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Our vision is to see that all people living with mental health conditions are
respected and enjoy meaningful lives as full and equal members of society.

Our mission is to ensure Clubhouse members have access to meaningful
employment, healthy lifestyles, safe housing, and education as well as find
genuine belonging, friendships, and purpose.

Our Vision, Mission and Values

               

Diversity, Equity, and Inclusion
Dignity and Respect

Partnership
Integrity and Accountability

Quality and Innovation
Leadership

Hope and Resilience

Our values have always been grounded in the International Clubhouse Sta
ndards,  but this year  we  took  the  opportunity  to  determine
what makes us uniquely Genesis Club, what guides our decisions, our inter
actions with each other, and what will guide our program into the future.
They are as  follows: 



Leadership Message

Lisa Brennan
Executive Director

Jeff Gopin
Board President

Dear Friends,

        Ask anyone who is part of the Genesis Club community, and they will tell you about the toll
the past year has taken on their lives - in particular on their mental health. All of us, regardless of
our mental health history, likely experienced increased anxiety, fear of the unknown, and stress
resulting from the economic insecurity and disruption in family life. This report tells the story of
how we responded, what we learned, and what we will carry with us long after the pandemic is
over.

        The pandemic pulled back the curtain on the very real racial and digital divides that prevent
some people from accessing the mental health services they need. Lisa D.'s story highlights our
work to help members learn to use electronic devices and online platforms, access medical
appointments, and participate in virtual clubhouse gatherings and video chats with family. Yadi's
story speaks to overcoming her fears of joining the clubhouse as a Puerto Rican woman with a
long history of mental health issues. Her story shines a light on the power of side-by-side work,
which is inclusive and transformative regardless of race, class, or gender.

        We will continue to focus on racial and digital inclusion into 2021 and beyond. Helping
members re-enter the workforce, enroll in education programs, and improve their overall health
and social connections will of course remain at the center of all we do, as will helping young adults
(some of whom have been dramatically impacted by prolonged isolation) to reconnect with
each other, re-engage with their goals, and reimagine their futures. 

        We look forward to sharing updates with you over the next year on all of our activities. In the
meantime, we are proud to share these accomplishments with you, which we feel highlight the
strength, determination and resilience of the Genesis Club community. 



Our Impact 
At a Glance

HousingEmployment

824
members served

68
new members joined

Genesis Club
114,000

hours worked

$1,582,977 
wages earned

186
members were

employed
23

members were prevented
from being homeless

378 
members received 

housing support

158
members received support in

a continuing education
program

100%
of members who were

enrolled completed their
semesters

Education

Membership

Social
Connections

64
dinners and  weekend social

events 

180
members participated in

social events

Wellness

24
members participated in the

community garden

22
individuals participated in

the pedometer walking
program



Education & Young Adults

42
100 % $12,020 79

In 2020, 42 members enrolled in educational programs.  As the

environment shifted, so did the ways we provided support. Using

phone calls, video conferencing, texting and social media, we helped

students adapt to their new virtual learning environments. We helped

students upgrade their computers and increase their internet

connections so that they could fully participate in online classes. For

students with learning disabilities, we purchased printers so they

could read lessons off-screen, and met weekly using Zoom and Slack. 

Whether students were at the clubhouse or quarantining at home, we

were able to provide access to a strong, caring, and stigma-

free community as well as the technical support they needed to be

successful. 

granted in scholarships young adults enrolled as
membersof students completed

their semesters

students enrolled in
education programs

Sarah and Harris during a campus visit. 
Harris graduated from Clark University last fall with a Bachelor's

in Environmental Science.

33%
were young adults



Employment 

186 122
Employers

members
worked

22 
Young Adults

employed

$1,582,977
earned in wages

114,000
hours worked

At Genesis Club we believe that holding a job and earning a living are important ways people engage
with others in society – ways that are vital to recovery from mental illness. In the Employment Services
program, we seek out, secure, and provide job opportunities to help members transition back into the
world of competitive employment, with our support and at their own pace. The program is designed

around the highly successful, evidence-based Clubhouse model, which emphasizes member’s strengths
and talents, not their illness. This cultivates and generates the skills and self-confidence needed to re-

enter the workforce. When health concerns from COVID-19 left many without work, Genesis Club
provided virtual support for members to navigate the unemployment application process, find new

employment opportunities, and learn new skills for the post-COVID work environment.



Older Adult Initiative
Our goal  is to reduce social isolation and improve the
overall quality of life and health outcomes for our older
members. Tech support was a key priority this past year.
We helped older members connect with Clubhouse
activities and take part in  the community.    Tech-savvy
members and staff worked to ensure everyone who
wanted to could access their telehealth therapy
appointments or enjoy a video call with their
grandchildren. Some older members needed an
upgrade in their devices and data plans. Others needed
help learning to use meeting platforms like Zoom or
Webex. Genesis Club provided a wide range of technical
support, but we also provided emotional support when
things didn’t work right the first time, or the second, or
the tenth! More work still needs to be done, but we are
well on our way to being virtually accessible to older
members long after the pandemic is over.

Joe, an older adult member, works with Chanelle to improve
his computer skills during the pandemic. 



     I was recovering from a suicide attempt in 2016 when my therapist suggested I
go to Genesis Club. So, I scheduled a tour and when I walked in, I immediately felt
like I belonged.  I joined the kitchen unit where we worked with a small team
planning and preparing lunch for the clubhouse.  The work took my mind off of
how depressed I was. I cried a lot in the beginning, but I kept coming because if I
didn’t, I knew I would find myself back in my bed, curled up in the fetal position,
paralyzed by my depression. 

     I moved to the Membership Services Unit in 2018 to do outreach. Pre-COVID we
would visit local psychiatric hospital units to talk with people, letting them know
that there is a place to recover, where we understand, and where they don't ever
have to feel alone.

     When COVID-19 struck and we had to switch over to remote meetings and
work, I realized I knew very little about technology. I barely knew how to use
my phone! But, we figured out how to do a 3-way conference call and we started
doing outreach to other members. Genesis Club held house meetings every
morning.  I tried to join using the club’s Webex system but my phone kept
freezing. I didn’t have a computer either, so I couldn’t connect. I suddenly felt very
isolated. Through a grant we received from the Greater Worcester Community
Foundation, I was able to get a refurbished laptop. What a lifesaver! Mary, a staff
person, helped me download Zoom and Webex and learn how to call into our
daily meetings. I was so excited!  I join the Older Adult Committee on
Wednesdays, too. I take notes from home and send them to the clubhouse. Those
get published on the unit's Facebook page, which I also now know how to use.  It’s
a whole new way of doing our work! 

     COVID is terrible, but, if you look hard enough,  you can always find something
good that comes out of something bad.  For me,  learning all of these new
computer skills, learning new ways to connect with others is one of them.

A Story of Resilience:
Meet Lisa

Lisa Dunn, member since 2016
Actively involved in Older Adult Initiative



A Community Comes Together

In collaboration with the Greater Worcester
Community Foundation, the United Way of

Central Massachusetts, and the City of
Worcester, hundreds of individuals and local
family foundation leaders came together to
meet the needs of those most impacted by

the COVID-19 health crisis.

Worcester Together, a city-wide initiative,
was formed to provide financial support for
nonprofit organizations serving those most

impacted by the pandemic.

At the start of the pandemic, our members
were severely affected by isolation, food
scarcity, and a lack of other essentials.

Worcester Together funds enabled us to help
hundreds of Genesis Club members during

this unprecedented time with additional food,
masks, sanitizer and cleaning supplies,

updated electronic devices and internet
service so members could connect to

essential resources.

 Thank You!

Members and staff
deliver

PPE and immune-
boosting foods early
on in the pandemic.
270 home-cooked
Thanksgiving and

Christmas meal baskets
were delivered in place
of our usual in-house
holiday celebrations. 



Wellness and Social
Connection

The isolation brought on by ongoing
quarantine and social distancing

struck at the very core of our
clubhouse community. Despite these
challenges, Genesis Club organized

visits to local attractions, picnics in the
park and opportunities to grow

healthy produce in our community
garden. Our in-house Saturday socials

transitioned to virtual book clubs,
cooking classes, craft lessons, and

sports chats!

24
members 

participated  in
the community

garden

27
participated in the

pedometer
challenge

160
members 

participated
in evening and
weekend social

events



Colleague Training
In a typical year, Genesis Club offers ten Colleague Training sessions of different kinds for clubhouses working
towards accreditation, or looking to strengthen their programming. This year, we were forced to cancel six of those
sessions due to the pandemic. Like so many other adaptations we have all had to make, we redesigned our curricula
and now offer them 100% virtually. So, if a fellow Clubhouse program has training needs that  cannot wait for in-
person training to resume, they have options at Genesis. Whether it's our one-week Employment or Young Adult
trainings, the one-week seminar designed for Clubhouse Directors, or the new Virtual Clubhouse Training developed
to respond to our colleagues' needs in the pandemic, we can provide those learning opportunities to clubhouse
members and staff.

     

    

We all miss the richness of in-person trainings and how they foster communication. Our colleagues have filled our
guest house with engaging conversation, new ideas, and the aroma of international meals shared in the kitchen.
With the use of creativity, determination, and technology, we have learned that this camaraderie and innovation is
still possible in the virtual world. Until the time when we can all meet together, we’re proud to be able to offer high-
quality virtual trainings that result in better outcomes for clubhouse members around the world.

49 Colleagues
Trained

15 Clubhouses
Trained



Kevin Bradley
Executive Director

1988-2017

The Kevin L. Bradley Memorial Fund
The Kevin L. Bradley Memorial Fund, established in 2017, helps to ensure that Genesis
Club House services are available to anyone who needs them, with no waiting and at

no cost.   Thank you for helping us to continue Kevin's legacy

Memorial Gifts

Family, Community, and Corporate Foundation Supporters

The Agnes M. Lindsay Trust
The Albert J. Gifford Charitable Trust
Albert W. Rice Charitable Foundation
The Fred Harris Daniels Foundation

George I. Alden Trust
George A. Ramlose Foundation, Inc.

Greater Worcester Community
Foundation

Schwartz Charitable Foundation
Sidney R. Baer, Jr. Foundation

Stoddard Charitable Trust
TJX Foundation, Inc.
Walmart Foundation

Webster Five Foundation
Wyman-Gordon Foundation

Brittany Sudar & Curran Bradley
Susan Collins & Thomas Bradley

Elaine Hill
Gregory Kelleher

Ann Lisi

Aidan Murphy
Kelley Rice

Chris Richards
Nancy Stangle
Elaine Terlizzi

Katie Hicks Memorial
Kathleen Golisz

William St. Marie Memorial
Roger St. Germain

Lee Hammel Memorial
Martha J Hammel

Paul Fontaine Memorial
Hartnett Donation

Richard Harnois Memorial
Edgar Forero

Virginia Menegoni Memorial
Joan Riendeau

Harvard Pilgrim Health Care
Hoche-Scofield Foundation

Melvin S. Cutler Charitable Foundation
People’s United Community Foundation

Reliant Foundation
Saint Francis Community Health Care, Inc.



Thank You to Our 'Building Dreams' Donors

Foundation Level ($2,000-$5,000)
Jeff & Jennifer Hall

Metzger Family Fund
Patrice Muchowski 

Osterman Family Foundation

Benevity Community Impact Fund
Joan Bertrand (AdCare Hospital)

Roy A. Bourgeois
Charlotte Bramley 

Lisa Brennan 
Edwin Carlson
David Collins

Matthew Cooney
Joseph Costa

Michael & Suzanne Eisner
Jeffrey Geller

Paula Goodenough
David & Rosalie Grenon
Sam & Debra Hokkanen

Mark Israel (Israel Real Estate Company)
Lisi Greene (Greater Worcester Community Foundation)

Donald Maloney 
George & Karey Moore

Network for Good
O'Connor, Maloney & Company Inc.

Ruth Osterman
Mitchell & Judith Powell Gitkind

Probus Club of Worcester
Gail T. Randall 

Robert Ramaska
Rodes Charity Fund (Fidelity Charitable)

Noah Velten

The Falmouth Road Race was a 100%
virtual event this year due to COVID-

19. The up-side of this "At Home"
edition of this important Genesis Club

fundraiser is that it allowed non-
runners to participate.  People could 

run, walk, bike, or hike 7.0 miles locally
and over a two-week period. 

With a challenge lead by an
anonymous member of the Board of

Directors, combined with the
generosity of long-time Team Genesis

runners and our clubhouse
community, we raised

$12,725

Falmouth Road Race

Friendship Level ($500 - $1,999)

Legacy Level 
 Genesis Club gratefully acknowledges the generous

bequest made to Genesis Club  by Sherman and
Elaine Olson 



Martha Ashe
Janet Balsley

Gail Barrell
Norman Bitsoli

George & Jane Boggs
John Braccoitti

Brittany Sudar & Curran Bradley
Susan Bradley Collins & Thomas Collins

James Brennan
Robert Bureau
Wanda Cantlin

Charles & Deborah Cary
Cold Tech, Inc.

Doug Cote
Crocker Architectural

Jim & Beth Cunnigham
Walter Cunningham

James Damiano
Herb & Brenda Dean

Karen Debenham
David & Barbara Delano

Mary Donovan
Anne Dopp

William & Marilyn Dufrense
Joseph & Lisa Dunn

Xiaoduo Fan
Janet Firel

Doris Fisher
Elaine Fisher
Patricia Forts

Caroline Franke
Edgar Froero

Joshua Froimson
David & Teresa Gaudet

Gaudette Insurance Agency
Donald & Claudia Gauthier

Christine Gentile

Josephine Nigro
Richard H Ordung

Jan Patterson
Lee Pearson

Judith & Thoru Pederson
Ann Pugliese
Kelley Rice

Chris Richards
Joan Riendeau
Natalie Rivard

Robert Conway Living Trust
Jack Ross (NAMI)
Edward Sanborn
Jeffrey Scherz

Shaughnessy Fund (Fidelity Charitable)
Shaws Give Back Program

Richard Schrock
Christian & Laura Spear

Rodger St. Germain
Nancy Stangle
Cheryl Stevens

Stop & Shop Community Bag Foundation
Laine Terlizzi

Johanna Tesmer
Andrew Toth

Unitarian Universalist Congregational Society of
Westborough

Steve Taviner & Matthais Wascheck Thomas Witherell
Elizabeth Woods

Milt Yanofsky
Jha Younis Inc.
Jibrael Younis

Francis & Anna George
Gerald & Nancy Golicki

Katherine Golisz
Kathleen Golisz

Sandra Goodenough
Steve Goodenough

Jeff Gopin
Martha J Hammell

Suzanne L Hannigan
John Hartnett

Elaine Hill
Douglas Jackson

JKG Enterprise (Boulevard Diner)
John Keenan

Gregory Kelleher
Prasanna Kidnambi (Stowe & Degon)

Anne & Thomas Kilcoyne
Diane Kilcoyne

Michael Kilcoyne
Lamoureux Pagano Associates/Architects

Paul Letourneau
Charles Lidz
Cyrus Lipsitt

Ann Lisi
Sharon & Timothy Maloney

Michael Martignetti
Heide Martin

Judith Maruca
Daniel & Shiela Massarelli

Jane McAuliffe
Elizabeth & Peter Mena

Sean Minahan
Michael Moore
Edith Morgan
Aidan Murphy

Melinda Napolitano
Cheryl Nassir

Thank You to Our 'Building Dreams' Donors

Community Level (Up to $499)



Administration (9.62%)

Contracted Services (3.14%)

Equipment (0.39%) Occupancy (5.48%)

Program Supplies/Materials (13.74%)

Wages,Bene�ts,Taxes (67.62%)

For the most current Audited Financial Statement, please visit our website www.genesisclub.org

State Contracts (Dept. Mental Health,MA R…

Grants/Foundations (5.39%)

Program Revenue (6.34%)

Individual Donations (Building Dreams Ca…

Special Events (Falmouth Road Race) (1.5…

Bequests (18.02%)

Revenue  Expenses
State Contracts
66.04%

Grant's/Foundations
5.39%

Program Revenue
6.34%

Individual Donations
2.66%

Special Events
(Falmouth Road Race)
1.56%

Bequests
18.02%

Administration
9.62%

Wages, Benefits,
Taxes
67.62%

Program Supplies
and Materials
13.74%

Occupancy 
5.48%

Contracted
Services
3.14%

Equipment
0.39%



Officers at Large

Robert Bureau
Resiliency Solutions

Walter Cunningham
Clubhouse International

Patrice Muchowski, Sc.D.
AdCare Hospital

Board of Directors
Directors

Roy Bourgeois, Esquire
Bourgeois-White, LLP

Lisa Casillo
Edward Jones

Patricia Forts
Director

Harvard Pilgrim Health
Care

Jeffrey L. Geller, M.D
UMass Dept. of

Psychiatry

Olivia Hatch
Genesis Club

Thomas Manning
UMass Medical School

(retired)

Truong Vo
Cordant Health Solutions

Officers

Jeffrey H. Gopin, President
Saint Gobain Abrasives

Kathie Metzger, Vice President

Edward Sanborn, Secretary
Genesis Club

Jeffrey Hall, Treasurer
LPL Financial

In Memory
This past year we lost a long-time

friend of Genesis Club, Bill
Tsaknopolous. Bill was a

vocal advocate for our transitional
employment positions within the

UMass system. Those jobs helped us
to solidify and expand our

Transitional Employment program
which has benefited countless

members over the years. Bill served
on the Board of Directors from 2005

until he retired in May, 2020. 



I was in an outpatient program in Worcester when some people came to talk about Genesis
Club. During the presentation that day, someone said, "At Genesis Club, people are members,
not clients or patients." That really spoke to me because I was desperate to find a path that
could lead me back to a sense of normalcy. I just knew I didn't want my illness to define me
for the rest of my life. 

I assumed, because of my background and frankly the severity of my mental health
conditions, I just wouldn't fit in. I'm Puerto Rican, and growing up, I was taught that women,
especially Puerto Rican women, didn't speak about mental health issues, so I thought that
would be true at Genesis Club too. But I was wrong. Neither my background nor my ethnicity
mattered. I felt genuinely welcome. Because of COVID, I didn't go to the clubhouse. Members
and staff stayed in contact through regular phone calls. I began to open up to a few people,
and they opened up to me, and we started to become friends.

When I saw that there was work that needed to be done to help the clubhouse run more
smoothly, I felt comfortable enough to ask for help learning the job, and now I am actively
involved in the Training and Development Unit. I also enjoy making outreach calls to other
members because I realize that as much as it helps them, it helps me to feel better too. 

The pandemic has made working remotely tricky, but I can see ways to make the work more
manageable because of my previous work experience. For example, I suggested ways to
improve the tracking system for our outreach calls, which we've now incorporated. I feel as
though I'm contributing to something bigger than myself, and it feels good.

The Power of Connection: Meet Yadi

Yadira Pedraza
Member since 2020

"I still see my therapist and take medication, but being part of Genesis Club
helped break the cycle of depression that had a hold on me for so long."



Genesis Club House is an Accredited Clubhouse, a
charter member of Clubhouse International, and an
International Training Center for Clubhouses
worldwide

The Conrad N Hilton Foundation, awarding one of the
worlds most prestigious humanitarian prizes, has chosen
the Clubhouse model as the solution to alleviating
human suffering for individuals with mental illness

274 Lincoln Street Worcester, MA 01605 | P: 508-831-0100 | F: 508-425-3985

e-mail: training@genesisclub.org            facebook.com/genesisclubinc               instagram.com/genesisclubinc


