
 

 

March 1, 2018 VEC Town Hall Report 
 

Introduction and Background 

The Village Exchange Center (VEC) is a new community center established by the generous 

donation of the building by St. Matthew’s Lutheran Church. VEC developed naturally out of the 

changing needs of the surrounding neighborhood as our neighborhood has become one of the 

most diverse communities, with both local and foreign-born residents coming from a myriad of 

different faiths and backgrounds. 

VEC is committed to a model of a community participatory development. We look to engage and 

involve the community in the future and development of the center and the programming offered 

here. As such we have embarked to gain a fuller understanding of our community, the shared 

values, desires for change, and requested services. Our goal is to make this a place that different 

members of the community enjoy being a part of. We are at the beginning of a process of 

transforming and activating the building and believe the community should inform this process.  

Town Hall 

The Village Exchange Center designed a project to spotlight community voices and bring them 

into the conversation about the future and direction of the community center’s development. To 

do this we hosted a Town Hall and Free Community Dinner March 1, 2018. For this event VEC 

partnered with Crystal Murillo, a local council person representing District 1 (many individuals 

in our userbase live in her district), and Bread of Life Community Outreach who provided the 

meal. Although this was a chance for community members to meet Ms. Murillo, the VEC team, 

and other community members, the focus of the event was to invite community members to play 

an active role in the development of our center through a creative and open discussion and also 

provide an opportunity for the community to discuss local concerns. The community was 

notified by word of mouth, Facebook, and neighborhood fliers door-to-door. About 50 

participants showed up to this event ranging from a number of different backgrounds. Through 

community networking we became aware that certain groups were to be present, so we planned 

to have a few Spanish-speaking tables, a French/Swahili-speaking table, two Nepali-speaking 

tables, a Karen-speaking table, and a Somali speaking table. Many of these dedicated tables were 

utilized by participants and there were also a few mixed-English speaking tables. 

There were two activities planned to encourage focused and enlivened conversation.  The first 

activity encouraged self-reflection and sharing. Prior to the event VEC staff outlined eight areas 

of concern which were: Affordable Housing, Transportation, Employment Opportunities and 

Business Skills, Food, Safety, Parenting, Education, and Miscellaneous. These topics reflected 

conversations between the VEC team and key community members where concerns about 

livelihood and wellness in the local neighborhood were expressed. Each topic was posted on a 

wall of the room and attendees was given sticky-notes on which they could write their feedback 

on each topic and post up on the wall. Attendees were then encouraged to walk around and read 

what others had written.  



 

 

The second activity was breakout discussions with notetakers and facilitators. We divided into 

eight discussion groups based on language with between 4 – 8 people per group. Each group 

discussed the following four questions:  

1. What do you like most about your community? 

2. What would you like to change in your community? 

3. What you would like to see happen here at Village Exchange Center? 

4. What would you like most to be involved in? 

The event ended on a very positive note, while many attendees stayed to help clean up. An exit 

survey collected demographics and contact information of 46 participants. 

Responses from Focus Topics 

We feel that the voice of the community is of upmost importance, as such we have chosen not to 

edit the comments and list them as written. For preliminary analysis, lists generated from the 

sticky note activity from all eight topics, were fed into a word cloud generator and produced this 

graphic: 

 

A singular overarching concern that spanned across almost all the categories was affordability. 

Affordability concerns included housing, child care, pre-school, higher education, transportation, 

vocational training, wages, rent for small businesses, and health care/insurance.  

 

 

 



 

 

Affordable Housing 

• I want cheaper rent for lower income 

families || A lot of affordable housing-we 

need this please! || Need affordable 

housing=Lower rates || Affordable 

Housing-Too expensive 

• Need for more affordable housing for 

Seniors 

• Affordable? Housing-rent to high! Wages 

need to be as high as housing costs - No 

consistency on how communities are 

treated - Discrimination –especially 

newcomers 

• More housing where section 8 vouchers 

are accepted 

• Apartments and owners do whatever they 

like i.e. kicking out house in cold weather 

for pest control (last minute)  

• Help to buy a home || Real Estate 

Workshop 

• Give original Auroran’s a seat at the table 

• In Safe Communities 

• Mixed use development 

• Equity 

Safety 

• Shoot has to stop || Too many 

gangs coming from other states 

• The people needs to be safety 

outside of the street because 

people don’t know how to respect 

outside 

• Disproportionate contact rates 

• Teaching how to protect 

themselves 

• Disaster preparedness 

• School safety-home safety-store 

safety || School safety  

• More cross walks to prevent traffic 

striking pedestrians 

• More lighting 

• Diversity is Great 

• Kind, helping, loving 

• Drugs-Meth-Heroine-crack –

cocaine 

• Too much peeing and pooing in 

pubic 

• DACA 

• Build stronger communities 

• Equity 

Transportation 

• Need more transport. for the student for 

school || Transport. to school and work 

• I need less expensive transportation for 

low income housing 

• Make public transit more affordable || 

Lower rates for transportation 

• Vouchers or more affordable transport.  

• EVA-transportation 

• Need affordable transportation for seniors 

beside Access n Ride is only if you have 

medical 

• More resources so mothers of young 

children can be more engaged 

• Transportation is mostly important thing  

• Driver’s license for all- yes on HBI82 

• Safe bus stops 

Employment Opportunities and 

Business Skills 

• Guide on how to find employment 

• Lower rates-Higher wages 

• Support small business 

initiatives/owners 

• Employ local not just say it! 

• Education || Free classes for 

unskilled laborers 

• Affordable rent for small business 

• Business prep. Financial literacy 

access 

• Hold Anschutz accountable to 

community development 

obligations 

• Equity 

 



 

 

Health and Wellness 

• Affordable wellness programs || 

Affordable health insurance and 

access to healthcare || Health 

insurance in clinic for the poor || 

Affordable health care 

• More activities promoting basic 

(holistic) wellness and community 

• Zumba or dance classes  

• Mental Health-anti bullying-gang 

prevention 

• Designated space and parks just to be 

with families 

• Need farming 

• Eat healthy stuff 

• Equity 

 

Food 

• There are African food, but are very 

expensive because coming in from 

Africa 

• Bring grocery stores without bringing 

in displacement 

• Commercial kitchen 

• Organic education 

• Employment 

• Public soup kitchens using food that is 

about to expire in supermarkets 

• Cake is good || Cupcake is good 

• Cake is bad for you || Do not eat a lot 

of sugar stuff 

• Drink water || Water is healthy  

• Eat food and fruit 

• Food can be a thing that is helpful to a 

life of human being || Is good for 

growing and giving energy 

• Some food are good for your body and 

some are not 

• Need better restaurants-hibachi grill-

samosas-better Mexican restaurants 

• We need a Jamba Juice 

• Equity 

 

Parenting 

• Unaffordable daycare || Affordable 

childcare 

• Groups of parents getting together to 

learn how to teach young primary 

children English (even when do not 

speak English themselves || Parenting-

classes support groups to encourage 

more involvement || Day care –

teaching foreigners to adapt with the 

new culture (American) 

• Basic social skills 

 

 

 

 

 

 

 

 



 

 

 

 

Education 

• Schools that promote equity for all students || After school programs for children that 

are culturally responsive || Cultural music programs 

• Teachers should not have guns in school and the people should not have guns || 

Teachers should not have gun in school || Too many school shootings and teachers 

shouldn’t have guns in school for protection-also we need more color teachers to make 

students more into school instead of one color teacher 

• Affordable education 

• Free preschool, free all day kindergarten, free high education 

• Language service in schools || Need more focus on reading and spelling for children 

even high school.  Too many kids are below average || Resources for non-English 

speaking children/families 

• English learning classes || We need interpreters for citizenship, my community has 

illiteracy in their language 

• Gentrification of education || No more testing for dollars and closing neighborhood 

public schools so they can be replaced by charters (businesses that don’t have to after 

to public school rules, but still access funding) 

• Improvement in Education-better schools 

• Implement a community school system for education-teach to the child and not the test 

• Education is the key of life, education help people to know the direction of life 

• Education- more art and dance needed 

• Go to school everyday, do not play in class 

• Equity  

• Good education for all  

 

Other Issues 

• Less tax for low income families 

• Be productive in integrating newcomers into the community 

• Affordable housing-Commercial kitchen-Affordable Wellness-Employ local not just 

say it 

• Support 

• Increase ethnic community members in government at all sectors 

• Good affordable health care (inc. mental health for all) affordable housing 

• Find out why bullies are bullying and treat the aggressor while helping them heal-get to 

the root of the why  

• Learn about this community 

• Community accessible space 

 

  



 

 

Discussion Group Notes and Comments 

Below are compiled notes from the four discussion questions. Notes have been grouped together to 

show similarity among answers. 

What do you like most about your community? 

• We are a united community, we are one 

• Diversity (x5) || All aspects of diversity || Seeing different people 

• Because it is a welcoming space || Feel welcome || People say HI 

• VEC is a common place for all 

• A good neighbor is like a brother, family || Family - it’s home || Friends || Neighbors || 
Knowing my neighbors || Seeing each other || Live close to each other 

• I grew up here || Grown up here 

• The community speaks their language || Interpreters help with grocery stores || Interpreters 
help with finding jobs 

• Love aurora || City is supportive of arts || City and 
county support 

• The neighborhood is clean || The respect for parks 

• Human service organizations || APDC 

• Ethiopian Community 

• Transportation is decent 

• It’s growing and alive 

• Communication within the community 

• People like to help 

• Performing arts are supported 

• Nothing 
 

 

What would you like to change in your community? 

• Increasing housing options || Low income family options, income based || Revert back 
affordable housing || Lower rents || All housing is too expensive || No affordable housing 

• Stop gentrification || Gentrification 

• Take care of what is here || Stop going to south aurora 

• Stronger financial ethnic community || Increased higher economic status for ethnic community 

• Support the homeless population || Counseling to get to the root of the homeless problem 

• It would be nice to see local authorities to be involved with the youth|| I would like to see 
police officers help teens prepare for life 

• Free education for everyone who wants to learn, general ed. || Free college, it is too expensive 
which is why people don’t attend || More education 

• Training in home country doesn’t translate to here 

• Resources for education with parents and children 

• Safer schools 

• First and last mile transportation || Improved accessibility for Original Aurora || Free 
transportation 

• Better coffee shops || Other restaurants (hibachi, better Mexican) 



 

 

• More public art 

• Too much trash || Neighborhood yards not kept clean || Trash in the yards 

• Too many stray cats and dogs 

• Too much fighting in the streets in the neighborhood || Too much shooting 

• Food Truck: Aurora changed the zoning rules and now limits where they can park, they can’t 
park them in places they used to 

• Diversity causes us to live in silos, I would like to 
change that 

• Smarter growth || Snow removal || Need more 
crosswalks || More community gardens 

• Kindergarten not in public schools? || CPAP 
eligibility || Preschool access 

• New comer funnel, options are limited 

• Safe meeting spaces || TO be safe 

• Explore new environments 

• Healthier and happier 

• Wages too low 

• Eliminate racism! 

• More school buses 

• Less expensive sports || Soccer team 

• Too much junk food in school || No healthy options 
in school 

• More communication between people  

 

What would you like to see happen here at Village Exchange Center? 

• Interpreters for citizenship interviews || Interpreters during citizenship classes 

• Senior programming and activities 

• Pronunciation classes || Conversation class || Public speaking class 

• More input sessions and town hall meetings || More community building || Opportunities to 
get to know each other || Gathering 

• I want VEC to become an Immigrant and Refugee office 

• More parking || Transportation to other community agencies 

• Sports teams || Exercise class || Zumba 

• Coffee shop || Open coffee night 

• Parents in involved || Help with parents who are foreign to assist or support with their children 

• Strengthen mothers || Career advice for women and mothers || Women’s support group for 
domestic violence 

• Wellness and health for parents || Make classes for parenting 

• Invite speakers to speak with community (legal immigration, city council, police) 

• Teach about bullies, drugs, etc. || Talk about safety  

• Quinceañeras  

• Cultural meetings for youth || Career advice for youth, they are not getting this from their high 
schools || Youth don’t listen to parents but will listen to other adults, need to help parents with 
career advice 



 

 

• Education on environment issues in the community || Education the community about how to 
clean the city and community 

• Meeting place for both men and woman 

• Multiple religious use || Church || Congregations || Religious dialogue || Building seems “too 
churchy”, change the environment || More welcoming environment 

• Music programs || Choral programs from different religions || More dance || Arts shows, 
gallery 

• Talent and abilities discovery class 

• Ethiopian Community Office 

• Things needed to function  

• Cultural crafts 

• Centralized driver license || Voting 

• Community mentorship 

• More advertising 

• Childcare options 

• Break down stigmas 

• Housing fairs 

• Info on healthcare || Healthcare services 

• More open space 

• Business classes 

• Home services 

• Legal services 

• Food assistance || Food pantry 

• Community volunteers 

 

What would you like most to be involved in? How would you like to be involved? 

• Will come here for more meet and greet or town hall events like this 

• Education activities || Adult education || Education 

• Vocational Training || Professional development services 

• Teaching Dance || Teaching a resilience class 

• Volunteering to help improve their learned skills || Volunteering 

• Making sure people feel included || Making people feel their talents and time are valued 

• Already come here because kids are in afterschool program 

• Mentoring 

• Nutrition programming 

• Women’s program, support group 

• Partnership with APDC 

• Special events coordination 

• Awareness to impacts on immigrants 

• Not sure 

• Outreach 

  



 

 

Demographics of March Town Hall Attendees 

Zip Code Representation: 26% of attendees were from 80010 and 21% were from 80011 

 

 Of the 46 exit surveys filled out by participants, 79% agreed that Thursdays between 6pm – 8pm 

was the best time for future community gathering and engagement events. 



 

 

 

 

Languages Spoken Number of 

Respondents 

English, Amharic 2 

English, Arabic 1 

English, French, Swahili 1 

English, French, Swahili, 

Kifuriru 

1 

English, Hindi 1 

English, Spanish 9 

English, Swahili 4 

Total 19 
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