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Q14 Is there anything else you would like to share? We will be selecting comments from this
response to share with legislators for added support.

Answered: 140 Skipped: 133
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# RESPONSES DATE

1 We have more than 6000 employees, but there wasn't an option. 4/22/2020 4:06 PM

2 Appreciate the quick response and reduced paperwork in getting aid. I think the scope is a little narrow because we have
overhead costs like insurance that are required to run our business.

4/22/2020 1:41 PM

3 It is very important to keep small businesses afloat. I have been in business since 1994 and supported employees. the
support of these employees and their families is personal to me and I hope the goverment!

4/22/2020 1:37 PM

4 The application process for the PPP loans as well as other government backed funding programs is completely
unreasonable for small businesses who are already struggling to stretch resources as far as possible. We don't have legal
and accounting teams on hand to fill out the mounds of paperwork required like many of the large companies who are
actually receiving funding.

4/22/2020 9:13 AM

5 That was not enough money to operate. We will be applying for more. 4/21/2020 10:05 PM

6 No, not at this time. 4/21/2020 9:02 PM

7 Open the opportunity to those of us who are really small businesses. Also include credit unions as pass through financial
agencies.

4/21/2020 6:42 PM

8 I have applied very early for PPP and still not received from BANK OF AMERICA. Today I got an email from them saying that
they need to wait for the second fund from SBA and then they will submit my application.

4/21/2020 3:31 PM

9 Its very difficult, I have been funding my business off of my Credit Cards 4/21/2020 3:27 PM

10 It'd be very helpful to have additional funds to help all SMBs. 4/21/2020 2:58 PM

11 Please remove bankruptcy filing from the eligibility requirements as this is financial support due to national disaster, not a
traditional loan.

4/21/2020 2:56 PM

12 SBA support has been zero. Employee lay-off and vendor non payments have effected customer delivery and will be hard to
reset or regain customer confidence, if the company can sustain.

4/21/2020 2:50 PM

13 We have not received the loan 4/21/2020 2:46 PM

14 Last week, Larry Kudlaw made promises that they (President) will make all efforts to insure small and minority business are
treated fairly in funding. Ask what will be done differently since the DOL letter for first round of money clearly said as a
priority were small, minority and socially/economically disadvantaged business. If the letter specified this with first
round...what actually will be done differently.

4/21/2020 2:41 PM

15 None 4/21/2020 2:39 PM

16 we have been holding on to employee's hoping to get past this downward cycle of the economy 4/21/2020 2:32 PM

17 Smaller companies should have a higher priority considering that they will not take large portion of the overall funding
program like bigger companies have.

4/21/2020 2:27 PM

18 I know it is difficult but better gettingfunds to small biz that really needs it. Per headlines larger companies are taking up most
of the funding not leaving any for smaller biz.

4/21/2020 2:24 PM

19 None at this time 4/21/2020 2:17 PM
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20 We are in the hospitality industry and it appears that it will take 6-9 months for our clients to start construction and renovation
projects.

4/21/2020 2:13 PM

21 Please keep us working. A continued shut down will put us out of business and do more harm than the virus could ever do. 4/21/2020 2:13 PM

22 We support critical customers like Military bases, Airports, so it is important that we continue our business in this current
uncertain conditions.

4/21/2020 2:13 PM

23 I have applied for the EIDL on multiple occasions, never received any reply from anyone. I cannot get any help from
customer service or any of the SBA offices.

4/21/2020 2:09 PM

24 Government should continue to support risk taking/funding/low interest for private investors, developers and municipal and
state government agencies, so they continue to provide work opportunities to small businesses like ours. We couldn’t survive
without that. Lending more money to companies is not the long term solution.(“Don’t provide the fish; teach how to fish”)..

4/21/2020 2:08 PM

25 I can continue to exist, but actually doing work is impossible for a photographer. 4/21/2020 2:06 PM

26 who ever put this survey together did a great job with the question. 4/21/2020 2:01 PM

27 No 4/21/2020 2:00 PM

28 Yes, my business has lost all opportunity of business contracts for growth this year. After 31 years of business is sad to say
that if my business makes it make. Next year we will be in square one.

4/21/2020 2:00 PM

29 No 4/21/2020 1:56 PM

30 I cant survive without help. Due to misinformation I missed an opportunity at the PPP. I need help like every other Small
Business Owner.

4/21/2020 1:55 PM

31 I’m concerned about all the small restaurants and bars being able to survive. 4/21/2020 1:53 PM

32 In our case the PPP loan program was critical in preventing us from laying employees off. Layoffs have so many
consequences for a business that is sometimes impossible to unwind. Ewing Engineered Solutions primarily supplies the
DoD with mission critical communications products which makes our survival very important. Thanks to the SBA and
Congress for passing this CARES Act.

4/21/2020 1:53 PM

33 Our United States government took an oath to protect and implement “ways” for the people. Millions upon millions of taxes
are paid into government each year. Taxes on everything go into the government system. The government shut our
economic world down. This pandemic requires the best from all us. As our leaders of this great nation, it is time for historic
investments for historical benchmarks. Generate a flowchart with timelines and release the reserves to save our nation. The
government has all the information needed for checks and balances on the back-end.

4/21/2020 1:52 PM

34 N/a 4/21/2020 1:50 PM

35 I am sure you have heard from many of us small business owners regarding our struggles. Time to show us your
commitment to our survival.

4/21/2020 1:50 PM

36 The branded uniforms business will be adversely affected since front line hworkersare laid off in several service
industries..The loss of income and and sales and the set back will take least two years to recover. Regards to airport
concessions we hope to get more relief from so that we come out this situation so we can service the debt. This losses and
set back further sets us back.

4/21/2020 1:49 PM
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37 It was my understanding this was a program for true small businesses. The clients we have who were approved were large
business. I think in this time of disaster the true small businesses could benefit and sustain for the smaller amounts they are
requesting. It is my goal to keep our employees and endure this difficult time. I hope our business can do this especially with
not getting approved so far. In the future, I wish they had allocations for business with less than 10 employees, then 10-50,
and increments going upward from there. Again, I think the true help should be geared towards small businesses or a larger
influx of funds for the smaller enterprises.

4/21/2020 1:49 PM

38 The funds will help keep my employees on the payroll so we can continue to build the business and remain competitive
when the restrictions are relaxed and we return to a functional working society.

4/21/2020 1:48 PM

39 Telecom industry slow down and workers safety from COVID19 related fear will take at least 6 months downtime... 4/21/2020 1:47 PM

40 If the majority of businesses in the U.S. are small businesses then why aren't the small businesses getting the assistance? It
appears that big business, and a relatively small number of those compared to small business have received the majority of
the dollars. Airlines and oil companies are not small businesses. They are large publicly traded companies.

4/21/2020 1:42 PM

41 I am still working with Chase for PPP and process is extremely slow... 4/21/2020 1:41 PM

42 Wish we could get straight answers. 4/21/2020 1:40 PM

43 There should be an allocated amount of money set aside for minority small businesses with less than 50 employees. 4/21/2020 1:37 PM

44 Though I applied for PPP on April 6, 2020 through Chase bank, the payroll documents are under review by the bank. Smaller
banks were able to process quickly and get the funding.

4/21/2020 11:43 AM

45 New funds need to be authorized immediately 4/21/2020 11:02 AM

46 The PPP was supposed to be a stimulus package and support not a credit application. Businesses need money now and the
processes are taking way to long. Have heard nothing on EIDL and I was one of the first to submit.

4/21/2020 9:16 AM

47 My particular bank declined my application for the PPP. I have not received the additional 10K to help jumpstart my business. 4/21/2020 9:06 AM

48 It's pretty sad to see all of the "Large" business("under 500") get all of the money first. I bank with Capital One and they
JUST open on Sunday (4/19) after the funds were depleted for my small business. Thoroughly disappointment in Capital
One. I have been with them 12 years and got Nothing! I will be changing banks ASAP.

4/21/2020 8:32 AM

49 I bank with Wells Fargo and there are rumor's of them placing applications of higher dollar amounts ahead of smaller
businesses like mine. They also took 12 days before I was even able to fill out a PPP application. It was not available to me.
Went to other banks but did not have account and they refuse to allow me access to PPP application. Funding has since
then been depleted.

4/21/2020 7:51 AM

50 N/A 4/21/2020 6:23 AM

51 The entire process has been frustrating and unclear. Guidance throughout has been different, even reputable sources. I
understand SBA had a lot of pressure to administer but everyone would have been better served had they waited to
communicate a fully vetted program and administration rather than bits and pieces and then change rules.

4/20/2020 11:26 PM

52 M&R Medical Supply bids on contracts and provide supplies to private and government entities. We have received request
for us to provide supplies and equipment. But, our main suppliers have declined to provide us with supplies during this time.
We need funding to purchase elsewhere and in bulk.

4/20/2020 11:25 PM

53 I have received no updates on the loan through SBA. Wells Fargo did not allow me to apply for ppp. 4/20/2020 11:13 PM
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54 We need serious financial grants given all of the many historical challenges and hurdles Black businesses face. 4/20/2020 8:08 PM

55 Small business owners matter. Every big business started small, so without small business owners there would be no big
corporations. Small businesses are like a little child, without proper nourishment, the child doesn't flourish, just as without
support, a small business is likely doomed to fail. Like one of my favorite African Proverbs states "For tomorrow belongs to
the people who prepare for it today."

4/20/2020 8:06 PM

56 Emphasis has not been on business that support the educational systems. Since schools closed our business has had
canceled seminars and zero sales.

4/20/2020 8:00 PM

57 The most important point I would like to make is within our organization we have had to make sacrifices from top to bottom
with regards to pay. This gives everyone less money to spend. What we need is for landlords to not hold to line with high
rents and do their part to work with their tenant's. When their tenant's lose business due to circumstances beyond our control
the rents should be adjusted downward accordingly. There should be a law against holding the line and choking down their
tenants. If landlords are not required to work with tenets the result is business shut down and all those employee's going on
unemployment. Thank You for your assistance. Robert L. Maturey, President, MoveStar, Inc.

4/20/2020 6:44 PM

58 We are facing difficult times 4/20/2020 5:11 PM

59 We are an existing independent laboratory with a plan to expand our testing capabilities to support the COVID testing that is
so desperately needed. However, we need funding for the expansion; everything else we can handle. With close proximity to
Parkland, UTC and Children's Hospital, we are in a unique position to do their overflow testing.

4/20/2020 4:55 PM

60 N/A 4/20/2020 3:57 PM

61 We have been funded from the PPP but we need clear information on how to track payroll and other forgiveable expenses to
make sure the PPP is forgiven and does not become a loan.

4/20/2020 3:56 PM

62 PPP-Paycheck Protection Program is intended to help American small businesses get through this challenging time and
save millions of jobs. However, more than 70 publicly traded companies received money from PPP program. The program
was meant for small business, not large corporations. How will future funds be properly disbursed?

4/20/2020 3:09 PM

63 it would be great to have a second round of funding! 4/20/2020 3:05 PM

64 We completed application the Payroll but our did not a process available to submit our application. 4/20/2020 2:58 PM

65 We are working diligently to obtain new work and replace the projects that were halted due to the crisis. We have not loss
any employees yet; our work environment has changed and thus I do not need all the employees that are on staff and unless
we receive the funds, I will have to lay them off.

4/20/2020 2:47 PM

66 In 17 years in business, this is the first time we have been impacted like this. Not only will our 172 employees go
unemployed, but we will not be able to repay our SBA loan.

4/20/2020 2:42 PM

67 The process for the PPP was very easy to execute and all formats going forward should be easy to complete/submit. 4/20/2020 2:36 PM

68 I cannot get any information regarding PPP or EIDL from SBA or Bank of American. I know I am processing, but not sure if I
can even receive funding if approved since they are out of money.

4/20/2020 2:16 PM

69 Understand that not all Professional Service companies have employees, we are Independent Contractors. 4/20/2020 2:14 PM

70 I as a sole owner need the $10K disaster allotment to help as $1K since I am a sole owner really doesn’t help 4/20/2020 2:00 PM
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71 It appears that true small businesses with fewer than 20 employees and not strongly attached the banking institution is being
left out of the PPP lending. We were told by our bank that they were submitting information for PPP to the SBA and waiting
for them, the SBA to give numbers for each loan to the bank. That was not our understanding of how the PPP was going to
be processed and may be the reason so few true small businesses have been left out. We applied for EIDL over 4 weeks
ago and still have received the advance or been contacted by a loan officer as we were told would be the process. We were
very hopeful that the EDIL advancement and the PPP would be a lifeline for our company and employees in helping us get
through this period.

4/20/2020 1:59 PM

72 We need to get back to work. Small businesses understand the current crisis and will do everything required to keep our
employees, customers and public safe.

4/20/2020 1:50 PM

73 None 4/20/2020 1:44 PM

74 Delays and/or postponing of projects will definitely hurt our business 4/20/2020 1:43 PM

75 Small businesses were not prioritized by large banks for PPP. This is difficult for businesses because we were told to work
with existing banks and not find new smaller bank options.

4/20/2020 1:41 PM

76 Like many, we applied and were approved, but funding not received. We are hoping that the next funding will be approved in
Washington very soon.

4/20/2020 1:37 PM

77 We are caught up in the Chase fiasco, linked below. We applied on the first day able with Chase, however, we were just
notified yesterday that our application has started the review process and Chase no longer has funds. The amount of ~$50k
would clear quite a few hurdles for us as we get through this time, but it is discouraging to hear of major corporations
receiving funding when smaller businesses are trying to make ends meet.
https://www.usatoday.com/story/money/2020/04/20/small-businesses-sue-chase-bank-over-handling-stimulus/5163654002/

4/20/2020 1:32 PM

78 BIG BANKS FAILED US. THEY DID NOT HELP US. 4/20/2020 1:30 PM

79 It is frustrating to have a 20 year relationship with Bank of America, business credit cards and a $500,000 line of credit with
them and not be able to even have our PPP application reviewed. Without these funds, we will be laying off all of our staff
just to try and survive.

4/20/2020 1:27 PM

80 Also a Service Disabled Veteran Owned Business ... really appreciate it 4/20/2020 1:25 PM

81 I have put my life saving into my company. During normal times my company has not had any problems winning industrial
projects. If I'm provided the help I need to continue with my business over the next six (6) months and our economy is
opened, I confident that my company can win some significant award and we can put a fair number of professionals (i.e.
Proc Managers, PM,s CM's and PE's) back to work with great paying salaries and benefits.

4/20/2020 1:20 PM

82 I have no revenue right now and need relief on filing taxes and quarterly forms 4/20/2020 1:19 PM

83 It has been extremely disheartening to see organizations like Ruth's Chris, Shake Shack and others receive tens of millions
of dollars when they are in a position to make other financial choices to keep employees on the books. Small businesses like
mine have no other option. It's the PPP or nothing. If I could sell off shares or take less income as an owner so I could keep
my team employed I would. The PPP would've helped me throw a life line to my employees - I can't cut my own pay because
I don't take any from the business. Everything I have goes back into the business and now to ensure my employees can put
food on their table and keep a roof over their families' heads. I only asked for $20k. How cruel of these business leaders -
how selfish of them to take from those of us who truly needed it - all because of a loophole and the right banking connection.
This should be a time where the bottom line is put on the back burner and ensuring as many people as possible remain
employed rather than trying to hoard as much money as possible for greedy owners.

4/20/2020 1:16 PM
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84 None 4/20/2020 1:12 PM

85 Have not heard anything regarding status of request. 4/20/2020 1:07 PM

86 I applied for loans with 3 places but funds have been exhausted. Will this survey help me get PPP Loan? 4/20/2020 1:07 PM

87 Got the 10k and have not got any more information. 4/20/2020 1:07 PM

88 Our application is in the approval cycle. 4/20/2020 1:03 PM

89 My local bank came through for us while Wells Fargo failed to get our PPP application approved even though Wells Fargo is
our primary bank.

4/20/2020 1:02 PM

90 we need support ASAP. 4/20/2020 1:01 PM

91 I applied for the PPP loan through Chase and got in the queue on the first day, but was unable to fill the actual application till
Wednesday April 8th due to the overload of their portal. Then did not hear anything until after all the money was spent and
found out they did not even look at my application until after April 17, 2020. From reading the news who got the money, this
was a sham for small businesses.

4/20/2020 1:01 PM

92 It seems to me that the decisions on who gets what funds should start from the bottom up. Too often, those at the top get the
lion's share and us at the bottom get what's left, which is usually not enough o go around.

4/20/2020 12:58 PM

93 PPP Support for payroll beyond 8 weeks is needed for small businesses like us to stay afloat. 4/20/2020 12:56 PM

94 If we can get the "bridge" for 3 months we should be able to stay in business for the duration......just need help getting
through this rough spot

4/20/2020 12:53 PM

95 Small businesses need more grant funding 4/20/2020 12:50 PM

96 I just learned today that even as a sole proprietor, I do not qualify for Unemployment Benefits nor have received a stimulus
check. It's really tough but even if things return to a new normal, my business will not because it depends on people. People
feeling safe to be out in public, attend events, etc.

4/20/2020 12:48 PM

97 I applied for PPP day one and EIDL 10,000 advanced payments day one and did not receive anything. Can something be
done to close the loop hole that will prevent large businesses from depleting the funds so that the small businesses who
have less cash reserves have an opportunity of receiving funds. I.e. Ruth Chris Steakhouse; Quantum Technology company,
Pot Belly, etc...

4/20/2020 12:48 PM

98 N/A 4/20/2020 12:43 PM

99 We have independent contractors and not employees and are not eligible for PPP because of this fact 4/20/2020 12:41 PM

100 Providing us Forgiveness funds for payroll when business has yet to reopen is just an exercise. in addition most of our
employees earn more being 100% furloughed than coming back to work. School closure also works against us getting our
employees to return

4/20/2020 12:41 PM

101 Congress should pass an Infrastructure Bill. 4/20/2020 12:41 PM

102 I’m not sure why when it’s time for elections, politicians talk about small business. When it’s time for funds we get less than
the Big Firms.

4/20/2020 12:40 PM
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103 Application was submitted to bank and never heard back. 4/20/2020 12:38 PM

104 more funding to small businesses not large conpanies 4/20/2020 12:29 PM

105 I'm working 4-8 hours per week, will I qualify for any assistance. 4/20/2020 12:27 PM

106 Need access to EIDL as a priority for very small firms 4/20/2020 12:26 PM

107 Overall the business is good for us but the unfortunate part is we might have to close due to cash flow and there are
employees who doesn’t want to work and in fact asked me to fire them so that they can get in the unemployment
bandwagon. I had to ask them to resign as they are not interested in working. COVID is going to bring us down if we don’t
get immediate financial support.

4/20/2020 12:25 PM

108 No 4/20/2020 12:24 PM

109 Have a Zoom town hall. Have a press conference. Be more vocal and visible! Speak up! 4/20/2020 12:24 PM

110 My business checking account would not even permit me to apply for the PPP. Instead, I received an automated message
telling my my account was not eligible. I attempted 4 times to apply for the PPP and received the same message every time.
I applied for the EIDL nearly 4 weeks ago and I have not hear back since.

4/20/2020 12:24 PM

111 Need to allow companies to get back to work. Unless we do and unless we get more funding we will not survive 4/20/2020 12:23 PM

112 Grateful for any help. Really would like America to get back to work. The cure can not be worse than the disease! 4/20/2020 12:23 PM

113 The lack of explanation for how to apply and what terms meant in the application process (when asking for number of
employees, how do they define an employee? COGS aren't directly reflected on our return but asked for on an app) coupled
with the extreme sense of urgency created a chaotic process. We applied for EIDL on the first day, received a grant, but no
notification of loan eligibility. Hard to answer on the PPL app if we receive EIDL funds (which they asked) when we haven't
heard from anyone about the loan of EIDL in the three weeks since we applied.

4/20/2020 12:22 PM

114 PPP should have gone directly to US citizens, $5,000 each employed or not. 4/20/2020 12:21 PM

115 It’s been difficult to hear back from the SBA 4/20/2020 12:20 PM

116 no 4/20/2020 12:19 PM

117 No 4/20/2020 12:19 PM

118 How do you receive the grant? 4/20/2020 12:18 PM

119 While construction stay open, we find customers and banks are paying slowly to keep up 4/20/2020 12:17 PM

120 We are watching for addition funding to be released. It is our understanding that we can only apply for assistance at that
time. We are prepared now so that we can immediately apply.

4/20/2020 12:17 PM

121 Looks like, the initial funding did not help MBE's or small business owners. We want to make sure, the Congress man
understands the importance of small business to the community and continued employment of the employees.

4/20/2020 12:17 PM

122 We need our funding... fast. we were told our loan is ok but they ran out of money.... 4/20/2020 12:16 PM

123 None 4/20/2020 12:16 PM
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124 When will more small business monies be available to small business ?? 4/20/2020 12:15 PM

125 We applied for EIDL and PPP on day 1, but haven't received either. 4/20/2020 12:15 PM

126 NO 4/20/2020 12:14 PM

127 More funding for small businesses. Loans should target companies under the SBA limits. 4/20/2020 12:14 PM

128 I am struggling with how I can access funds to keep my business from folding due to me having ZERO employees right now
and only a few projects that have now been postponed. I would like to know of others in my situation (new business, no
employees, 0-3 clients).

4/20/2020 12:14 PM

129 Priority should be given to small firms. Money should be designated for small firms only. Large firms, airlines, hedge funds,
should not be able to apply.

4/20/2020 12:13 PM

130 No 4/20/2020 12:13 PM

131 n/a 4/20/2020 12:12 PM

132 I know everyone is trying their best to navigate this pandemic, but there is very little guidance out there on available
programs, how to get access to these funds, and whether you have a chance to get economic support. From reading the
news, it seems the big companies are getting the bulk of the benefits.

4/20/2020 12:12 PM

133 Process was poor to say the least. Large, huge corporations received their funding while the small businesses did not. There
needs to be more equity.

4/20/2020 12:12 PM

134 My greatest frustration is the slow process. I haven't received any feedback on the EIDL and the PPP ran out of money. 4/20/2020 12:12 PM

135 Any assistance we can get from State/Federal govt to expedite the PPP and other loan programs, would go a long way to
help us stay afloat.

4/20/2020 12:12 PM

136 The banks are slow. If I did not do my research on blogs, we would not have an opportunity to get the PPP last Thursday. 4/20/2020 12:11 PM

137 Nothing to share. Thank you for your efforts. 4/20/2020 12:10 PM

138 Comerica wasn't able to take applications until 5/14 and the funds were depleted by 5/16. 4/20/2020 12:08 PM

139 We are essential business i the space of communications. So at this time we are still working just from home. 4/20/2020 12:07 PM

140 The PPP will be crucial for my business, while I was approved for tranche 1, I have yet to receive the funds. I am still waiting
for signing docs, but I'm hopeful, they will come in this week. Moving into tranche 2, we need Congress to support truly small
businesses. Especially those that employ less than 50 people and create jobs across the United States. $60B for MBEs
seems like an afterthought.

4/20/2020 11:18 AM


