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     In late December, our US Congress enacted the Tax Reform Act 
to lower the federal income tax rates effective January 1, 2018.  
Rather than wait until February to implement the lower federal 
withholding rate changes, State Treasurer Folwell announced the 
implementation of the new federal tax reforms effective in Janu-
ary retirement checks.  As a result, benefit payments to retirees 
and beneficiaries of the North Carolina Retirement Systems in-
creased by $5.7 million dollars (meaning there was more money 
in your January retirement checks due to lower federal withhold-
ing taxes).  This change resulted in an average of a 1% increase 
in net benefits.  The increase in retirement benefits for local and 
state retirees averaged around $18 per month or $220 per year.  
Although the tax reform law required the IRS and employers to 
initiate the lower federal withholding tax rates by February 15, 
2018; the Treasurer had staff implement the new tax law change 
in time for local and state government retirees to see the benefit 
in their January checks.  State Treasurer Folwell acknowledged 
the good work of his staff by stating “this is a testament to the 
outstanding job that our career public servants do to serve gov-
ernment workers.”  NOTE: Individuals who have opted to have 
a specific amount or additional amount of federal tax withhold-
ing from their retirement checks did not, in most cases, see any 
change in the amount of their retirement checks.
State Treasurer Folwell also reported a 13.5% return on the 
pension plan in 2017. 
     More good news from State Treasurer Folwell.  The 13.5% re-
turn on the pension system in 2017 is good news for our pension 
plan.  Over the past 3 years the pension plan has averaged only 
6.2% and over the past 10 years (since 2007) the investment 
gains have been 4.9%.  



2 Living Power

Living Power is published to provide current information for 
NCRGEA’s membership. Newsletters are printed bimonthly 
and mailed to all members of NCRGEA. Your comments are 
welcome.

Editor: Richard E. Rogers, Jr.
Managing Editor: Donna K. Riggs

For address changes, suggestions or comments, please contact:
NCRGEA  •  Post Office Box 10561  •  Raleigh, NC  27605-0561
919.834.4652  •  1.800.356.1190  •  www.ncrgea.com

To receive Living Power newsletter electronically, please send 
an email to info@ncrgea.com and  include your full name and 
the city where you live.

P.O. Box 1035, Roxboro, NC 27573

Be prepared.

• Relieve your family from financial burden of final expenses.
• Benefits Never Decrease.
• Rates Locked-In for Life

ARE YOUR FINAL EXPENSES COVERED?

Ready to Enjoy  Life?

IT’S SIMPLE TO GET COVERAGE
Call us toll-free 1-833-599-1751 or email ncrgea@walkerinsurance.biz 

for assistance or more information.

No medical exam for guaranteed issue, 
just a few yes or no questions.

     *The following 2017 performance figures are 
reported net of all fees and expenses paid by the 
Retirement Systems through its investments:
• Public equity, which makes up almost 40 percent 
of the total fund, gained 24.4 %
• Private equity rose 12.0 %
• Non-Core Real Estate and Opportunistic Fixed 
Income returned 12.4 % and 7.1 % respectively 
• The multi-strategy portfolio rose 13.6 % for the 
twelve-month period
• Inflation-sensitive and diversifier investments 
increased by 8.6 % 
• Investment-Grade Fixed Income earned 4.4 %.
     State Treasurer Folwell and the investment 
management team also cut costs significantly in 

Many Retirees Benefit ... cont’d 
2017 to provide more value to members of the 
pension plan.  During the first year of State Trea-
surer Folwell’s administration, fees paid to Wall 
Street investment managers were reduced by more 
than $60 million.  (*Information taken from NC Department 
of the Treasurer Press Release State Treasurer Folwell reports 
13.5% return for pension plan in 2017, February 6, 2018.)
     So, 2017 was a very good year; however, due 
to the lack of investment gains over the past sev-
eral years the NC Retirement Systems Boards of 
Trustees cannot grant TSERS retirees or the LGERS 
retirees a COLA from the investment gains in 2017.  
Why No COLAs?  
     The pension system is funded by employees, the 

Continued on Page 3
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     It is an unfortunate fact that elder abuse is a 
growing problem. With a greater number of elderly 
individuals who require the assistance of others, 
there have been an increasing number of reports 
of abuse and neglect. How can we begin to de-
crease this problem that has become so prevalent 
in modern society? The first steps include creat-
ing greater awareness of what elder abuse is and 
knowing how to report abuse or neglect.
Defining Elder Abuse
     Elder abuse is defined as mistreatment of el-
derly individuals whether through physical abuse, 
emotional abuse, sexual abuse, neglect, exploita-
tion, or abandonment. As people age, they inevita-
bly become more frail making it increasingly dif-
ficult to stand up against abuse. Physical or mental 
ailments make it easier for unprincipled people to 
take advantage of elderly individuals.
     Elder abuse can occur in nursing homes, in 
hospitals, at relative’s homes, and at an elderly 
person’s own home. Most cases take place in the 
home. As individuals develop mental or physical 
problems, they can become more difficult to live 
with. Unfortunately, this has often led to family 
members neglecting or abusing older relatives out 
of frustration. No matter where abuse takes place, 
it should be reported right away so that the elderly 
person can be removed from a dangerous and 
harmful situation.
     Keep in mind that elder abuse is a broadly 
defined term and can include a number of of-
fenses. The most blatant type of abuse is physical 
abuse, but we should also be aware of emotional 

General Assembly (TSERS) and cities and counties 
(LGERS).  Investment gains to the system are also 
factored in to keep the pension plans well-funded.  
In managing the pension funds the Board of Trust-
ees set an assumed rate of return (annual invest-
ment gains) to keep the pension well-funded.  The 
assumed rate of return is 7.2%.  As you can see, the 
pension plan investments have not averaged this 
return for more 10 years; therefore, making the 
plan underfunded and unable to provide COLAs 
(from interest gains).  While the returns from 2017 
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abuse and neglect. In addition, strangers often 
take advantage of seniors through identity theft 
and exploitation. Many will call seniors and ask for 
personal information or checks for one reason or 
another. If you have any elderly individuals in your 
life, talk with them about the importance of not 
giving out personal information or sending money 
to strangers.
How to Report Elder Abuse
If you suspect that an elderly person is in danger of 
abuse, it is important to seek help. If the person is 
in immediate danger, call authorities immediately. 
Otherwise, try to talk with the elderly individual 
in a place that is separate from the abuser. They 
will be more likely to talk when the abuser is not 
around. Write down all accounts of abuse that the 
elderly person can recall. Take photos of bruises or 
any other evidence that may substantiate claims of 
abuse. If there are family members that the indi-
vidual trusts, alert them to the problem. Call your 
local police department to find out who you can 
talk to about elder abuse claims.
Being Vigilant on Behalf of Elderly People and 
for Your Future
     Since many elderly individuals are unable to 
defend themselves and may not have the mental 
capabilities to know when to call for help, it is up 
to the rest of society to look out for the elderly 
segment of our population. We all age and will one 
day become susceptible ourselves. Putting an end 
to the problem of elder abuse begins with each one 
of us looking out for elders who can no longer fend 
for themselves.  Source: Seniorslist.com

are well above the assumed rate of return, the fact 
that the pension plan has not met the required as-
sume rate of returns in recent years mitigates the 
good returns of 2017 to a point that there are no 
investments gains for a COLA. 
     NCRGEA will continue to work for cost of living 
adjustment funding by the General Assembly and 
the city and counties, while realizing a COLA from 
investment gains may still be a few years away.  We 
will keep you informed – stay tuned!

Find Help for Elder Abuse
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Attention Member Spouses: 
Be an Associate Member!
     Spouses of any dues-paid active member can 
join NCRGEA as an “Associate Member” for only 
$25 a year.  Associate Members can access all full 
member benefits of our Association and also be 
covered by our $10,000 Accidental Death & Dis-
memberment benefit.  
     You can download an Associate Membership ap-
plication from our website www.ncrgea.com or call 
our office to have one mailed 1-800-356-1190.  

SECU Shred Days
     Most people have a variety of sensitive docu-
ments or confidential papers they no longer need, 
but not everyone has a safe and secure disposal 
option.  State Employees’ Credit Union (SECU) 
offers members a great solution through its state-
wide Shred Day program.  In 2017, the cooperative 
provided over 120 shred events at branches across 
the state, with thousands of members taking 
advantage of the complimentary service.  Over 
834,862 pounds (417 tons) of shredded material 
was collected in 2017, a substantial increase of 
32% over the Credit Union’s previous year’s total!
     SECU has been partnering with Shred-it to of-
fer paper shredding and recycling services for its 
membership since 2015.  Shred Days not only pro-
vide members with fee savings, local convenience, 
and peace of mind that their information has been 
discarded safely, but also help conserve valuable 
natural resources.
     Data provided by Shred-it for SECU shred events 
showed a sizeable spike in environmental savings 
as a result of Credit Union members’ increased 
participation.  In 2017, 417 tons of recycled mate-
rials saved 7,096 trees, 1,252 cubic yards of landfill 
space, 1,669,724 kW of energy and roughly 2.9 
million gallons of water – tremendous benefits for 
our state!
     Upcoming 2018 Shred Days will be posted 
on SECU’s website <www.ncsecu.org> as they 
are scheduled.  The list can be found on SECU’s 
homepage under the Services tab.  NCRGEA also 
lists SECU Shred Days on our website <www.ncr-
gea.com> under Current Retiree News.
Article provided by State Employees’ Credit Union

Help for the Journey for 
NC’s Aging
     North Carolina Baptist Aging Ministry (NCBAM) 
is a ministry of the Baptist Children’s Homes of 
North Carolina that provides “Help for the Journey” 
to NC’s aging.  NCBAM’s mission is to help aging 
adults (65+) maintain their independence and 
quality of life in their own homes as long as it is 
safe to do so. 
     The NCBAM Call Center (877-506-2226) 
provides information and referral services to aging 
adults or their caregivers.  Age is the only eligibil-
ity criterion for service (65+).  If there are waiting 
lists for community services, or if services are not 
available, NCBAM connects clients with Baptist vol-
unteers in their areas who provide services such as 
respite care, wheelchair ramp construction, grab 
bar installation, friendly visits, and transportation 
assistance. 
     In addition to Call Center services, NCBAM’s 
regional directors engage with local churches and 
senior centers to increase awareness of the needs 
of aging adults and the ministry opportunities 
available to churches and individuals in meeting 
those needs. 
     NCBAM team members offer more than 30 
enrichment workshops on a variety of issues 
related to aging and caregiving.  Workshops take 
place at churches, senior centers and congregate 
meal sites. Topics include: fall and fire-prevention, 
healthy aging, caregiving, and retirement.  For a 
full list of classes, visit www.ncbam.org/classes.
     In the spring 2018, NCBAM will partner for 
the fourth time with NC Baptists on Mission to 
produce Rampin’ Up!  This biennial event raises 
awareness of the need for wheelchair ramps and 
has resulted in the construction of more than 
2,000 ramps.
     For more information about NCBAM, visit us on 
Facebook, www.ncbam.org, or phone NCBAM’s Call 
Center at 877-506-2226. 

North Carolina Baptist Aging Ministry
P.O. Box 338
Thomasville, NC 27360
877.506.2226 
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FLY AWAY / MOTORCOACH VACATIONS 
June 24-29 - Summer Rail & Sail - “A New England & Maine Escape” 
**Air Included from selected cities**  On this tour you will see the 
very best of New Hampshire and Maine by land, rail and sea!  $1,998 pp  
Includes 13 Meals (5 Breakfasts, 3 Luncheons, 5 Dinners)

July 19-29 - Viking Cruise - “Danube Waltz” 
Sail with us this summer through Hungary, Vienna and Germany along the 
beautiful Danube. This tour comes with air promo and 2 nights pre-stay in 
Budapest.  $3,998 Standard/ $4,598 French Balcony

September 8-15 - An Oregon Adventure 
Featuring Crater Lake & Redwood National Parks, 8 days/7 nights.  This tour 
is limited to 20 guests. Travel in luxury with a Professional Tour Guide & 
Chef aboard a limo liner. Air from Charlotte or Raleigh. $3,398 pp

April 3 - Lunch and a Show - Greensboro, NC  
Join us as we travel to see the “CHURCH BASEMENT LADIES”. Whether 
you’ve seen them before or if you are brand new to the church basement 
saga, you’ll have fun watching these ladies dish it out!  Cost is $89 pp

April 11-13 - Casino & Concert 
Travel to Dover, Delaware to the beautiful Dover Downs Resort.  Receive 
$80 FREE PLAY and a ticket to “Oh What a Night”.  Depart from Raleigh with 
pickup in Rocky Mount. $349 pp

May 22-25 - Discover Chattanooga 
Join Carolina Cruise & Tours as we depart for Chattanooga, Tennessee.  One 
of the South’s top travel destinations.  If you love civil war history, great 
food and fun – this tour is for you!  Departs from Raleigh with pickups in 
Greensboro and Hickory. $649 pp (all meals included)

June 6-8 - Gettysburg - Timepieces and Jesus 
Most folks relate a performance at the Sight and Sound with tours of the 
Amish community.  This tour is perfect for those who have been there 
and done that!  This tour will focus on Gettysburg and the unique National 
Watch and Clock Museum.  Departs from Raleigh with pickup in Rocky 
Mount.  $525 pp

919-889-4900
karen@carolinacruisetours.com 
www.carolinacruisetours.com

ALSO…. 
MYRTLE BEACH, SC - November 5-6 - Myrtle Beach Christmas Spectacular! 
$249 pp

MEMPHIS & NASHVILLE, TN - December 2-9 - Memphis & Nashville 
Christmas. Details Coming Soon!  Call us if you have questions!
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By Amplifon Hearing Health Care
     Ever wonder why some adults experiencing hear-
ing loss might get distracted or tired easily? It may 
have to do with changes in their brains. Here’s a 
peek inside the brain of someone with hearing loss.
How does hearing affect the brain in the first 
place?
     First, we should look at how the brain pro-
cesses sound in adults without hearing loss. 
Researchers have studied and continue to 
study how and where sounds are processed and 
perceived by the brain. They’ve found that there’s 
a link between hearing and cognition-the brain’s 
process of perceiving and understanding.
     Thanks to magnetic imaging, scientists are able to 
watch the brain and see how it activates in response 
to certain sounds. They’ve discovered that we don’t 
hear with just one part of our brain. The process of 
hearing also stimulates other brain areas.
     For example, when a researcher said a simple 
word, it activated the auditory cortex. The auditory 
cortex was where that word was technically heard. 
But a few other areas of the brain also lit up in the 
cerebral cortex. Those areas were where that word 
was understood, perceived or cognitively connected.
     Scientists believe there’s a dual-track associa-
tion between hearing and cognition. Sound acti-
vates the auditory cortex, the cerebral cortex and 
cognitive processes influence how we hear.
     We rely on cognitive elements of the brain, like 
working memory and life experiences, to under-
stand a conversation in a noisy place. Surprisingly, 
only 10% of understanding speech in a noisy envi-
ronment is by the actual hearing capacity.
So what happens to the brain when hearing is 
impaired?
     Because there is a decline in sound stimuli and 
sensory deprivation, hearing loss can lead to struc-
tural and functional changes in the brain. There 
can be reduced connectivity, brain signal decline, 
deterioration of the auditory cortex, loss of neu-
rons and branches of neurons and a reduction in 
overall brain volume. These structural and func-
tional changes can affect the brain’s capacity to 
process and perceive sounds and may contribute 
to cognitive decline.
     The brain is forced to compensate for these 

losses by activating alternative circuits. It enlists 
accessory neuron networks and that means in-
creased cognitive effort is needed to weed out 
irrelevant sounds, like background noise, and more 
concentration is needed for hearing.
     A high cognitive effort reduces the amount of 
brain resources available to process everything 
else. There’s less of a cognitive reserve to tap into. 
So things like concentration, memory and planning 
capacity may be affected. It’s easier to get distracted. 
And constantly decoding and processing sounds can 
take up a lot of mental resources and can be tiring.
How can this type of cognitive decline be 
prevented?
     Treatment of hearing loss can help keep the 
brain functioning at an ideal level and can con-
tribute to a good quality of life. There are many 
hearing solutions and are they are highly effective. 
In fact, 95% of people with hearing loss can be 
helped by a hearing aid.
     It’s important to identify and treat hearing loss 
early. The longer treatment is neglected, the more 
challenging it can be for the brain to relearn and 
repair itself. Like physical therapy after a surgery, 
consistent use of hearing aids is essential in a suc-
cessful treatment plan. Amplifon hearing health 
care offers one year of free follow-up care to en-
sure a successful treatment plan. 
     Visit www.amplifonusa.com/NCRGEA or call 
1-(877) 806-7054 to speak with an Amplifon 
Hearing Health Care Patient Care Advocate 
today.  Amplifon is a partner with NCRGEA to 
provide free hearing healthcare assistance and 
discounts for NCRGEA members.  

1-(877) 806-7054 

WATCH NC SPIN on UNC-TV
Fridays at 7:30 p.m.

Sundays at 12:30 p.m.

North Carolina Channel
Fridays at 10 pm

Saturdays at 4:30 pm
Sundays at 10 pm 

How Hearing Loss Changes Your Brain
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By Amplifon Hearing Health Care
     “I know I need hearing aids, but I don’t think 
I can afford them. How can I get the help I need 
without busting my budget?”  If this describes 
your situation, take heart: You can obtain today’s 
most advanced and effective hearing aids, profes-
sionally fit, at a guaranteed low price. And you 
don’t have to jump through a lot of hoops or join a 
warehouse club store!
     As the nation’s leading independent hearing 
healthcare program, Amplifon Hearing Health Care 
is able to negotiate prices on hearing aids that 
average 56% less than manufacturer’s suggested 
retail price (MSRP). These are not “second rate” 
hearing aids, either.  The Amplifon product portfo-
lio contains more than 2,300 state-of-the-art hear-
ing aid models, representing 10 major brands.
     All of these hearing aids come with a low-price 
guarantee:  If you find a lower price at another 
local provider, Amplifon will beat that price by 
5%.  Go to www.amplifonusa.com/hearing-aids 
for a guide to hearing aid styles and price ranges 

Living Power In Large Print
    To receive a large print version by email, send an 
email to info@ncrgea.com and request to be added 
to the Large Print List Serv.    Be sure to include 
your name, mailing address and email address.
     Our large print version is also posted on our 
NCRGEA website www.ncrgea.com.  We also pro-
vide a copy to Friends of the Blind for audio re-
cording:  www.friendsoftheblind.org. 

Learn more at  
lgfcu.org/membership.

Retirees can be members 

Join Local Government Federal Credit Union 
and find out what a difference it makes to 
work with a financial institution dedicated  
to the needs of you and your family.

Federally insured by NCUA

New Medicare Cards –  
A Reminder
     Just a reminder that as of February, Medicare 
cards with NEW Medicare numbers are being 
mailed —that do NOT use your Social Security Num-
ber.  When you receive your NEW card, be sure to 
KEEP your old card because it will take your doctors 
and hospitals time to migrate to the new system.  
Until the entire process of changing the Medicare 
numbers to the new non-SSN number is completed, 
keep your old Medicare card in a safe place.
     And don’t forget—that just because you receive 
your new Medicare number, your spouse, family 
members and friends may not receive their at the 
same time.
     As a gentle reminder: if anyone calls on your phone 
to ask for your “new” Medicare number—please 
do not give it to them unless you are absolutely 
sure who it is and that they have a valid reason to 
ask for it.  Help prevent Medicare fraud, waste and 
abuse.  It is YOUR tax dollars being wasted.

The ‘SECRET’ to Affordable, Professionally-fit Hearing Aids
offered through Amplifon.  In addition to top-tier 
hearing aids and deeply discounted prices, the 
Amplifon program offers a comprehensive benefits 
package at no extra charge, including a 60-day no-
risk trial period, three-year warranty, two years of 
batteries and one year of follow-up care.
     Amplifon has partnered with NCRGEA to 
provide this FREE hearing health care program.  
Take the next step in your hearing health care jour-
ney.  Visit www.amplifonusa.com/NCRGEA or call 
1-(877) 806-7054 to speak with a Patient Care 
Advocate today. 
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LiveFearlessNC.com

A
n 

in
de

pe
nd

en
t 

lic
en

se
e 

of
 t

he
 B

lu
e 

C
ro

ss
 a

nd
 B

lu
e 

S
hi

el
d 

A
ss

oc
ia

tio
n.

 U
11

19
9d

, 1
0/

15

It’s Spring Meetings Time
     It’s that time again!   Your NCRGEA staff and our terrific team of speakers and exhibitors will be on the 
road for our 2018 Spring District Meetings.  District meetings are held across the state in three districts each 
year -- some in the spring and rest in the fall.  This spring we are in Durham, Burlington, Henderson and 
Raleigh.  Dues-paid members from each district are invited to attend a meeting near the county they cur-
rently live in.  Each dues-paid member can bring their spouse or one guest at no cost.  BUT you must 
register prior to the meeting in order for us to plan for your attendance.  Due to the large number of 
members in Wake County, we will hold two half-day meetings and members can choose to attend one day.  
     Members who have received an invitation can register by returning the reply card or register online at 
www.NCRGEA.com and click on the District Meetings Registration link at the top of the page.  A copy of 
our tentative program is posted on the District Meetings page.
     Here are the dates and locations for our Spring meetings.  We look forward to seeing you there!
Date Who Should Attend Location

Tuesday, April 10, 2018
DURHAM

Members from Durham, Orange and 
Person counties

Durham Convention Center
301 West Morgan Street

Wednesday, April 11, 2018
BURLINGTON

Members from Alamance, Caswell, 
Chatham counties

Ramada Convention Center
2703 Ramada Road

Thursday, April 12, 2018 
HENDERSON

Members from  Franklin, Granville, Nash, 
Vance, Warren counties

Vance Granville Civic Center at  
Vance-Granville Community College
200 Community College Road

Monday, April 23, 2018
RALEIGH

Members from Wake County* You can 
attend only one day.

Hilton North Raleigh/Midtown
3415 Wake Forest Road

Tuesday, April 24, 2018
RALEIGH

Members from Wake County* You can 
attend only one day.

Hilton North Raleigh/Midtown
3415 Wake Forest Road

2018 Retiree Pay Dates
(Dates pension checks 
are direct deposited or 

date checks are mailed.)
March 23, 2018
April 25, 2018
May 25, 2018
June 25, 2018
July 25, 2018

August 24, 2018
September 25, 2018

October 25 2018
November 21, 2018 
December 20, 2018 
Be sure to keep the 

NC Retirement System 
informed of your correct 

mailing address.  Call 
1-877-627-3287 for all 
questions about your 
retirement check or 

deductions.



**This is a computer and smart phone discount program. You must have 
an email address to enroll.  The enrollment form is on the reverse side.**
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Access Perks 
 Discount Program Enrollment  

 
 
Please complete the following information to enroll in NCRGEA’s Access 
Perks discount purchasing program.You must have an active email 
address to participate in this program. 
 
When your enrollment is processed, you will receive an email 
acknowledgement of your payment from NCRGEA and a second email with 
your account activation information and log-in.  
 
PLEASE PRINT 
First name __________________________________________________ 
Middle Initial __________________________________________________ 
Last name __________________________________________________ 
Mailing address _____________________________________________ 
City _____________________________________________ 
State __________ Zip Code_______________ 
Phone number 
 

 (_________)  _______ - _________ 
Area Code  

Email Address 
(Required) 

 
___________________________________________________ 

 
Price: $18.00 for One-Year Discount Purchasing Program  

(Begins with date you receive your activation log-in by email  
from Access Perks) 

 
Payment Methods:Check or Credit Card 
To Pay by Check Make your check payable to NCRGEA 

Mail to: NCRGEA 
             PO Box 10561 
             Raleigh, NC 27605 

  
Pay by Credit Card:   You can enroll in Access Perks on our website:  

www.ncrgea.com 
Under Member Benefits, select Access Perks 
Discount Program.  

 
Credit Cards Accepted: 

 
 
If you have questions, call NCRGEA 1-800-356-1190. 



SPC Account # 8012 256 0607

Thanks to the partnership between Office
Depot® and NC Retired Gov. Employees'
Assoc., you can now enjoy the benefits of our
Store Purchasing Card Program.

• Over 1,100 retail store locations across the US.

• Find the supplies you need the same day, in store.

• Get discount services from our Copy & Print Depot™ .
Black & white copies ........... $0.025 each.
Color copies ........................ $0.29 each.
Binding, folding, cutting ...... 40% off the retail price.

• Choose from thousands of environmentally conscious
products that help meet your agency's green goals.

• Use your Store Purchasing Card throughout the life of
your contract.

• Visit stores.officedepot.com to find
a location near you.

Learn about more ways to save
with Office Depot® .

Contact your Office Depot® Account Manager
for more information.

Sonya Reid
(919) 880-7216
sonya.reid@officedepot.com

The Store Purchasing Card is not a credit card. Office Depot coupons valid at retail stores and used with the card will provide a discount off the retail store price only.
The cardholder will receive either its custom discounted pricing or the retail store price after discounts, whichever is lower. Please visit business.officedepot.com/tcspc for full terms and conditions.
The Office Depot name and logo are the registered trademarks of The Office Club, Inc. © 2014 Office Depot, Inc. All Rights Reserved.
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ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .................................................................................1-800-356-1190
   In Raleigh Area .................................................................... 919-834-4652

MetLife Dental .....................................................................1-800-942-0854

Superior Vision ....................................................................1-800-507-3800

NC Retirement Systems ....................................................1-877-627-3287

Seniors’ Health Insurance Information Program .....1-855-408-1212
   In Raleigh Area .....................................................................919-807-6900

NC State Health Plan .........................................................1-919-814-4400

Blue Cross/Blue Shield ......................................................1-888-234-2416

Amplifon Hearing Health Program ..............................1-877-806-7054

United Healthcare  .............................................................1-866-747-1014

Social Security Administration .....................................  1-800-772-1213

State Employees’ Credit Union ......................................1-888-732-8562

Local Government Federal Credit Union  ..................1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...............1-866-627-5267

Carolina Cruise and Tours ....................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation 
that impacts retirees when 
the legislature is in session.  
You can sign up to receive 
NCRGEA Legislative updates 
by email!  
• Go to www.ncrgea.com.  
• Click on: Sign-up to Receive 

NCRGEA Communications 
Electronically!  


