
 
LANDMARK MEWS SECURITY SURVEY 

 
SUMMARY/ANALYSIS 

 
 

The Board sought resident responses to 35 questions to better ascertain 
sentiments about neighborhood safety and what steps, if any, should be taken to 
improve security, by residents as well as the Board on behalf of the community.  
The survey was in response to a continuing dialogue on security beginning last 
September, with the theft of two vehicles, and the vandalism of numerous 
vehicles both within and outside the perimeter walls and theft of electronic 
devices (mostly GPS devices) from vehicles.  The Board commissioned a study 
of Mews security from William H. Gordon Associates which submitted its report in 
June 2008.  Thereafter, the Board adopted a concept plan, distilled from the 
security study’s recommendations, which recommended further evaluation of 
steps to secure our perimeter and identify individuals with malevolent intentions 
in or about the Mews.  Before spending time or committing funding to any course 
of action, the Board wanted to better understand how residents viewed their 
safety and what steps should be taken to improve security in and about the 
community.   

 
The survey elicited an excellent response, with 94 questionnaires out of 

148 returned for a response rate of 63.5%.  A number of residents added 
comments, some complimentary of the Board – and some critical, of both the 
survey itself as well as the Board for considering spending any money on 
security.  The numerical results to the questionnaire are available on the 
resident-only part of the website at www.landmarkmews.com.  If you do not have 
your password, contact the webmaster at mewsweb@landmarkmews.com. 

 
Following is a summary and commentary on the survey results, and a 

sampling of comments received. 
 

 Security 
 
The community is evenly divided as to whether security is “presently 

adequate” (45-42), yet by wide margins is concerned about criminal activity on 
perimeter streets (68-23) and within the Mews (53-32); believes more should be 
done about security (53-32); that the Board should make security a priority (55-
23); but by a narrow margin (41-44) does not believe security should be a 
“regular expense.”   

 
Comment:  The responses are not entirely consistent.  A slim majority finds 
security “adequate” but a clear majority wants “more” to be done.  It is clear that 
residents are cautious about the cost associated with security.  This is reflected 
in both the survey results as well as in many comments. 

http://www.landmarkmews.com/
mailto:mewsweb@landmarkmews.com


Neighborhood Watch 
 
Wide majorities support Neighborhood Watch (73-16) and are willing to 

participate in a Watch program (65-13). 
 
Comment:  The Board should give serious consideration to adopting a 

Neighborhood Watch program, particularly in light of so many residents willing to 
volunteer. 

 
Lights

 
 Substantial margins endorse additional lighting, generally, are willing to 
have a lamp post outside their property and be willing to install additional lighting 
with the assistance of a Board-designated contractor.   
 
 Comment:  Additional lighting is clearly an area where the Board can 
respond with broad community support.  

 
Home Security
 
Substantial majorities have taken steps to secure their homes, but would 

be interested in a free home security inspection nevertheless.  By a substantial 
margin (61-29) residents are supportive of a vehicle decal system to identify 
residents’ vehicles.   

 
Comment:  The Board should consider adopting a vehicle decal system, 

as proposed by the task force, and facilitate a home security inspection. 
 

Security Cameras 
 
Substantial majorities support broadly the installation of security cameras 

in designated areas – surveying perimeter streets 50-41; 47-43), vehicle (53-37) 
and pedestrian entranceways (46-44).  Residents are less supportive (35-55) of 
cameras “in common areas within the Mews.”   

 
Comment:  There is sufficiently broad support to take the next step, should 

the Board choose to do so.  That step would entail developing an RFP (and cost 
estimate) reflecting the survey response. 

 
Security Guards 
 
Substantial majorities oppose hiring off-duty officers (19-68) or a private 

security guard (18-68). 
 
Comment:  This appears to be an area the Board should not pursue 

further. 
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Restricted Access 
 
 Wide majorities support restricting access to residents (51-38), including 
key-access for pedestrian gates (59-27).  However, there is little support for 
installing gates at street entrances (31-57) and only marginally greater support 
for enclosing the perimeter by extending the wall and fence (37-47). 
 
 Comment:  There is broad support for restricting access generally, though 
not “sealing” the community.  The task force recommended key access for 
pedestrian gates, and the Board should consider this step in view of the support 
that option enjoys.  There is a somewhat inconsistent response in supporting 
restricted access but not enclosing the wall and fence, as there is no way to 
accomplish the one without the other.   
 
 Individual Comments/Replies 
 

Many residents provided comments in addition to their yes/no responses.  
Those critical of the survey and of the Board’s interest in security were somewhat 
more vocal that those expressing gratitude and support.  Among the more 
common comments were expressions of support for a Neighborhood Watch 
program, differing opinions on restricting access to the community, and a handful 
of comments about cameras.  By far the most common concern expressed was 
that of cost, either of specific proposals or of neighborhood security in general. 
 

Among those who responded negatively are these sentiments: 
 

(1) “With the exception of additional lighting around the Mews, the Board has 
already spent more than enough money on security with the $10,000 
hire-a-cop and the $5,000 study that told us what we already knew.” 

 
(2) “This was a very poorly conducted survey.  You should identify the costs 

with these ridiculous ideas.” 
 

(3) “We are overreacting to our crime problem” 
 

(4) “I still firmly believe that the Board should not be responsible for security 
of each home in Landmark Mews.” 

 
(5) “Why do you continue to spend homeowners’ money foolishly?”  

 
There were others who gave cautious approval to the Board taking some 

steps: 
 

(1)  “I’m concerned about security but do not wish to spend $100s or $1,000s 
of extra $/yr to achieve some level of perfection not attainable.  I would 
like to see better lighting and simple things done.  No extreme measures.” 
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(2) “It’s difficult to select the appropriate level of security without making guest 

access very inconvenient.  I hope there is an interim level of improved 
lighting and resident identification without having to completely enclose 
and guard our community.  Thanks for the great effort on the part of the 
Board.” 

 
(3)  “I appreciate the efforts to raise our level of awareness concerning 

security.  I believe the most effective way to raise our overall security level 
is for individuals to secure their own property properly.  I believe further 
that the HOA should take no cost measures such as the Neighborhood 
Watch and encourage Fairfax County police to patrol more frequently.” 

 
(4)  “We’ve been having the same discussions about security for over a year 

now.  It’s time to move past working groups and surveys and take actions 
that will have long-term positive impacts on security with minimal costs.  A 
Neighborhood Watch program and improved lighting are two steps in that 
direction.  Security guards/patrols, gates, and cameras are very expensive 
options that have no significant impact on improving security.” 

 
Finally, there are some who are more supportive of the Board and in 

taking more aggressive steps: 
 
(1) “Security and safety should be our top priority.  Without these two nothing 

else is really important.” 
 
(2) “Decisions with respect to security enhancements should be weighted 

against real costs/benefits.  Recommend securing outer perimeter of 
Mews (gates/open areas).  There is significant foot traffic by the CVC/CV 
Lane mailbox (cul d’ sac below).  This may reduce those on foot 
regarding petty theft, auto break-ins throughout the Mews.  But only if 
costs are reasonable.” 

 
(3) “We trust the Board to make the proper decisions regarding security for 

our area – and we want to say thank you so much for all the time and 
thoughtful effort you have put into this.  It seems to us that entrance and 
pedestrian gates, along with decals would give us the greatest security.  
Many thanks for making this a priority for all of us.” 

 
(4) “Would like to see the wall extended on the Chaucer View Circle side to 

the berm.  Do not favor this being keyed access only.  Doing a great job 
already.  Greatly appreciate the effort of the all-volunteer Board.” 

 
(5)   “The dramatic change in the surrounding neighborhood demographics 

over the past few years and the fact that on Stevenson Street there is a 
jail for incarcerated youth and also very little Fairfax police patrolling 
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poses a great cause for concern than certainly is being currently being 
acknowledged.  Although costly, a gated community is a more effective 
approach in preventing unwanted events of burglar and vandalism.  And, I 
would certainly support financial actions resulting in a gate community for 
Landmark Mews.”  

 
Conclusion 
 
 The specific responses, as well as the commentary show Landmark Mews 

residents to be of widely divergent opinions, perhaps not surprisingly, with views 
from one end of the spectrum to the other.  The point of the survey was to solicit 
views more broadly than what the Board usually receives, to take note of the 
diversity in opinion but also to ascertain a broad center of gravity in the 
community, to guide the Board’s deliberations and decisions.  In a few instances, 
the survey informs clearly what is not supportable – and what is. In all 
circumstances, residents expect their Board to spend their dues wisely – always 
a useful reminder – and we shall do so.   

 
 Many thanks to all who took time to complete the survey and provide their 

additional comments.  The Board will carefully evaluate these views as it 
considers what next steps to take. 

 
#   #  # 
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