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Top Skills
Organizational Development
Training
Strategic Planning

Certifications
Lean Six Sigma Green Belt
Certification

Publications
An examination of virtual teams:
Exploring the relationship among
emotional intelligence, collective
team leadership, and team
effectiveness.

Kelene J. Robinson Ph.D
Diversity & Evaluation Consultant that helps clients make data-based
decisions and create more Inclusive Environments
United States

Summary
Dr. Robinson has a passion for using high-quality data to support
evidence-based decision making that benefits the health and
strength of an organization and the individuals it serves. As an
organizational change agent and advisor, with over15 years of
experience, Dr. Robinson helps clients validate programmatic impact
and engage internal and external stakeholders. 

To help clients establish and achieve diversity goals, Dr.
Robinson has a strategic focus to help clients create an inclusive
organizational culture while establishing policies and procedures that
promote a diversity of thought and experiences.

She is an expert in establishing benchmarks and using data to meet
organizational goals. She has served as the principal researcher
for government contracts and led several simultaneous projects
by incorporating effective leadership and project management
strategies.  Dr. Robinson is an analytical expert with quantitative and
qualitative data analysis experience in a variety of application fields. 

Dr. Robinson earned her Doctor of Philosophy in Industrial
Organizational Psychology from Capella University.  She also holds
a Master of Science in Counseling Psychology and Bachelor of Arts
in Education, both from Clark Atlanta University. 

Lean Six Sigma Certified- Green Belt trained

Experience

U.S. Department of Justice ( DOJ) and Cleveland Police
Commission
Diversity & Evaluation Consultant/Independent Evaluator
September 2019 - Present (10 months)
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Cleveland, Ohio, United States

Assessed the impact of curriculum changes on racial profiling, bias policing
procedures, and practices.
The purpose of this research was to assess the Cleveland community’s trust
and confidence in the Cleveland Division of Police regarding the police overall
and with respect to perceptions of racial profiling and the use of excessive
force. Interviews, Focus Groups and online surveys were used to better
understand the perspective of the community. A gap analysis was used to
clearly identify the current state of the department and make recommendations
to reach the desired future state as outlined in the U.S. Department of Justice
Consent Decree of 2015. Findings will be shared with key stakeholders.
Recommendations will be made on policy and curricular changes that should
lead to decrease instances of Use of Force, and Biased Policing.

The TESSER Group
Senior Managing Partner
October 2007 - Present (12 years 9 months)
Cleveland/Akron, Ohio Area

The TESSER Group is a management consulting firm focusing on people,
processes and productivity. The company provides expertise to clients in
the areas of Diversity and Inclusion Strategies, Training & Development,
Executive  & Leadership Coaching, Individual & Team Assessments,
Organizational Culture/Improvement, Program Evaluation and Impact Analysis.
www.theTESSERgroup.com

NASA Glenn Research Center
Diversity & Inclusion Consultant /Independent Evaluator
2016 - 2018 (2 years)
Minority University Research & Education Project (MUREP)

As an independent evaluator, we designed and administered survey
instruments to determine individuals of underrepresented population's
knowledge & interest in STEM. Site data was aggregated and shared in an
annual report. At the end of the three-year grant period, a cumulative three-
year report was developed to show the growth in knowledge, interest in
STEM, and overall effectiveness and impact of the program. The findings were
presented for stakeholders. Data-driven recommendations were made for
future recruiting, retention and advancement of individuals and families served
in the program.
• Performed statistical analysis to determine key student/family indicators of
future potential in 
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STEM fields
• Clearly communicated findings to key stakeholders
• Provided recommendations for program improvement

Legacy Business Cultures
Senior Consultant Organizational Analytics and Assessments
July 2014 - June 2017 (3 years)
Independence, Ohio

Analyzed and interpreted psycometric assessments.
Reported results for clients in order to validate their need for leadership
development, and other organizational change initiatives.

U.S. Department of Homeland Security
Senior Consultant/ Organizational Effectiveness
September 2014 - September 2016 (2 years 1 month)
Office of Technology,Innovation and Acquisition (OTIA)

Administered, analyzed and interpreted quantitative and qualitative data
derived from customized survey assessments. Strategy development and
recommendations were shared with key stakeholders in order to increase
organizational effectiveness and employee engagement.

Education
Capella University
PhD., Industrial Organizational Psychology · (2006 - 2013)

Clark Atlanta University
M.A., Counseling Psychology · (1999 - 2001)

Clark Atlanta University
B.A., Education · (1994 - 1998)
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