
Owner Agreement and Waiver 
 

Owner’s Name: ________________________________________________ 

Dog’s Name:___________________________________________________ 

I hereby represent that I am the legal owner of the dog described above to be 
enrolled in Daycare or Overnight Boarding at Elevation Dogs. 

1. I also understand that due to the nature of the means with which dogs interact with each other, as well as the robust nature of our 
outdoor hikes and playtime, minor cuts and scratches are not uncommon even with careful supervision. In the event the dog has 
inflicted serious injury, however, I understand and hereby represent that I am solely responsible for any harm caused by or done to 
the dog while he/she is attending Elevation Dogs. 

2. I hereby waive and release Elevation Dogs, its employees, owners, representatives and agents from any and all liability for any 
harm which I or my dog may suffer, including specifically, but not without limitation, any injury or damage whatsoever arising from 
the dog’s attendance and participation at Elevation Dogs’ daily activities except in a case of clear negligence on behalf of 
Elevation. 

3. I hereby agree to indemnify and hold harmless Elevation Dogs, its employees, owners, and agents from any and all claims, or 
claims by any member of my family or any other person accompanying me to a function of Elevation Dogs’ Daycare or Overnight 
Boarding, or while attending the premises thereof, as a result of any action by any dog. 

4. I hereby represent that my dog is of good health and has not been ill with any known contagious diseases within the last thirty 
days. 

5. I recognize that the health of the dog is the owner’s responsibility. I hereby represent that all required vaccinations for the dog are 
up to date and will continue to remain so for as long as the dog attends Elevation Dogs. I will also promptly provide proof of all 
booster vaccinations to Elevation Dogs. 

6. I further understand and agree that in admitting the dog, Elevation Dogs has relied on my representation that the dog is of stable 
temperament and has not harmed or shown aggression or threatening behavior towards any person or any other dog. 

7. I understand that if I haven’t stated in writing on the “Registration Form” that I don’t want my dog to play with other dogs, Elevation 
Dogs staff may put the dog in a group playtime.  

8. I further understand and agree that Elevation Dogs and their caregivers will not be liable for any problems that might develop with 
the dog, including, but not limited to, sickness, disease, injury, running away and death (assuming that reasonable care and 
precautions are followed). 

9. I further understand and agree that any health problem, infection or infestation that develops with the dog will be treated as 
deemed best by the caregivers of Elevation Dogs at their sole discretion. I will assume full financial responsibility for any and all 
expenses involved in the safety and health maintenance of the dog while in the care of Elevation Dogs; this includes, but is not 
limited to, vet expenses and meds costs. In the case of veterinary costs, payment arrangements will be made directly between 
myself and the veterinarian. All other arising costs will be paid in full upon picking up the dog. 

10. I agree to paying a “High Maintenance” fee if the dog goes to the bathroom inside on a regular basis despite of being taken 
outside at least every two hours during the day (7am - 10pm). 

11. I am aware that at Elevation Dogs full care is provided for my dog  24/7 but that the office is open from 8am –  11.30am and 2pm - 
6pm, daily. Except on certain stat. holidays. I also take note that check-ins, check-outs and kennel viewings can take place  by 
appointment only . I acknowledge that the management of Elevation Dogs retains the right to amend the hours of operation at 
any time. I understand that any out-of-hours pick ups or drop-offs will be arranged in advance and charged an “Out-of-Hours” fee if 
staff has to be available.  

12. It is hereby acknowledged that should I fail to pick up the dog by closing time, and I have not made special arrangement with 
Elevation Dogs, I will pick up the dog during office hours the following day and pay for any extra incurred. 

13. Late fees shall be paid in full upon my arrival at Elevation Dogs and before the dog is released from Elevation Dogs into my 
custody. I agree to pay any replacement costs for damage done to facilities, bedding or equipment at Elevation Dogs by the dog at 
the time of pick up. 

14. I understand and agree that if I have not  been in contact with Elevation Dogs staff and/or owners and have not collected my dog 5 
days after my dogs scheduled check out date that Elevaton Dogs has the right to re home my dog. 

15. I understand that Elevation Dogs fees are non-refundable and all charges for Overnight Boarding are by calendar day and that my 
bill must be paid in full before Elevation Dogs will release my dog into my custody. 

16. I agree that the dog may be videotaped and photographed. Elevation Dogs shall be the exclusive owner to the results and all 
proceeds of such taping and photography. 

17. Elevation Dogs reserves the right to permanently remove a dog from its Daycare activities at anytime. 
18. I understand that Elevation Dogs requires a  50% deposit for completing a booking. A refund will only be granted if a cancellation 

notice was given at least 72 hrs prior to the start of the reservation. 
19. I understand that I have to keep my dog on a leash while on the premises of Elevation dogs. 

 
I   certify that I am eighteen years of age or older and have the legal capacity to enter into a binding contract. Further I certify that I 
have read and understand the rules and regulations as set forth in this agreement. I agree to abide by the rules and regulations and 
accept all the terms, conditions and statements of this agreement. 
 
Owner’s Signature:________________________________________________ Date:___________________________________  
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