
 INSIDE!
• Working Through         

COVID-19: An Exercise 
in Patience and 
Gratitude

• Reopening & 
Reimagining 

• Learning Together as 
We Grow Together

• Will's Story: Local 
Family Shares Story

Contact Information:
Auglaize County Board of DD................419-629-2419
Early Intervention.....................................419-977-2210
Report Abuse, Neglect or Theft.............419-629-2419 
After Hours/On-Call SSA.........................419-629-2419

auglaizedd.org

⅝9M?D9AR=<< @auglaizeddfacebook.com/auglaizedd

20 E. First Street, New Bremen, OH  45869

We recently sat down with Kerry, the mother of an incredible 
young boy named Will who happens to have Fragile X 
Syndrome. Kerry shared her family’s journey through the 
process of obtaining a diagnosis and offered her perspective 
on what it’s like to have a child with a developmental disability. 

“When I think about all the things 
that make my son so unique and so 
special, almost all those qualities are because he 
has Fragile X…not in spite of Fragile X. He’s very 
friendly. He’s very affectionate. He sees the joy 
in the little things in life,” said Kerry. 
We think you’ll agree Kerry is a wonderful 
advocate for Will and for others who can do 
great things with support and understanding 
from those around them!
To view Kerry's video and other stories, search 
for our Auglaize DD channel on YouTube!

“What do I want for 
all three of my kids? 
I want them to be 
happy. I want them 
to have friends. I 
want them to enjoy 
life…”  - Kerry, 
Wapakoneta

OUR MISSION: 
To ensure individuals with developmental 

disabilities have access to quality supports, 
providing them opportunities to live, learn, 

work and play in their communities.

Dollars Associated with PPE: $21,875
  198  Boxes of Gloves

  437  N95 Masks

  632  Cloth Masks

    88  Face & Eye Protection

1156  Gowns 

  72  Bottles of Hand Sanitizer 

  79  Bottles of Disinfectant

  65  Rolls of Paper Towels

200  Rolls of Toilet Paper

21  Medical Grade Thermometer

13  Household Thermometer

16  First Aid Kits 

  7  Oxygen Meters

PPE BY THE NUMBERS
Personal Protective Equipment (PPE) Distributed to individuals served 
by the board and the providers working hard to support them: 2,984

2020 Board Members:

   Dean Hobler, President
   Kabeth Jarvis, V. President 
   Elizabeth Hart, Secretary
   Aaron Homan
   Steve Koenig
   Jarret Webb
   Leslie Winner-Werling

Watch us on

Auglaize DD
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In late March 2020, we were all impacted by Ohio’s 
Stay-at-Home Order which temporarily closed Adult 

Day Programs across the state.  This meant a change 
to daily routines, which included working, attending 
vocational training and being out in the community 
with friends. 
During this time, the Ohio Department of 
Developmental Disabilities began to re-imagine how 
to support individuals and providers by developing 
new services that could be offered remotely and 
encouraging the use of new technologies. Thanks 
to the innovative thinking displayed by providers 
throughout the COVID-19 pandemic, there are many 
news ways people with developmental disabilities can 
access the services they need.
Many Adult Day Program providers began the 
process of re-opening their doors in June; however, 
the physical space and daily routines are different.  
For the health and safety of everyone concerned, 
individuals are sharing space with less people, abiding 
by personal hygiene practices, wearing face coverings 
and practicing social distancing techniques such as no 
handshakes and no hugs for now. Providers have done 
an excellent job in preparing their facilities to make 
them as safe as possible. Many continue to work on 
adding more capacity to serve more individuals.
For all the uncertainty and change experienced this 
year, there were also many positives. I witnessed more 
teamwork and communication between the county 
board employees and providers during the state of 
emergency than ever before.  We were unified in 
supporting one common goal: ensuring the health and 
safety of everyone.
I am proud to be a part of an awesome team in 
Auglaize County in which some providers worked 
extremely long hours in homes, while others donated 
money to help meet needs and reinvented programs.  
County board staff donated and delivered personal 
protective gear, as well as meals and food; and it 
was all done with a spirit of being in this together!  
The obstacles we faced provided opportunities to 
share our feelings, work together to solve problems, 

support each other and most of 
all, gave us a renewed focus on 
the future and our partnership; 
and for that, I am grateful.

Wow, what a year this has been so far! As 
you have probably experienced, there 

have been quite a few changes in how we 
“normally” do things. Our “normal” way of 
delivering Early Intervention (EI) services to 
the community has changed as well.  For 5 
years now, the Early Intervention program has 
been providing services to families and children 
through a home-based, coaching model.  Our 
Service Coordinators, Developmental Specialists 
and Therapists are experienced at providing 
in-person strategies to parents and caregivers 
as they learn about each child and the family’s 
routines and priorities in the home.  
Due to the current risks of carrying germs 
from home to home throughout the day, we 
transitioned the delivery our Early Intervention 
services to an interactive, virtual platform in 
March. This platform, easily accessible by families 
on their phones, tablets or laptops; allows our 
team to work together to join each child and 
family online at the family’s convenience. Having 
the capability to use video lets team members 
observe the child and family while also talking 
with them about their concerns and offering 
specific strategies. The initial challenges of 
learning a whole new way of doing things, while 
also teaching parents to use this platform, gave 
way to a positive change and beneficial addition 
to our program. The EI team has found many 
positives in reaching out to families online while 
being able to engage with them in ways that we 
never thought possible. 
While we do miss seeing families in their homes, 
we are also seeing the positives of trying 
something new and being able to provide 
services to families in a safe manner. Over 95% 
of our families have been successful with virtual 
visits. They also report enjoying the flexibility 
of using the online platform. Our hope is to 
eventually return to being able to see children 
and families in their homes, but for now; we 
are making the most of 
our current situation and 
learning together as we 
grow together!

WORKING THROUGH COVID-19: 
AN EXERCISE IN PATIENCE AND GRATITUDE 

Focusing on the COVD-19 pandemic for a summer 2020 newsletter may seem a 
bit predictable, but given the circumstances, perhaps a little predictability is a 

welcome change of pace!

As we try to ease into the new normal while not quite knowing what normal is or 
when normal can happen, we have certainly learned the importance of patience 
and flexibility. 

From our staff who have continued to work remotely since the beginning of Ohio’s 
Stay-at-Home orders to the individuals we serve and the providers who support 
them; we have heard and seen great examples of people adapting to change, 
educating themselves on their options and working through their emotions and 
current circumstances.

Dedication, innovation and teamwork have helped to ensure families of infants and toddlers continued 
to receive the early intervention strategies needed to promote development. Likewise, providers of adult 
supports worked tirelessly to keep people healthy, active and connected. The services may have been virtual, 
but the results were real!

Through patience and flexibility, we have faced challenges and have been rewarded by discovering new ways 
of doing things. 

Heading into March, we were advocating for the importance of inclusion and community. We then felt the 
sharp sting of irony as social distancing crept in, forcing people to stay home as the excitement surrounding 
Disability Awareness Month slipped away. Please understand, social isolation is not a new concept for people 
with disabilities. 

Yet in this instance, in a world where we were all living in isolation, people with disabilities were included. 
They were in this together with everyone else. They were looked after rather than looked over. 

With gratitude, we joined a nation in saying ‘thank you” to those on the front lines. 

With gratitude, we watched as people we’ve known most of their lives learned new skills and discovered 
new ways to communicate. 

With gratitude, we saw people grow in their independence and in their support of one another.

With gratitude, we were reminded just how lucky we are to work and partner with amazing people. 

Be kind. Be well. Protect Everyone. In this Together.
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