
 
 
 
 
 
 
Ms. Christine Dale                         October 6, 2016 
Board President 
Landmark Mews Community Association 
P.O. Box 23713 
Alexandria, VA 22304 
 
 
Dear Christine, 
 
Thank you for affording Complete Landscaping Service and myself the opportunity to work with you and 
Landmark Mews Community Association.   I’m pleased to submit this proposal for landscape 
management services for Landmark Mews.  Our proposal has been tailored for Landmark Mews 
Community Association, based the information that we discussed, your RFP and my evaluation of the 
property’s landscaping needs during our walk-through with Rocky.    
 
Complete Landscaping Service is listed as one of the Top 100 landscaping companies in the United 
States.   We possess a strong local presence and we are the most comprehensive provider of commercial 
landscape and lawn management services in the DC Metro area.  Landmark Mews Community 
Association, as all of our clients, will be our number one client.  What that means is, we will “without a 
doubt”, over-deliver as a service provider and work harder than any other competitor to ensure 
complete property satisfaction and provide a significant return on your landscaping investment.  The 
possibility of becoming your landscape provider is extremely exciting to us.  
 
Doing the right thing for our customers and employees is always first and foremost at Complete 
Landscaping Service.  Since "the right-thing" means something different for everyone, we constantly 
strive to meet and exceed expectations by providing distinctive service.  While we aim to maintain our 
small family company feel, our DC/Maryland/Virginia footprint enables us to ensure a stable 
environment and consistent quality service.  Our high level of integrity and emphasis on safety and 
compliance completes the foundation on which our culture is built. 
 
The care of your property begins with a solid approach to the basics of landscape maintenance and 
continues with consistent and proactive communication.  From our branch office, your Complete Service 
Landscape crews will provide you with exceptional personalized service, proactively working with your 
Board Members, Property Owners and Manager to prevent your property’s issues before they occur. 
 
I have performed my site visits, combined with using Google Maps Pro to provide a full analysis of your 
property and believe we have a great understanding of your current situation, what’s important, who’s  
 



 
 
 
it important to, and why.   I have several recommendations that will enhance your property’s value and 
your individual property strengths, remember, “Your Property’s Calling Card is our Palette”! 
 
When you get a chance, please review the contract; I’m sure that you may have a question or two.  If 
you do have any questions or comments, please do not hesitate to contact me on my cell phone at 
703.835.6277. 
 
Thank you again for your consideration and enjoy your holiday weekend!  
  
Sincerely, 
 
Mark A. Frastak 
Business Development Manager  
Complete landscaping Service, LLC 
703.835.6277 
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Grounds Care Services For

Landmark Mews

Presented By:

P.O. Box 1584   Bowie, Maryland  20717    301.218.1800   www.completelandscapingservice.com
Complete Landscaping Service

Mark Frastak

10/6/2016



General Conditions

The following landscape management specifications establish the standard for grounds maintenance.  This 
standard outlines an efficient and horticulturally sound program of the highest quality, promoting the healthy 
growth of turf and plant material while ensuring the continual neat appearance of the site.  The maintenance 
specifications outlined herein are intended to serve as a guideline.  After each site visit the project supervisor 
shall provide a report of operations completed and/or partially completed for the purpose of facilitating 
communication and identifying problems.

Personnel
The contractor shall have an experienced supervisor responsible for the site. This supervisor will have a two (2) 
or four (4) year degree in horticulture or agronomy or a minimum of three (3) years experience in landscape 
management at supervisory level.

The contractor shall have only properly trained personnel on site to perform all functions.  They shall be trained 
in proper horticultural and mechanical procedures to ensure that all operations are performed safely and 
effectively.  All contractor personnel shall be required to wear a clean company uniform.  The contractor’s 
personnel shall conduct themselves in a safe, courteous and professional manner while on site.

The Contractor is responsible for removing any debris generated from landscape operations from the site.  There 
is no provision for debris disposal on site.  There is no provision for the storage of contractor's equipment on site.

Scope of Work
The contractor shall provide all necessary labor, material and equipment to properly maintain all developed land 
areas within the contract limits, including lawns, shrubs, ground cover, landscape trees, vines, and flowers in 
accordance with professional turf grass management practices.  All turf areas covered by this contract shall be 
maintained in the highest professional manner at all times.  

Spring Clean-up
A general spring clean up shall occur in late winter or early spring.  This work shall include leaf clean-up in all 
shrub bed and turf areas, policing the grounds to remove trash and other over wintering debris, cutback of 
perennials and applicable groundcovers.

Spring Bed Edging
All mulched areas shall be edged once each spring, creating a definite edge between turf and bed/tree ring.  There 
shall be no encroachment of turf into mulched areas and no spillover of mulch into turf areas.

Mulching Application - Spring
Mulch shall be top grade, double-shredded hardwood bark, free of all debris.  Mulch shall be applied to all 
previously mulched tree rings, shrub beds, and hedge beds to the depth of 1 to 2 inches once each spring.

Bed Pre-emergent Weed Control
Chemical weed control shall be used in shrub beds and tree rings.  A granular, pre-emergent weed control shall be 
applied prior to the Spring Mulch Application, during the time period when heaviest seed germination occurs.  

Bed Post-emergent Weed Control
A post-emergent herbicide similar to Round-Up shall be used to kill weed seedlings. The application of the bed 
post-emergent will occur as directed by the contract line item pricing sheet.  Manufacturer's recommendations for 
the application of this product will be followed closely.  

Mowing, Trimming and Weeding Service
Turf shall be cut at a height of 2.5" to 3.5" as conditions dictate using a rotary-type mower or reel-type mower.  
Blades will be balanced and sharp at all times.  Mowing shall be done with the intent that no more than one third 
of the grass blade is removed per cutting, weather permitting.  Mowing patterns shall be employed to encourage 
upright growth and permit the recycling of clippings where possible.

Excessive clippings resulting from growth rates exceeding proposed frequencies, or that remain as clumps, shall 
be removed from turf areas. Clippings shall be removed from all paved or mulched surfaces after each mowing. 



Trimming around trees, shrubs, signs, and foundations shall be performed with each mowing using hand labor or 
mechanical devices, at contractor's discretion, to present a neat and trim appearance.

Chemical weed control shall be used in shrub beds and tree rings.  If the contract requires, a pre-emergent weed 
control shall be applied in March or April during the time period when heaviest seed germination occurs.  In 
addition, a post-emergent herbicide similar to Round-Up shall be used to kill weed seedlings.  Manufacturer's 
recommendations shall be followed closely.  All weeds and grasses growing in the sidewalks and curbs areas 
shall be controlled with a non-selective herbicide as necessary.

Beds will be kept free of weeds as part of the routine maintenance of the property.  Weeding will be 
accomplished through use of mechanical and hand removal of the weeds.

Power Edge Curbs and Walks
All concrete walks and all accessible curbing shall be edged using mechanical methods. Curbs that cannot be 
edged using a mechanical edger shall be edged using a weedeater.  All dirt and debris resulting from edging 
operations shall be removed.

Turf Care Services
The services provided in this section are dictated by the contracted occurrence as noted on the Line Item Pricing 
Page in the contract.  A soil test is recommended to determine the fertility needs of the soil, and the rate of 
fertilizer to be applied.  The amount of nitrogen listed below is intended as a guideline for fertilizer application.

Pre-Emergent and Fertilizer Application- Applied in a single application, this granular application consisting of 
pre-emergent crabgrass control and fertilizer that will deliver 0.5 lbs. N/1,0000 sq. ft.

Post-Emergent Weed Control - This liquid application consists of broadleaf weed control at 0.5 to 1.5 
ounces/1,000 sq. ft.

Fertilizer Only: Apply a granular fertilizer that will deliver no more than 0.9 lbs. N/1,000 sq. ft.

Shrub and Formal Hedge Care
All deciduous shrubs shall be pruned as necessary throughout the season.  Care shall be taken not to remove too 
much of the flowering surface branches when pruning.  The shrubs shall be pruned only as necessary to maintain 
their natural form.  Pruning shall include removing dead wood, diseased wood, wood that is seriously infested 
with insects, excess suckers and shoots, and irregular growth.

Evergreen shrubs shall be pruned as necessary throughout the season.  The first shall be a dormant pruning 
completed in early spring.  The shrubs shall be pruned and trimmed to remove winterkill and damage from wind 
and ice.  In late spring, mid-summer and fall, all shrubs shall be pruned and trimmed only as necessary to 
maintain their natural form.  All shrub material, excluding formal hedges, will not be sheared.  The plant 
materials are intended to be maintained in their natural form.  All pruning shall be done in such a manner as to 
enhance the plant's growth characteristics.

Ornamental Tree Care
Ornamental trees are defined as trees with a caliper of 8" or less when measured 24" from ground level.    
Landscape and ornamental tree pruning is limited to work that can be reached from the ground with hand pruners, 
pole saws, or pole clips.  Large scale tree pruning, not covered in this contract, shall be handled on a work order 
basis.

Ornamental trees shall be pruned to remove dead or damaged branches and to develop the natural form of the 
plant.  Sucker growth from the base of tree trunk at soil level to base of tree branching shall be removed as 
required throughout the season.

Plant Bed Fertilization
The fertilization program for shrubs and established shrub beds shall provide the equivalent of .5 lbs. N/1,000 sq. 
ft. per year.  Broadleaf evergreens and other acid loving plants shall be fertilized with an appropriate acidic 
fertilizer.  All fertilizer shall be commercial grade, mixed granules, or pelletized and shall be distributed by hand 
or by a hand-held broadcast spreader.



Deciduous shrubs shall be fertilized with a minimum percent (10%) nitrogen fertilizer.  The fertilizer shall be 
fifty percent (50%) organic to ensure slow release.  Broadleaf evergreen shrubs shall be fertilized after plants 
have flowered, with a low analysis fertilizer to prevent injury.  

Leaf Clean-up
The leaf removal services will be conducted based on the number of occurrences called for in the contract 
occurrences.  All early stage fallen leaves shall be mulched, allowing for the fine organic matter to benefit the 
turf area.  Once considerable accumulation of fallen leaves occurs, leaves will be removed from lawn areas and 
walkways, mulched bed areas and tree rings.  Accumulated leaves shall be removed from the site at the 
conclusion of each leaf removal operation.  No provision is made for disposal of leaves on the site. 

Dormant Oil Application
A dormant oil spray shall be applied in late winter/early spring when plants are in dormant condition (prior to the 
emergence of leaves) and when the temperature has reached 45 degrees Fahrenheit.  The dormant spray is used to 
control scale insects, aphid eggs and spider mite eggs.

Optional Services

Soil Test
Soil shall be analyzed by an approved laboratory. Results of the test shall be presented to the representative of the 
property.  A written report will be submitted and shall include an analysis of test results and recommendations of 
a curative program.

Turf Aeration
Established turf shall be aerated 1 time per season to reduce root damage resulting from over-compaction of soils 
and to improve turf receptiveness to fertilizers, water and weed control products through increased soil porosity. 
Aeration shall be accomplished utilizing a core-type aerator and will occur in early Fall.  The aerator’s tines shall 
penetrate the soil a minimum depth of one inch.  Aeration cores shall not be collected.

Over-seeding
Where applicable, mechanical over-seeding shall be performed to strengthen weak areas and incorporate new 
varieties of grass seed into existing turf.  Areas requiring reseeding shall be reseeded at the rate of 3 pounds per 
1,000 square feet.  All areas shall be reseeded with an approved certified seed, turf type tall fescue blend.  Weed 
content of all grass seeds mixture must not exceed .05 %.

Deeproot Tree Fertilization
All ornamental trees shall be mechanically deep root fertilized using a slow release fertilizer.  A fertilizer blend 
appropriate for the selected tree species will be used.  Contractor shall be a State licensed pesticide applicator.  
Licensee shall be present on site during any chemical applications.  Contractor personnel shall wear protective 
clothing and devices during all chemical operations as required by law and/or manufacturer's directions.

All chemicals utilized by the contractor shall meet federal, state, and local regulations. Material Safety Data 
Sheets can be provided as requested. Blend appropriate for their species.  

IPM - Plant Health Care
A State Licensed Pesticide Applicator, versed in the recognition, diagnosis, and treatment of major turf disease 
and insect pests, will monitor insect and disease problems throughout the property to include trees, shrubs and 
turf areas.  Management's representative shall be notified immediately of an outbreak.   Notification shall include 
recommended treatment and costs.  Additional work is to be completed and billed on a separate contract.

Fall Bed Edging
All mulched areas shall be re-edged once in the fall prior to the application of mulch, creating a definite edge 
between turf and bed/tree ring.  There shall be no encroachment of turf into mulched areas and no spillover of 
mulch into turf areas.

Mulching Application - Fall
Mulch shall be top grade, double-shredded hardwood bark, free of all debris.  Mulch shall be applied to all 
previously mulched tree rings, shrub beds, and hedge beds to the depth of 1 inch once each fall. 



Lime Application
A soil test is recommended to determine the pH level of the turf grass areas.
The pH shall be maintained at a level of 6.0 - 7.0 depending on turf species.  Information from the soil test will 
determine if lime is needed.  The management representative shall be notified of recommended rates and costs.  
Additional work to be completed and billed on a separate contract.

Seasonal Color - Summer Flowers
Soil shall be loosened to a depth of 4".  The planting bed shall be top-dressed with a time release fertilizer prior 
to planting.  An approved mulch such as pine fines, pine needles, or triple shredded hardwood mulch shall be 
applied to a depth of 1" over the perimeter of the planting bed following installation of seasonal color.

The plants shall be installed so that the top of the pot is level with the existing grade.  All existing roots shall be 
completely surrounded by soil and shall be below the level of the mulch. Plant beds shall be treated with a pre-
emergent herbicide to aid in the prevention of future weed growth.

An initial watering will be provided by the contractor at installation. If additional watering is requested by the 
owner, a separate proposal will be submitted for these services.  All seasonal color shall be pinched as needed to 
remove dead flower heads.  If fall annuals are not to be installed, the summer annuals shall remain in place until 
the first killing frost.  Following the first killing frost, the installed flowers will be removed.

Seasonal Color - Fall Flowers
When applicable, summer annuals will be removed and replaced with fall annuals when fall annuals become 
available.

Soil shall be loosened to a depth of 4".  The planting bed shall be top-dressed with a time release fertilizer prior 
to planting.  An approved mulch such as pine fines, pine needles, or triple shredded hardwood mulch shall be 
applied to a depth of 1" over the perimeter of the planting bed following installation of seasonal color.

The plants shall be installed so that the top of the pot is level with the existing grade.  All existing roots shall be 
completely surrounded by soil and shall be below the level of the mulch. Plant beds shall be treated with a pre-
emergent herbicide to aid in the prevention of future weed growth.

An initial watering will be provided by the contractor. If additional watering is requested by the owner, a separate 
proposal will be submitted for these services.  All seasonal color shall be pinched as needed to remove dead 
flower heads.

IRRIGATION - SCOPE OF WORK:
The contractor shall provide all necessary labor, material, equipment, and fully-trained supervisory personnel to 
properly maintain all developed land areas within the contract limits, including lawns, shrubs, ground cover, 
landscape trees, vines, and flowers.

a. Spring System Activation: The Contractor will collect all components such as backflow devices and pumps 
that may have been removed over the winter and install them to their regular locations. System will be energized 
(pressurized). From the controller, all zones are checked electrically for continuity. We will inspect and ensure 
the rain sensor is operational (if installed). We will then activate every zone and inspect all components (heads). 
While walking the system, we will make adjustments to arc and radius of the spray heads as needed. We will also 
note plant material type, head type and exposure to assist us in proper programming of the controller later. We 
will record any broken, leaking, or missing components and notify the owner of our findings. We will also create
proposal(s) to perform any necessary repairs and any recommended upgrades or modifications that may improve 
the system.

Once the system has been prepared for operation we will create a watering schedule and also take into 
consideration any environmental factors we have gathered, such as plant type, slope, soil, etc.

b. Periodic Site Visits (frequency determined by the contract): The entire system will be inspected.  Each 
zone will be visually inspected and any broken, leaking, or missing components will be brought to the attention of 
the customer. When walking through the zones, Contractor will make any minor adjustments to ensure adequate 
water coverage.  Any needed repairs will be submitted for approval and then performed in a timely manner. We 
will also be making any minor adjustments to the watering schedule based on weather and site conditions with 



the ultimate goals of water conservation and plant health.

c. Winterization: The system will be shut down and the mainline and all lateral lines purged of water using 
compressed air as is standard industry practice. Depending on the equipment type and location, we will remove 
components such as a backflow device and store at the owners site over the winter. The controller will be placed 
in the ‘off’ position.

d. Repairs: Approved repairs, upgrades, and modifications to the irrigation system will be performed on a time 
and material basis. Repairs shall be made at the direction of the HOA Manager and shall be billed at a rate of:

Technician  - $100.00/hour
Laborer - $45.00/hour

These rates include all costs associated with the vehicle, equipment and tools necessary
to complete work associated with this contract.  Material costs are not included in the hourly rate, and will be an 
additional charge.



Description Frequency

Landmark Mews
Self Managed

Alexandria, VA 22304

Landmark Mews Drive

Spring Clean-Up 1

Spring Bed Edging 1

Mulch Application 2" (Spring) 1

Bed Pre-Emergent Weed Control 1

Bed Post-Emergent Weed Control 12

Mowing and Trimming Service 28

Power Edge Curbs and Walks 14

Lawn Pre-Emergent/Fert./Post-emergent 1

Lawn Fertilizer/Post-emergent 1

Lawn Fertilizer 2 lbs. N/1,000 sq. ft. 2

Trim Shrubs 3

Prune Landscape Trees 3

Plant Bed Fertilization (Trees/Shrubs) 1

Leaf Removal 2

Dormant Oil 1

Aerate & Overseed 1

IPM-Plant Health Care (Pest/Disease Cont 3

Seasonal Color-Fall Rotation (4" plant) 1

Seasonal Color-Summer Rotation (4" plant 1

Irrigation Turn On 1

Irrigation Inspection 4

Irrigation Shut Down 1

Any services noted as OPTIONAL are not included in the total annual contract amount and will not
be performed without written authorization from the Property.

Any services noted as PER SERVICE are not included in the total annual contract amount and will be
billed upon completion..



Optional 3 one year extension of contract available to client at same pricing.

The Contractor will provide all labor, equipment, materials, and supervision necessary to perform the 
specifications outlined herein to the satisfaction of the property manager.

The Contractor shall indemnify, defend and hold harmless the Property Owner(s) and the Management 
Company from and against all loss, cost, damage, and expenses arising as a result of negligent or 
intentional acts of all persons or equipment performing services under this contract while they are at or 
about the property.  The Contractor shall carry, at his own expense, statutory and sufficient insurance 
coverage, including property damage, general liability, and worker's compensation.  A Certificate of 
Insurance shall be provided by the Company to the property manager for their records.

The Contractor shall provide the Company with cost estimates for all labor and materials to be billed to 
the Company prior to rendering any additional services. It is understood that any and all additional 
material, such as mulch, topsoil, replacement of plants not guaranteed, and/or added shrubbery, etc. will 
carry an additional charge and is subject to a separate bill.

Unless otherwise agreed, in writing, payment in full is due within 30 days of the landscape maintenance invoice date.  In the event that the payments set forth are not received within 
fifteen (15) days after the due date for this and/or any additional contracts,  Complete  Industries, Inc. herein referred to as "Complete Landscaping Service" has the right to 
temporarily suspend service without prejudice to collect delinquent or future payments as stated in this or any additional contracts.  After 30 days, interest shall accrue on unpaid 
balance at the monthly periodic rate of 1.5% corresponding to an 18% annual percentage rate.  

Complete Landscaping Service reserves the right to impose an increase on the monthly maintenance total if gas prices rise.  If the per gallon price of gasoline rises to between $4.50 
and $5.00 per gallon, Complete Landscaping Service will add a 1% increase to the regular monthly installment.  If the per gallon price of gasoline rises to between $5.00 and $5.50 
per gallon, Complete Landscaping Service will add an additional 1% to the regular monthly installment.  The price used to determine the increase will be the average cost in the DC 
area.  

If suit is brought by Complete Landscaping Service for the recovery of payment due under this contract, customer agrees to pay all costs connected with suit, including reasonable 
attorney fees, whether or not suit proceeds to judgment. Parties agree that any venue for litigation at Complete Landscaping Service's option should be Anne Arundel County.  

Either party reserves the right to cancel this contract without cause, pending 60 days written notice. Contractor reserves the right to cancel for non-payment after invoice is 30 days 
past due.  In the event that this Agreement is terminated for any reason, the Customer shall pay an amount equal to the services rendered through the termination date.  
At the Customer's request, this Agreement shall renew each year automatically and the terms and conditions will be the same that applied the previous year, except that the contractor 
may increase the price by 3% per annum due to unexpected additional costs incurred such as an increase in gas and oil prices.  The Customer will be notified of any changes.

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of the day and year first written above.

Date

For Complete Landscaping Service:

Signature

Name

For Owner:

Signature

Date

Mark Frastak

TERMS AND CONDITIONS

and shall be billed in 12 monthly installments of $6,516.97
February 15, 2017

beginning
and ending 

The term of this agreement shall be for a period of one season(s).  Landscape maintenance services shall begin on or about 
$78,203.67The total annual contract amount for this project is December 31, 2017 .

January 1, 2017 December 31, 2017and ending .



REFERENCES

National Harbor
165 Waterfront Street

National Harbor, MD

Chris Borgal

301.203.4170



Symphony Village HOA
138 Symphony Way

Centreville , MD 21617

Dennis Sesplankis

410-758-8500



Anne Arundel Medical Center
2001 Medical Parkway

Annapolis, MD 21401

Tony Dillard

443.481.4769



Fair Lakes Of�ice & League

Fair Lakes Circle
Fairfax, VA

Dee Losh

703.227.0882



Wheelhouse Apartments
12105 Polo Drive

Fairfax, VA 22033

Elan Ramos

425.590.7794



Cathedral Commons Apartments
3401 Idaho Avenue NW

Washington, DC 20016

Sunny Shih

202-969-4120



 

PO Box 1584  800-383-0440 
Bowie, MD  20717 www.completelandscapingservice.com 301-390-5600 

 

Contractor Qualification Statement for 
Complete Landscaping Service 

 
Officers:   Principal Owner:    Don Stelfox 
   President:     Mark Laidley 
   Vice President/CFO:   Kevin Flynn 
   Vice President:    Sue Zwolinski 
        
        
Business Data:  Type:     Landscape Maintenance, Landscape Construction,  

Irrigation, Snow Removal, Tree Care & Removal,  
Hardscapes, Drainage & Erosion Control,  
Design & Related Services 

 
Federal ID #:    52-1748841 
MD Contractor License #   2154 
DC Contractor License #   39303274 
VA Contractor License #   2705-066610A 
Bank Reference:    Bank of America 

        Jan Sheehan 
   Fiscal Year:    1/1 – 12/31 
   Number of years in business:   37 
   Number of Commerical Maintenance Customers 325 
   Annual Commercial Maintenance Volume $8.5 million 
   Annual Commercial Construction Volume $4.5 million 
   Annual Snow Removal Volume  $4 million 
    
Bonding Information: Bonding Company:    Centennial Surety Associates, Inc. 

Address:     1514 Jabez Run, Suite 100 
Millersville, MD  21108 

  
Memberships:  PMA – Property Management Association 
   AOBA – Apartment and Office Building Association 
   CAI – Community Associations Institute 
   BOMA – Building and Office Management Association 
   ABC – Associated Builders & Contractors 
 
Staffing Information: Number of employees:   250 Peak/ 125 Non-Peak 
   Number of Production Vehicles:  72 
   Regional Account Managers:   6 
   Certified Pesticide Applicators:  4 
   Certified Professional Horticulturist:  1 
   Certified Perennial Specialist:   1 
   Certified Arborist    1 
   Licensed Tree Expert:   1 
 
Web-Site:  www.CompleteLandscapingService.com 
 
 

Corporate Office: 
2410 North Crain Highway 
P.O. Box 1584 
Bowie, Maryland 20717 
 

Mid Atlantic Field Office: 
Virginia 
8122 Bethlehem Road 
Manassas, VA 20109 

 
 



CERTIFICATE HOLDER

© 1988-2009 ACORD CORPORATION. All rights reserved.ACORD 25 (2009/09)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTION

DEDUCTIBLE

CLAIMS-MADE

OCCUR

$

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

WC STATU-
TORY LIMITS

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

$

COMBINED SINGLE LIMIT
(Ea accident)

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident) $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ADDL

WVD
SUBR

N / A

$

$

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

PRODUCER
CUSTOMER ID #:

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (200909)

12/28/2015

Georgetown Insurance Service, Inc.
10010 Colesville Road
Suite A
Silver Spring MD 20901

Vicki Aylor
(301)681-9645 (301)593-2590

vicki@georgetownins.com
00011333

Complete Industries, Inc. 
T/A Complete Landscaping Service, Inc.
2410 N Crain Hwy

Bowie MD 20716

Cincinnati Insurance Companies 10677
Builders Mutual Insurance Co 10844   

2016-2017

A
X

X
X PD Ded: $1,000

X X

X X EPP0119225  1/1/2016 1/1/2017

1,000,000
100,000
10,000

1,000,000
2,000,000
2,000,000

A
X

X
X
X Hired Car Physical Damage

X X EBA0119224  1/1/2016 1/1/2017 

1,000,000

Uninsured motorist CSL 1,000,000
PIP-Basic 2,500

A

X X

X 0 X X EPP0119225  1/1/2016 1/1/2017

5,000,000
5,000,000

B
N

X

WCP1035629 1/1/2016 1/1/2017

X
500,000
500,000
500,000

A Leased/Rented Equipment EPP0119225  1/1/2016 1/1/2017 $250 deductible $ 200,000
Contractors E & O EPP0119225 1/1/2016  1/1/2017 $1,000,000 claim/aggreg.

Associa, its wholly-owned subsidiaries and the condominium and property owners associations that they manage are 
included as an additional insured on the general liability policy as their interests may appear solely in regard to 
work/service performed by the named insured. Excess policy to follow form if applicable. 

Matthew Simmons/VICKI

Associa 
c/o ERC 
1800 Preston Park Blvd. 
Suite 200 
Plano, TX  75093

documents@enterpriserc.com

susanzwolinski
Text Box
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