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2015 NC General 
Assembly to Convene 
on January 14th
     The General Assembly will con-
vene at 9:00 am on January 14, 2015 
to elect its leadership for the next bien-
nium.  The House will see a change 
in leadership and is expected to elect 
Rep. Tim Moore from Kings Mountain 
as Speaker of the House.  In the Sen-
ate, Senator Berger is expected to re-
tain his position as President Pro Tem-
pore.  The fi rst week of the legislative 
session will be focused on organizing 
the two bodies with committee chairs 
and leadership positions.  The General 
Assembly will then take a short break 
to get new legislators in their offi ces 
and begin to process bill drafts for 
introduction.  The General Assembly 
will reconvene to begin business later 
in January.  
     Once the legislature is in session 
and all legislators have offi ces and 
telephone numbers assigned, we will 
post their updated address and phone 

information on our website.  We will also 
provide a listing of legislators and contact 
information in our March-April 2015 issue 
of Living Power.  Contact information will 
also be available on the NCRGEA website 
www.ncrgea.com under the Legislative Af-
fairs section.
     As we move toward the upcoming 
session, the NCRGEA’s Legislative Com-
mittee recently met to identify and discuss 
the Association’s priorities for the 2015 
Session.  (I have provided below the As-
sociation’s legislative priorities.)  Through-
out the session, the Association will keep 
members apprised through our legislative 
updates of all legislative activity related to 
these priorities, as well as other issues that 
arise of interest to NCRGEA members.  
• LEGISLATIVE GOAL: A Cost of Liv-
ing Adjustment (COLA) for TSERS and 
LGERS suffi cient to maintain reti rees 
buying power and stay abreast of the 
Consumer Price Index.  Retiree Cost of 
Living Adjustments have not kept up with 
changes in the “cost of living” or purchas-
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ing power.  This is important—not just for 
retirees—but also for the state’s economy 
as a whole.  A recent study by the AARP 
says every dollar spent by retirees gener-
ates ten dollars of economic activity and 
that retirees’ spending supports an esti-
mated 45,000 jobs statewide.  
     While the Retirement System Board of 
Trustees will consider a modest COLA for 
LGERS, the Association is supportive for 
the Board of Trustees to keep the em-
ployee contribution rate at a level that will 
generate additional funds that can be used 
to as a COLA for LGERS as well.  Any 
change in the local government employer 
contribution rate will require approval by 
the General Assembly.
• LEGISLATIVE GOAL:  Maintain 
the budget for the State Health Plan.  
Continue full funding for the State Health 
Plan with no decrease in benefi ts and no 
required increase in insurance premiums 
for retirees on any basic plan.  The State 
Health Plan has experienced premium 
increases in all of the recent years, and 
premiums could increase next year.  NCR-
GEA strongly recommends full funding 
for the State Health Plan with no reduc-
tions in benefi ts or increases in premiums 
for retirees.
• LEGISLATIVE GOAL:  Maintain the 
State budget in 2015-2016 to sustain the 
Annual Required Contribution (ARC) 
to the Teachers’ & State Employees’ 
Retirement System (TSERS.)  Each year 
actuaries for the NC Retirement Systems 

Division provide the NC Legislature their 
recommendations related to the ARC, 
the amount of money needed to fund 
the System.  North Carolina has one of 
the nation’s strongest Pension Funds for 
governmental retirees, thanks—in part—to 
legislative protection of this program for 
more than 30 years.
• LEGISLATIVE GOAL:  Support 
continuation of a Defi ned Benefi t (DB) 
pension program plan for all govern-
mental retirees, and oppose any move-
ment toward a Defi ned Contribution 
(DC) program plan.  For more than 70 
years, the Retirement System has operated 
as a Defi ned Benefi t Plan, where the State 
invests funds for employees and produces 
a defi ned benefi t upon retirement based on 
a formula of length of service and salary.  
Recent national studies and research have 
concluded that DB plans are more cost ef-
fective to administer.
     The Association will provide updates 
on legislative activity throughout session.  
The session begins in January and should 
wind down toward the end of July.  Please 
sign up now on the NCRGEA website for 
our legislative updates so you can stay 
informed of the legislative activity this 
session related to you and your retirement 
benefi ts provided by the NC Retirement 
Systems. 

2015 General (Cont’d)

Sign-up to receive NCRGEA 
Legislative Reports by email!  
Go to www.ncrgea.com.  
Click on  Sign-up to receive 
NCRGEA Communications! 
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Lake Case Update
     The Lake case was fi led in 2012 by 
a group of twenty-six retired state em-
ployees and teachers (the plaintiffs) who 
challenged the change in state law that 
imposed monthly premiums on members 
of the State Health Plan who chose to par-
ticipate in the Standard (80/20) PPO.  The 
retirees contended that the state had a con-
tractual obligation to provide a premium 
free Standard (80/20) PPO upon retirement 
to all vested employees.
     One December 22, 2014 the North 
Carolina Supreme Court dismissed the 
State’s petition for discretionary review, 
meaning the Court has determined it will 
not entertain the State’s appeal.  The Court 
of Appeals unanimously ruled that the 
retirees could proceed with their case fol-

Message from Your 
President
     Happy New Year!    
     It is hard to believe that it is almost 
2015.  We will be begin our 45th year as 
your advocate for improving benefi ts, pro-
moting and defending the rights, interests 
and welfare of retired employees.
      The Association has been very busy 
during the past six months.  The Strategic 
Planning Committee has focused on the 
advancement of the core mission of the 
Association by developing a two-to-three 
year plan that will increase membership, 
add value and broaden the recognition of 
NCRGEA statewide.
     In January, our legislators will return 
to Raleigh.  We would like to encourage 
you to get to know your legislators in your 
area.  At times, you will need to contact 
them on various issues.  We also have a 
weekly Legislative Report on our website 
or you may call the offi ce to listen to a 
recorded update.
     On behalf of  the Association, we 
want to thank you for your participation 
in completing the Member Survey.  Your 
input has been very helpful in developing 
benefi ts that will improve your quality of 
life.
     We look forward to continuing to serve 
you.

Linda S. Alligood, President
North Carolina Retired Governmental 
Employees Association

Continued on Page 4

Linda S. Alligood
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Tax Season is 
Approaching! 
     Since 2008, State Employees’ Credit 
Union (SECU) has helped members and 
taxpayers in North Carolina save almost 
$50 million in tax preparation fees! If you 
haven’t participated before, take a look at 
the options to see if SECU can save you 
money!  The Credit Union has two tax 
preparation programs available, along with 
a self-service online option; the cost, if 
any, will depend on your program eligibil-
ity.
     Volunteer Income Tax Assistance 
(VITA) – Through this IRS-sponsored 
program, SECU tax preparers can com-
plete and electronically fi le your basic tax 
return free of charge!  To qualify for this 
program, your household income must be 
$53,000 or less and all of your tax docu-
ments must be within the tax law scope of 
the program.
     SECU’s Low-Cost Tax Preparation 

Continued on Page 5

lowing Judge Wilson’s denial of the State 
of North Carolina’s motion to dismiss.  
With the North Carolina Supreme Court’s 
decision to not address the Court of Ap-
peals’ decision, the parties are litigating 
the merits of the case in the North Carolina 
Superior Court.  The parties are currently 
engaged in the discovery process, which is 
on-going.  After fact discovery ends, and 
following a period of expert discovery, the 
Court is expected to entertain a motion for 
class certifi cation, motions for summary 
judgment, and culminating in a trial
     The NCRGEA requests your assis-
tance in locating any documents that 
may pertain to this case.  Specifi cally, the 
association would appreciate your sending 
to the association, originals (or complete 
copies) of any documents in your posses-
sion, and that mention any qualifi cations 
or vesting periods for retirement health 
benefi ts or specifi c terms of the retirement 
health benefi ts (such as provided “free of 
charge,” “for life,” “non-contributory,” 
“on an 80/20 basis,” etc.).  If you still 
need these documents, then please submit 
a complete copy as the documents may 
not be returned.  These documents may 
include pamphlets or handbooks handed 
out to new employees or retirees, benefi ts 
statements provided to current employees, 
contracts containing reference to retire-
ment health benefi ts, or job postings or 
promotional materials that reference retire-
ment health benefi ts as a perk of employ-
ment with the State of North Carolina.  
Please limit any submissions to documents 

created or circulated prior to 2011 that spe-
cifi cally mention retirement health benefi ts 
provided through the State Health Plan.  
Copies of the annual or biannual State 
Health Plan Handbooks should NOT be 
submitted.  
     Please mail the above mentioned infor-
mation to NCRGEA as follows:
     NCRGEA
      Attn:  Lake Case Documents
     Post Offi ce Box 10561
     Raleigh, NC 27605 
     If you have any questions about sub-
mitting documents, feel free to contact us.

Lake Case  (Cont’d)
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 When Will I Get My 
1099-R?
     As you know, tax return season is just 
around the corner and we will all soon be 
gathering the income and deduction docu-
mentation to prepare our 2014 tax returns.  
Please note that the NC Retirement 
Systems Division will mail your 1099-R 
by January 31, 2015.  
     Get it sooner online through ORBIT!!  
By mid-January, you should be able to 
print a copy from your ORBIT account.  
     If you do not receive your 1099-R by 
February 15th, you can call the NC Re-
tirement Systems Division for a dupli-
cate, 1-877-733-4191 outside the Raleigh 
local area; 919-733-4191 in the local 
Raleigh area. 

Continued on Page 6

Tax Season  (Cont’d)
Program – Members who do not qualify 
for free tax preparation through VITA may 
be eligible for the low-cost program at a 
fl at fee of $75.
     Members interested in completing their 
own taxes may utilize TurboTax® at a 
discounted price through SECU's website, 
www.ncsecu.org.  
     Tax preparation services for the 2014 
tax year will be available in all SECU 
locations beginning January 20th.  Contact 
your local branch for more information 
about the programs.  
Courtesy of State Employees’ Credit Union

ORBIT – Your Personal 
Retirement Information 
Resource
     When you retired, you left behind the day-
to-day contact with that person in the HR of-
fi ce who was your benefi ts representative.  Do 
you know how to fi nd information about your 
monthly retirement account?  Tax deductions?  
Health insurance and other premiums that 
are deducted from your pension before your 
monthly deposit?  You can access this infor-
mation (and more) through the ORBIT System 
of the NC Retirement Systems Division.  
Using ORBIT, you can:
• View/change your personal information on 
fi le: mailing, phone and email addresses
• View your payment history
• Sign-up for retirement emails
• Print income verifi cation information ( A 
timesaver when buying a car or new home!)
• Maintain your direct deposit information
• Manage tax withholdings, view tax docu-
ments and print your 1099-R
How To Register In ORBIT
1.  Go to www.myncretirement.com and click 
on the “ORBIT” button.
2.  To register as a new user select Register in 
the lower right corner.
3.  On the next screen, enter your social 
security number (no spaces or dashes e.g. 
111223333).
4.  Enter your complete date of birth (using 
slashes mm/dd/yyyy).  Click Next.
5.  You will then be asked to enter your net 
pay amount (no dollar sign e.g. 1,123.40).  If 
you don’t remember your net pay amount, 
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please refer to a bank statement or contact 
your fi nancial institution.
6.  You will be asked to create a user ID (4-8 
characters) and a password (8-12 characters) 
to access your account.
7.  Answer a secret question and provide an 
answer that only you know.
8.  Provide your email address and check the 
box to receive future email communication 
from the N.C. Retirement Systems. Click 
Next.
9.  Congratulations! Your self-service registra-
tion is complete. Click on Done. The ORBIT 
site will launch.
Resetting Your Password
1.  Visit www.myncretirement.com and click 
on the ORBIT button.
2.  Click on “Forgot Your Password…?” and
3.  Answer the series of questions.  Answering 
the questions correctly enables you to reset 
your own password and user identifi cation.  
The last screen will prompt you to type in a 
new user identifi cation and password.  Once 
that is done, you will receive screen confi rma-
tion that your process was successful, and the 
ORBIT site will launch.
If You Have Forgotten Your Security 
Questions
1.  You will need to re-register in ORBIT.  
Due to online safety concerns, the Retirement 
Systems cannot reset your security questions.
Contacting the Retirement Systems
Email:  nc.retirement@nctreasurer.com
Phone:  1-877-NCSECURE (877-627-3287) 
(toll-free) and 919- 807-3050 (Raleigh area 
only)
Website:     www.myncretirement.com

Lake Case  (Cont’d)      When contacting the N.C. Retirement 
Systems, please have your Member Identifi ca-
tion number available, or the last four digits of 
your Social Security number, along with your 
name and date of birth.  

Beyond Better Hearing
     Are you ready to improve your quality 
of life?  Can better hearing make you feel 
better about yourself and life in general?  
The answer may be a resounding “yes,” 
based on a study conducted by the Nation-
al Council on Aging (NCOA).
     For years, researchers have known 
about a strong connection between un-
treated hearing loss and a number of nega-
tive feelings, including anxiety, paranoia, 
isolation, loneliness and depression.  The 
NCOA study, which surveyed 2,300 adults 
age 50 and older, revealed that 30% of 
individuals with untreated hearing loss 
reported feelings of sadness or depression 
lasting two or more weeks, versus 22% of 
hearing aid wearers.  Paranoia was more 
common among non-wearers (23%) com-
pared with wearers (14%).  The NCOA 
study found signifi cant quality-of-life 
enhancements in several key areas among 
respondents who received hearing help. 
Also of note, family members reported an 
even higher degree of improvement than 
the wearers themselves.
      Are you ready to do something good 
for your hearing…and your quality of life? 
A HearPO provider in your area can help 
you make it happen.  To learn more, visit, 
www.hearpo.com/ncrgea, or call 1-877-
806-7054 for an appointment.
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Healthy Aging 
By Humana 
Diet, Exercise, Lifestyle can help
Think there’s nothing you can do to slow 
the effects of aging?  Think again.  The 
way you live can change how you age.  
What you eat, how much exercise you get, 
and how you spend your time all work 
together to affect your health, your mood, 
and your life. 
     Until fairly recently, people thought 
problems like aches and pains, memory 
loss, and lack of sexual desire were just 
part of getting older.  We now know better. 
Good nutrition and healthy blood fl ow can 
greatly reduce memory loss and confu-
sion.  There’s also proof that regular exer-
cise helps keep muscles and bones strong.
     Doctors see that our physical and emo-
tional health are closely connected.  Keep-
ing our bodies healthy can help our minds 

stay active – and vice versa.  Getting older 
will always come with challenges, but 
there are many things we can do to cut 
down the effects of aging.
Healthy Eating = Healthy Living
     Healthy foods can lead to a long and 
healthy life because they limit infl am-
mation – swelling inside the body – that 
speeds up aging and disease.
     How much you eat and how often 
are also important.  Simple changes like 
switching to a smaller plate can help you 
eat smaller portions.  The U.S. Depart-
ment of Agriculture (USDA) offers useful 
guidelines and tools at www.choosemy-
plate.gov.
Get started by:
• Eating one more vegetable or fruit serv-
ing than you usually eat each day
• Choosing raw sugar or honey instead of 
processed sugar or artifi cial sweeteners
• Trying brown rice and whole-wheat fl our
• Focusing on lean meat, poultry, fi sh, 
beans, and nuts for protein.
Move your body
     Exercise helps your body make up for 
common age-related changes like loss of 
muscle and bone.  It can keep your heart, 
lungs, and other organs working well.
     Exercise makes your blood fl ow more. 
This keeps your brain healthy and helps 
you grow new nerve connections.  These 
connections are good for memory, creativ-
ity, and decision-making.
     Exercise can even make your mood 
better by releasing feel-good chemicals 

Continued on Page 8

Happy Birthday to Our 
90-Year Olds!!!
     Association members born 
in 1925  will receive a present in 
the mail from NCRGEA.  One of 
the benefi ts of membership is 
free, lifetime membership once 
you turn 90.  If you have been a 
member of NCRGEA for at least 
the past year, keep an eye on 
your mailbox in January for your 
new laminated lifetime member-
ship card.  The lifetime member-
ship still entitles you to all ben-
efi ts of members in NCRGEA.  

Happy 90th birthdays!  
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called endorphins.  You don’t have to lift 
weights or go to a gym to enjoy these ben-
efi ts.  Walking is one of the best ways to 
exercise, and you can do it outside, at the 
mall, on a treadmill, or wherever works 
best for you.  Water aerobics and chair 
exercises are also great choices.
Activate your brain
     Just as exercise can make your heart 
and lungs stronger, working out your brain 
can help build and maintain the neurons 
and pathways that keep your brain healthy.  
When your brain is healthy and your at-
titude is good, you’ll feel better physically, 
too.
     Challenge your brain with puzzles, new 
tasks, and unusual activities.  Take classes 
to learn a new language or skill, or use 
the skills you already have to volunteer to 

help a school, community group, hospital, or 
other organization.
     Join a book club or organize a weekly 
game night or discussion group.  Any of 
these activities will also help you meet new 
people.  That’s important. Having friends to 
talk to, a healthy attitude, and a purpose in 
life are some of the best things you can do to 
keep your brain active and avoid dementia.
Your Doctor Can Help
     Your doctor should be your partner in 
healthy aging.  He or she can help you take 
care of your physical and emotional health.  
Your doctor will keep an eye on changes, 
manage medicines, and make sure you get 
the right screenings, tests, and shots.  If you 
don’t have a primary care doctor, fi nd one.  
Ask your friends or family for suggestions 
if you need help.  If you aren’t happy with 
the doctor you have, talk to him or her about 
your concerns. 

Healthy Aging (Cont’d.)



Living Power - 9January-February 2015

     SHIIP, a division of the North Carolina Department of 
Insurance, can help answer any questions about Medicare 
costs and coverage, either over the phone or in person. Trained 
SHIIP counselors are available for free, unbiased counseling 
appointments in all 100 North Carolina counties. For more 
information, contact SHIIP at 1-855-408-1212 or visit www.
ncshiip.com. 

Changes to Medicare Part A and B in 2015
     Every year, the federal government reevaluates the costs for Medicare Parts A and 
B to determine if changes need to be made to deductibles, co-pays and out-of-pocket 
amounts. These changes are based on many factors, including health care costs. SHIIP, 
the Seniors’ Health Insurance Information Program, is a program of the North Carolina 
Department of Insurance that can help Medicare benefi ciaries, their families and care-
givers understand how the coming changes will affect them in 2015.
Part B – Medical Insurance
     For the second year in a row, there are no changes to the premium or deductible for 
Medicare Part B, Medical Insurance. The premium remains at $104.90 each month for 
most benefi ciaries; premiums for people with incomes higher than $85,000 will also 
remain the same as 2014 premiums for those groups.
Part A – Hospital Insurance

Hospitalization cost for Medicare benefi ciaries will increase slightly in 2015.
Hospitalization Costs 2014 2015
First 60 days $1,216 deductible $1,260 deductible
Days 61-90 $304 per day $315 per day
Days 91-150 $608 per day $630 per day

     Medicare will continue to pay 100 percent of approved costs for the fi rst 20 days of 
Post-Hospital Skilled Nursing Facility Care. For Skilled Nursing Care between 21 and 
100 days, the charge per day is $157.50 for 2015, an increase from the 2014 charge of 
$152 per day.
     The premium for Medicare Part A will continue to be $0 for eligible benefi ciaries. 
For those ineligible, the premium for Part A has decreased to $407 per month for those 
who worked fewer than 30 quarters, and $224 per month for those who worked be-
tween 30 and 40 quarters. 
     Medicare Supplement Plans
     The Standardized Medicare Supplement Plans in 2015 will remain the same for 
the out-of-pocket limit for Plan K at $4,940, and the out-of-pocket limit for Plan L 
at $2,470. The deductible for the Plan F Prime is increasing slightly, from $2,140 to 
$2,180.  
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 If You Fall
     Whether you’re at home or somewhere 
else, a sudden fall can be startling and 
upsetting.  If you do fall, stay as calm as 
possible.  Take several deep breaths to try 
to relax.
How to Get Up From A Fall
• Remain still on the fl oor or ground for a 
few moments.  This will help you get over 
the shock of falling. 
• Decide if you’re hurt before getting up.  
Getting up too quickly or in the wrong 
way could make an injury worse.
• If you think you can get up safely with-
out help, roll over onto your side.  Rest 
again while your body and blood pressure 
adjust.  Slowly get up on your hands and 
knees, and crawl to a sturdy chair.  Put 
your hands on the chair seat and slide one 
foot forward so that it is fl at on the fl oor. 
Keep the other leg bent so the knee is on 
the fl oor.  From this kneeling position, 
slowly rise and turn your body to sit in the 
chair.
• If you’re hurt or can’t get up on your 
own, ask someone for help or call 911.  If 
you’re alone, try to get into a comfortable 
position and wait for help to arrive. 
Consider Emergency Response 
Devices
     If you have problems with balance or 
dizziness, be sure to discuss these with 
your doctor.  If you are often alone, and at 
increased risk of falling, consider getting 
a personal emergency response system.  
This service, which works through your 
telephone line, provides a button or brace-
let to wear at all times in your home. 

     If you fall or need emergency assis-
tance for any reason, a push of the button 
will alert the service.  Emergency medical 
services will be called.  There is a fee for 
medical monitoring services, but it may be 
worth the cost. 
     Carrying a portable phone with you as 
you move about your house could make it 
easier to call someone if you need assis-
tance.  You might also put a telephone in a 
place that you can reach from the fl oor in 
case you fall and need help.
Tell Your Doctor
     Be sure to discuss any fall with your 
doctor who can assess whether a medical 
issue or other cause of the fall needs to be 
addressed.  Knowing the cause can help 
you plan to prevent future falls.  After a 
fall, your doctor might refer you to other 
health care providers who can help prevent 
future falls.  A physical therapist can help 
with gait, balance, strength training, and 
walking aids.  An occupational therapist 
can suggest changes in your home that 
may lower your risk of falls. 
Addressing the Fear of Falling
     Many older people who have fallen 
are afraid of falling again.  Even if a fall 
doesn’t cause injury, the fear of falling 
again might prevent you from doing ac-
tivities you enjoy or need to do.  
     If you’re worried about falling, talk 
with your doctor or another health care 
provider.  Getting rid of your fear of fall-
ing can help you to stay active, maintain 
your physical health, and prevent future 
falls. 
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PHONE SCAM:  Don’t 
Fall for Calls Demanding 
Tax Payments
     One of the last phone calls you would 
want to receive is a call from the IRS!  So, 
if you receive a phone call claiming you 
owe the IRS money, it may be a scam.  
     The North Carolina Attorney General’s 
offi ce says thousands of people in our 
state are receiving phone calls from people 
claiming to be with the Internal Revenue 
Service-- but they aren’t.
     The scam starts with a telephone call 
from someone who claims to be with the 
Internal Revenue Service (IRS) or U.S. 
Treasury Department, demanding payment 
for unpaid taxes and threatening arrest if 
the consumer doesn’t pay immediately.  In 
some cases, the scammers will call back 
posing as local law enforcement offi cers 
prepared to arrest the caller if the phony 
tax bill isn’t paid.
     The NCRGEA recently received this 
same call, so businesses are not excluded 
from scammers’ tactics.  Here is what one 
message said:  “This is Offi cer James An-
derson from the Internal Revenue Service.  
The reason you have this call is to let you 
know that we have received complaints 
against your name concerning an illegal 
tax evasion, a tax fraud.  So we are about 
to issue a warrant for your arrest we 
are about to take this matter to the fed-
eral claim courthouse.  But before we go 
ahead and do that you can call us back on 
our call back number.”  Scammers often 
manipulate Caller ID to make it look like 

the calls come from the real government 
agency they are impersonating.
     Consumers who’ve gotten the calls 
report that they are told to pay via a re-
loadable debit card such as a Green Dot 
MoneyPak card.  Victims purchase the 
card, load it with funds and then call the 
phony tax collector back to provide the 
information needed to access the money, 
said offi cials. 
     So far in 2014, Cooper’s offi ce has 
heard from 22 consumers and who have 
lost a combined total of $98,703 to the 
fraudulent calls.  Another 12 consumers 
would have lost nearly $40,000 but called 
Cooper’s offi ce for help before they fol-
lowed through to pay the money.
     Here are tips to help protect yourself.  
Remember:
- The IRS will never call to demand im-
mediate payment, require you to provide 
payment information over the phone, or 
demand that you use a specifi c payment 
method, such as a prepaid debit card.
- No legitimate tax collector will threaten 
to arrest you or send law enforcement 
offi cers to your home if you refuse to pay 
taxes over the telephone.
- If you believe you may owe taxes, hang 
up and call the IRS at 1-800-829-1040 or 
visit your local IRS offi ce.  Also report the 
call to the Attorney General’s Offi ce by 
fi ling a consumer complaint at www.ncdoj.
gov.   
- Before you fall victim to the scam or 
respond to one of these calls, call the NC 
Attorney General’s Offi ce at 1-877-5-NO-
SCAM.  (1-877-566-7226).
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IM PORTANT PHONE NUMBERS
NCRGEA .................................................................... 1-800-356-1190
   In Raleigh Area ........................................................  919-834-4652
MetLife Dental ........................................................... 1-800-942-0854

Superior Vision ......................................................... 1-800-507-3800

NC Retirement Systems ........................................... 1-877-733-4191
   In Raleigh Area ......................................................    919-733-4191

CIGNA (Medicare Administrator) ............................. 1-800-633-4227

Seniors’ Health Insurance Information Program ... 1-855-408-1212
   In Raleigh Area ......................................................    919-807-6900

NC State Health Plan ................................................ 1-919-881-2300

Blue Cross/Blue Shield ............................................ 1-888-234-2416

Express Scripts  (SHP Rx Drug Administrator) ..... 1-877-680-4882

Humana ..................................................................... 1-800-944-9442

United Healthcare  .................................................... 1-866-747-1014

Social Security Administration ..............................  1-800-772-1213

State Employees’ Credit Union ............................... 1-888-732-8562

Local Government Federal Credit Union ............... 1-800-344-4846

NC Total Retirement Plans ...................................... 1-866-627-5267

2015 Retiree Pay Dates
Date Retirement Payment is issued 
(Date payment is direct deposited or 
date a check is mailed). 

2015 Pay Dates
January 23 July 24
February 25 August 25
March 25 September 25
April 24 October 23
May 22 November 25
June 25 December 18

If you have any questions about 
your retirement check, call the NC 
Retirement Systems at 1-877-733-4191 
or 919-733-4191 in Raleigh area. 

Find Us on Facebook.
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