
District 1 Grant Program  
Frequently Asked Questions  

As of: July 1, 2020  
 
 

What languages are supported on the application (hosted on Survey Monkey Apply)? 
English full application (English is the standard language for Survey Monkey Apply) 
Spanish full application (please select ES from the upper right corner of your screen)  
Vietnamese text and images (please note SurveyMonkey Apply does not at this time support 
Vietnamese characters, therefore you will see some text and some images of Vietnamese as 
you complete the pre-application) 
 
When I am in the English language version, why do I see Vietnamese images?  
Am I in the wrong place?  
You are in the correct place! The Pre-Application is in English with Vietnamese characters 
visible as an image nearby.  
 
Do 1099 employees count as full-time employees? 
No, individuals issued 1099s are not considered full-time employees  
 
How to mark my business type?  
Anyone that is not a non-profit, a home-based business or an independent contractor should 
mark “traditional small business”.  
 
Am I a traditional small business if I am NOT a home-based business or independent 
contractor?  
Yes. As long as you have less than 10 employees or 10 FTEs. All industries/sectors may fall 
under traditional small businesses as long your business is not gambling, adult entertainment or  
cannabis-related.  
 
How do I calculate FTE (full-time equivalent) employees? 
A full-time equivalent employee works an average of 40 hours per week. To calculate how many 
FTE employees you have, simply add the average hours per week worked for each employee 
and then divide the total by 40 hours per week.  
 
For example, if you have 13 employees, 6 of which work 40 hours per week and 7 of which work 
an average of 20 hours per week, this comes to 380 total average hours per week.  
 
6 x 40 hours/week = 240 
7 x 20 hours/week = 140 
 
140 + 240 = 380 total average hours per week 
 



If you divide by 40, this comes to 9.5 FTE employees. In this scenario, the business would 
qualify as having less than 10 FTE.  
 
I am a non-profit but I can’t submit my EIN number. I keep getting an error message.  
The Survey Monkey Apply database automatically verifies the EIN you provide and if no match 
is found, please contact help@district1grantprogram.com Our Support Team will work with you 
to determine what documentation to provide in order to verify your nonprofit status so that you 
can be entered into the computer-based randomization selection process.  
 
Why haven’t I heard from the Support Team yet?  
We are working diligently to answer questions and will return email correspondence in the order 
received. Our Support Team is available by email from 8:30-5:00pm PST Monday-Friday, 
excluding observed holidays Orange County holidays.   
 
Why am I ineligible for a place in the computer-based selection process? 
If you have received an email that said you are ineligible after filling out the pre-application, it is 
likely because answers you provided to questions pertaining to how many full-time equivalent 
employees you have, if you are related to disallowed industries (cannabis, gambling and adult 
entertainment), or the type of business you have.  
 
If you feel that you meet the eligibility requirements and that a mistake has been made, the only 
way to resolve the issue is to email help@district1grant.com  
 
Help! I’ve entered information incorrectly, what do I do now? 
 
If you feel that you meet the eligibility requirements and that a mistake has been made, the only 
way to resolve the issue is to email help@district1grant.com  
 
How do I reach your Support Team? 
 
help@district1grant.com  
 
What languages do your Support Team speak?  
 
English, Spanish and Vietnamese 
 
I forgot my password. How do I reset my account or request my password? 
 
Please use the feature, I forgot my password to reset your password through Survey Monkey 
Apply. You will find this on the login page.  
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