
6 June 1989

The Honorable Thomas Mac Middleton, President
The Honorable Murray Levy,
The Honorable Nancy Sefton
County Commissioners of Charles County, Maryland
Baltimore Street
La Plata, Maryland   20646

Subject: Comprehensive Plan for Charles County The need to assure flexibility and adaptability

Dear Commissioners:

Continuing our dialog focusing on the relationship between the nature of work, patterns of land use, and
transportation infrastructure, I enclose three items.  These expand upon the topics covered in my 7
October 1988 letter and the 20 March 1989 letter.

The first enclosure is a graphic entitled The Office Work Toolbox.  It depicts the office building as a
"tool", i.e. a means to an end, not an end in itself.  In context, it is one of an expanding universe of tools,
whose function, configuration, and location is in a continuing evolution.  It would be instructive to
analyze a traffic jam asking questions like

who is on the road?
why are they there?
why do they seem to be travelling in the same direction at the same time?
why do these same roads seem to be underutilized most of the rest of the time?

Many of the answers to these questions relate to "doing office work", which is processing and
communicating information.  The use of the transportation infrastructure, then, is in effect a
"communication" function.  This has important implications on land use.

Also enclosed are two items I clipped recently from the Washington Post.  One is an article about
IBM's OfficeVision.  As depicted in the chart above, it is clear that the computer and communication
tools continue to get more powerful and less expensive everyday.    The other enclosure is an ad for
PRODIGY  —  a joint venture between Sears and IBM bringing these capabilities to the average
homeowner.

I hope you find these items of interest and helpful.
Sincerely,

Jay John Hellman

Encl: as listed in body of letter
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