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 Many of us vividly remember the Cuban Missile Crisis of Oc-
tober 1962.  As a twice victorious country of two World Wars, we 
slept confidently believing we were immune to foreign invasion.  
The United States is mighty and the United States is geographical-
ly insulated with the world’s two largest oceans and allied North 
American neighbors. 
 Yet on the morning of October 16, 1962, we awakened to so-
bering, chilling reality: Soviet nuclear submarines, armed with 
missiles were trolling a mere 90 miles from the Atlantic coastline.  
With a sharp societal pivot, we were plunged into an immediate 
crisis of massive scope, albeit briefly, as the crisis lasted just less 
than two weeks.  But we feared with great uncertainty that we 
might not get through it.  But we did and only afterwards did we 
realize how close we had come to a nuclear war.
 Now here we are today faced with another crisis, a crisis once 
again hyper-fueled by uncertainty.  One also that much like the 
Cuban Missile Crisis has the potential to place our future at stake.  
 In times like these we look toward the past to help guide us 
in the present.  Our civilization has defeated, triumphed, and pre-
vailed against a host of enemies.  The world continues to.  Our 
collective experience overcoming crisis has given us an extensive 
and historic lens to examine our tenacity and confidence during 
troubled times.  We will get through this too.
 Before this most recent crisis, we faced a constant stream of 
divisiveness.  Just look at the state of American politics and social 
media.  Today, we have an opportunity to move toward hope, heal-
ing, and a social and cultural reconciliation.  I am seeing count-
less stories of neighbors looking out for neighbors, local business 
stepping up to care for their communities, and acts of kindness 
and generosity.  My husband and I are the oldest residents of our 
little cul-de-sac.  Every one of our neighbors has offered to get gro-
ceries for us.  I am so touched by their concern and by the stories 
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of sacrifice I am hearing and never have I been so 
appreciative of our healthcare personnel, who like 
brave soldiers in war, step into the very face of dan-
ger to protect us all.  I think of our first responders 
and of our law enforcement and of all who are out 
there putting themselves in harm’s way to fight this 
unseen enemy and to keep us safe.  I think about 
how scared and worried their families must be.  
And I am thankful to all of you who in your active 
employment life did the same and set a high stan-
dard for those that followed you.  We owe you all a 
debt of gratitude.  
 I wish you all to stay safe during this confusing 
time.  We here at your association have embraced 
the “new normal,” working to find ways to serve you 
through this and hopefully better days ahead.
 Stay safe and well!  With my best regards and 
warmest wishes,
    Linda Suggs
    NCRGEA President

Spring District Meetings 
Cancelled
 As many of you know by now, our spring district 
meetings planned in Charlotte, Gastonia and Con-
cord were postponed due to the Governor’s stay 
at home declaration but mainly to protect you, our 
members, from any possibility of exposure to any-
one who might be contagious or a carrier of this vi-
rus.  These districts meetings will be rescheduled 
at a later date — and members from the counties in 
District 6 will be notified again by mailed invitation.  
 Your good health and safety is our Number One 
priority!  We look forward to seeing you soon!

WWW.NCRGEA.COM 
Visit our NCRGEA website!
 Your resource for the latest information about 
North Carolina’s CoronaVirus Response.  Check 
out these links.  Each are updated as information 
changes.
 Coronavirus Disease 2019 (COVID-19) Re-
sponse in North Carolina: its plans and actions 
and preparations.   Bookmark it, save it.
NC 2-1-1 to Provide Assistance for COVID-19 - 
This statewide service can refer people to organi-
zations in their community that are helping with 
health and human service resources.
State Health Plan’s Coronavirus Update
Internet Scams and Malfare

NCRGEA Office Operations
 During the stay-at-home declaration, you can 
contact your NCRGEA staff by email: info@ncrgea.
com.
 Please stay safe, follow the guidelines from your 
local, state and national authorities, and we look 
forward to talking with you when our office is open.



3May-June 2020

The Coronavirus (COVID-19)Pandemic is Here
 Since mid-March we have been bombarded with 
information about the COVID-19 Coronavirus.  By 
now you may have grown weary of the good news 
one day – bad news the next day about the COV-
ID-19.  We all miss being with our families, friends 
and coworkers, dining out, shopping, watching our 
favorite sports live or seeing the games on TV or 
just getting around freely.  Our lives certainly have 
unexpectedly and dramatically changed in just a 
few short weeks!  Soon America will bounce back 
quickly and with great strength!  
 We hope you are following the guidance of your 
local and state authorities to stay at home and to 
keep you as healthy as possible.  
 NCRGEA.COM Our NCRGEA website has several 
links that are updated daily with the latest informa-
tion from the NC Department of Health and Human 
Services.  
 NC-211 - is an information and referral service 
that families and individuals can call to obtain free 
and confidential information on health and human 
services resources within their community. https://
www.nc211.org/  NC-211 operates 24 hours a day, 
seven days a week, 365 days a year and resources 
are available in most languages.
 www.shpnc.org/node/3842  The State Health 
Plan continues to work with Blue Cross and Blue 
Shield of North Carolina (Blue Cross NC), CVS Care-
mark and UnitedHealthcare to ensure you have 
benefits in place and remove any barriers to needed 
care.  For the latest information, the NCRGEA web-
site has this link live on our home page.  
Here are some reminders to help protect you:
 1. Stay hydrated. Drink lots of water, and avoid 
or limit drinks that will dehydrate you such as cof-
fee, soft drinks and alcohol.  Eating foods with high 
amounts of water, like fruits and vegetables, also 

helps.
 2. Boost your immune system, naturally.  
There are plenty of foods that can help your im-
mune system. Peppers and citrus fruits are also ex-
cellent disease fighters. 
 3. If you’re sick, seek medical attention im-
mediately!  Make sure a loved one, close friend, or 
colleague also knows you’re feeling unwell so they 
can check on you in case you become even sicker. 
 4. Wash your hands.  Carry hand sanitizer ev-
erywhere, but that doesn’t catch everything, so be 
sure to frequently wash your hands with soap and 
warm water.  Health professionals recommend 
singing “the happy birthday song” twice to yourself 
to make sure you’ve washed your hands thoroughly 
for a sufficient amount of time. 
 5. Get plenty of sleep.  Plenty of rest helps 
prevent your immune system from being compro-
mised, making you susceptible to viruses. 
 6. If you are still working, work from home.  
This is actually probably one of the best ways to 
prevent disease. 
 7. Carry tissues. Besides wearing a surgical-
grade or N95 masks if you think you’re sick or po-
tentially exposed to infected people, the next best 
thing you can do is use tissues when you sneeze. 
 8. Disinfect your environment.  Many public 
places are filthy, especially airports and airplanes.  
 9. Think twice about sharing food or drinks. 
When any kind of disease is likely to be spreading 
you should limit your exposure to possible contam-
ination as much as possible. 
 10. Don’t travel while sick!  Traveling when 
you’re sick is a terrible idea. Not only are you more 
likely to get even sicker if you’re already feeling un-
well, you’re also spreading disease. 
 So stay safe and we’ll all be together soon!
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2020 Retiree Pay Dates
(Dates pension checks are direct deposited or checks 

are mailed.)

     Be sure to keep the NC Retirement Systems informed 
of your current mailing address.   

     Call 877-627-3287 for all questions about your retire-
ment check or deductions.

May 22, 2020 September 25, 2020
June 25, 2020 October 23, 2020
July 24, 2020 November 25, 2020

August 25, 2020 December 23, 2020

IMPORTANT NOTES
• The State Treasurer’s Office has assured that your 
retiree  benefits will be paid by direct deposit to 
your bank (or put in the mail according to your pre-
viously established preferences) on the above dates.
     However on the date of publication of this issue, 
the Retirement System is working with a smaller 
than usual staff due to the work-at-home declara-
tion by Governor Cooper.  Phone service is very lim-
ited – be sure to leave a voicemail when you can.   
Include your full name address and phone number.
ALWAYS CALL (OR EMAIL) THE RETIREMENT 
SYSTEM FOR THESE REASONS
• To change your banking information, you must 
call the Retirement System directly.  
• To report the death of a retiree.
• To change the beneficiary of your Contributory 
Death Benefit.  
• To get a copy of your 2019 Form 1099-R (July 15 
is the new due date for your 2019 tax return to be 
submitted.)

Associate Membership 
Lowers Dental & Vision 
Rates
     The spouse of any dues-paid active member can 
join NCRGEA as an Associate Member for only $40 
a year.  Associate Members can access all full mem-
ber benefits of our Association and also be covered 
by our $10,000 Accidental Death & Dismember-
ment benefit.  
 If your spouse is an NCRGEA member and you 
(and your spouse) are enrolled in our dental or vi-
sion plans, you are eligible for the Member and As-
sociate monthly premium rates!  Check out those 
rates at www.ncrgea.com or call the NCRGEA of-
fice to sign your spouse up as an Associate Member 
today.  Associate Members are eligible for all full-
member benefits.
 You can download an Associate Membership ap-
plication from our website www.ncrgea.com or call 
NCRGEA 1-800-356-1190.  

Living Power In Large Print
    To receive a large print version by email, send an 
email to info@ncrgea.com and request to be added 
to the Large Print List Serv.    Be sure to include 
your name, mailing address and email address.
     Our large print version is also posted on our NCR-
GEA website www.ncrgea.com.   
 If you do not have an email address, call the 
NCRGEA office for additional assistance.   
 We provide a copy to Friends of the Blind for au-
dio recording: www.friendsoftheblind.org.

P.O. Box 1035, Roxboro, NC 27573

Be prepared.

• Relieve your family from financial 
burden of final expenses.
• Benefits Never Decrease.
• Rates Locked-In for Life

ARE YOUR FINAL EXPENSES 
COVERED?

Ready to Enjoy  Life?

IT’S SIMPLE TO GET 
COVERAGE

Call us toll-free 1-833-599-1751 or 
email ncrgea@walkerinsurance.biz 
for assistance or more information.

No medical exam for 
guaranteed issue, 

just a few yes or no 
questions.
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 The Retirement Systems Division is not 
currently seeing walk-in visitors and sched-
uled appointments have been cancelled. 
Incoming and outgoing mail will run on a 
limited schedule. 
 For up-to-date information and FAQs: 
https://www.myncretirement.com/covid-19

Phone - 8:00 a.m. - 5:30 p.m.
1-877-627-3287) 

NC 401(k), NC 457 and NC 403(b) -  
Prudential 

1-866-NCPlans (1-866-627-5267)

Fraud, Waste & Abuse Hotline 
1-855-90FRAUD (1-855-903-7283)

Email
NC Retirement Systems 

nc.retirement@nctreasurer.com  
 

Firefighters’ and Rescue Squad  
Workers’ Pension Fund

 NC.FireAndRescue@nctreasurer.com  
 

North Carolina Total Retirement Plans 
NCPlans@prudential.com

 
Fraud, Waste & Abuse 

retfraud@nctreasurer.com
 

Felony Forfeiture 
FForfeitureReporting@nctreasurer.com

Don’t want to wait on hold? 
To get a form mailed to you, or hear your ac-
count balance? Did you know the Retirement 
System’s automated phone system gives mem-
bers the opportunity to access ORBIT informa-
tion 7 days a week, 24 hours a day? https://
orbit.myncretirement.com/ 

SECU Shred Days Cancelled 
through June -- But You Can 
Get Ready Now!

COVID-19: Information for State Employees’ 
Credit Union Members Regarding Access to 
SECU Shred Days

 The SECU is closely monitoring the guidance 
of the Centers for Disease Control and Prevention 
(CDC) and taking precautions to help ensure the 
health and safety of our members and our staff while 
delivering the best member service experience pos-
sible in these extraordinary circumstances. To pro-
tect members and our SECU staff, all SECU shred 
days are canceled through June 30, 2020. SECU will 
provide updates as they become available. 
 So, while you are stuck at home, this is a great 
time to cull through those drawers and piles of mail, 
paper and stuff and get ready for SECU Shred Days.  
When the stay-at-home requirement is over, you’ll 
be ready to shred!  Shredding is a safe and secure 
way to prevent valuable information from getting 
in the wrong hands.  SECU periodically schedules 
shredding events at various branch locations to run 
for three hours.  However, events may end sooner if 
the shred truck reaches capacity earlier. 
 SECU shred events are intended for securely 
destroying paper documents; however, you do not 
need to remove staples, paperclips, or folders from 
your documents.  Non-paper items such as batter-
ies and electronics are not permitted as they may 
damage the shred truck, including causing a fire. 
Shred days are for personal documents only – no 
business or commercial shredding. 
 Check with your local branch for an event sched-
uled in your area, or the SECU website:  ncsecu.org.  
Look under Services.
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REQUEST YOUR FREE 
INFORMATION KIT! 
 
Call 800.349.2178
or visit rhp.amwins.com

MEDICARE 
SUPPLEMENTAL 
INSURANCE
Visit any Medicare-Approved Provider. 
No Networks. No Referrals Needed.
Rates starting at $85 per month.
Guaranteed Acceptance.

Endorsed by:

Mailing Address Change
 Our post office has closed so we now receive all 
mail at our street address.

NCRGEA 
528 Wade Avenue 
Raleigh, NC 27605

 Be sure you are mailing to our street address to 
avoid delivery delays (up to 3 weeks or more.)

 The Treasury Department and Internal Revenue 
Service announced that the federal income tax fil-
ing due date is automatically extended from April 
15, 2020, to July 15, 2020.
 Taxpayers can also defer federal income tax 
payments due on April 15, 2020, to July 15, 2020, 
without penalties and interest, regardless of the 
amount owed. This deferment applies to all taxpay-
ers, including individuals, trusts and estates, corpo-
rations and other non-corporate tax filers as well as 
those who pay self-employment tax.
 Taxpayers do not need to file any additional 
forms or call the IRS to qualify for this automatic 
federal tax filing and payment relief. Individual tax-
payers who need additional time to file beyond the 
July 15 deadline, can request a filing extension by 
filing Form 4868 through their tax professional, tax 
software or using the Free File link on IRS.gov. Busi-
nesses who need additional time must file Form 
7004.
 The IRS urges taxpayers who are due a refund 
to file as soon as possible. Most tax refunds are still 
being issued within 21 days.  Even with the filing 
deadline extended, the IRS urges taxpayers who 
are owed refunds to file as soon as possible and file 
electronically. Filing electronically with direct de-
posit is the quickest way to get refunds.  Even with 
some curtailed services, the IRS is continuing with 
mission-critical operations to support the nation 
that includes accepting tax returns and sending re-
funds. As a federal agency vital to the overall opera-
tions of our country, we ask for your personal sup-
port, your understanding – and your patience. I’m 
incredibly proud of our employees as we navigate 
through numerous different challenges in this very 
rapidly changing environment.”
 The IRS will continue to monitor issues related 
to the COVID-19 virus, and updated information 
will be posted on a special Corona Virus page on 
IRS.gov.  This announcement comes following the 
President’s emergency declaration pursuant to the 
Stafford Act. The Stafford Act is a federal law de-
signed to bring an orderly and systematic means of 
federal natural disaster and emergency assistance 
for state and local governments in carrying out 

their responsibilities to aid citizens. It was enacted 
in 1988.  The US Treasury and IRS will issue addi-
tional guidance as needed and continue working 
with Congress, on a bipartisan basis, on legislation 
to provide further relief to the American people.
Source: IRS.gov  

Tax Day now July 15: Treasury, IRS extend filing deadline 
and federal tax payments regardless of amount owed
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919-889-4900  •  karen@carolinacruisetours.com 
www.carolinacruisetours.com

Dear Valued Guests, 

Today we are faced with new challenges. The situation surrounding the coronavirus continues to evolve 
quickly with new developments announced daily and hourly. The safety and health of our guests is our 
number one priority at Carolina Cruise and Tours! 

Although travel has come to a necessary standstill, nothing can stop us from letting our hearts and minds 
wander, dream and plan for future travels. 

We realize that everyone is ready to get out and go – I know we are!  We are monitoring the conditions each 
day and have scheduled a few tours this summer /fall you may like to consider. 

Knowing how cruise and air travel may be presently, we will off er motor coach trips with small-sized groups.  
Please know that these dates and itineraries may change based on the travel guidelines designated by our 
government.

T���S & ��U�S 
DOVER DOWNS CASINO – Please call our o�  ce @ 919-889-4900 for a new date as we are trying to 
reschedule this tour from APRIL. Casino is closed and so is the hotel. We will go as soon as we can!  

NIAGARA FALLS GETAWAY – We are rescheduling this tour as soon as the hotels are rescheduling and 
Canada opens its borders. We will advise of the new date. Featuring National Marine Corps Museum, Corning 
Glass Museum and a cruise on the Erie canal.  Enjoy 5 days 4 nights as we travel north to Niagara Falls.  See 
the spectacular falls, visit Niagara on the Lake, Flower Clock and a Chocolate factory. You’ll enjoy the “Oh 
Canada Eh” dinner show a wonderful performance that takes you on a musical journey from province to 
province, maritime folk songs to modern pop. Valid Passport REQUIRED. Includes transportation, hotels, 10 
meals (4 breakfasts, 2 lunches, 4 dinners), evening show, canal cruise, and all admissions.

MUSIC, RAILROADS and MUCH MORE!   JULY 16-19, 2020  Elkins is a quaint town located in the heart of 
West Virginia’s Mountain Highlands. On this tour you’ll experience 3 musical performances at two diff erent 
playhouses (Gandy Dancer & Wohlfahrt Haus). Enjoy an afternoon train ride, a visit to the Greenbank Radio 
Observatory and a stroll through the town of Mayberry (Mt. Airy).  Meals are included! $779 pp (double 
occupancy).   *The show at the Wohlfahrt Haus theatre is an inspirational show featuring hymns, soul-lifting 
spirituals and toe-tapping gospel selections!

NEW ENGLAND, MAINE & VERMONT  SEPT 12-19, 2020  NEW OFFER ON MOTORCOACH Join us as we travel 
north via deluxe motor coach from Raleigh (Charlotte and neighboring areas we can off er pre-night stay so 
you can join us). See the very best of New Hampshire, Maine and Vermont!  One day to travel up/back, we 
will stay 5 consecutive nights in the same hotel while touring.

CHRISTMAS MARKET CRUISE ON THE RHINE with VIKING CRUISE – DEC 11-18, 2020. A Rhine river cruise is 
the best way to visit Europe’s most enchanting Christmas Markets. GREAT VALUE for cruise INCLUDING AIR 
starting at $2900!

Carolina Cruise & Tours is proud to announce its new partnership with Dreams Vacations. We are 
committed to bring you the very best deals on cruises, tours, and more!  Be sure to check out our 
new website at www.bookwithbritt.  We work with all tour and cruise companies – call us today 
and let us help you plan a memorable vacation!  

CALL 919-889-4900 today and ask for Karen!
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DON'T BUY MIRACLE CURES

BE A SMART SHOPPER

BEWARE OF PHISHING ATTEMPTS

AVOID CHARITY SCAMS

DON'T FALL FOR ROBOCALLS

According to health officials, no product exists that will prevent you from getting
the coronavirus or cure you if you already have the virus. The best way
to protect yourself is by taking common-sense health precautions. Beware of
people selling cure-all vaccines, drugs, or any other products. Consult with a
doctor or health professional before you buy. Remember - if it seems too good
to be true, it probably is. 

Take a moment before you buy in-demand items like hand sanitizers, face
masks, cleaning products, or groceries. Don't overstock on supplies you may
not need. Before you make a purchase, check with your doctor to confirm
whether you actually need it. Check company/product reviews before you buy,
and avoid high-pressure or time-limited offers. North Carolina's price gouging
law is in effect, which makes it illegal to charge too much during a crisis.
Report potential price gouging at ncdoj.gov/gouging or 1-877-5-NO-SCAM.

Be careful about where you get your information. Stick to trusted resources for
updates, including NCDHHS and the CDC. Watch out for phishing emails and
texts about the coronavirus that appear to be from health or government
officials, and don't open or download anything or share information with others
unless you've verified who you're communicating with. 

Make sure that any donations you give are going to real charities addressing
the coronavirus, not scammers. Verify charities through the North Carolina
Secretary of State, BBB Wise Giving Alliance, Charity Watch, or Charity
Navigator. Ask how your donation will be used, and pay by credit card for
security and tax record purposes. 

PROTECT YOURSELF FROM
CORONAVIRUS SCAMS

Report scams to the North Carolina Department of Justice
at ncdoj.gov/complaint or 1-877-5-NO-SCAM.

We're seeing reports of robocallers ramping up their efforts to steal your money
with coronavirus-related scam calls. Don't fall for calls pretending to be from
your health insurance company, health experts, the government, or people
offering cure-all products or solutions for the virus. Report robocalls to
ncdoj.gov/norobo or 1-844-8-NO-ROBO.
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NC RETIRED GOVERNMENTAL EMPLOYEES ASSOCIATION

DOWNLOAD COUPONS
from your computer or mobile app for

Restaurants, Retailers, Hotel, Grocery
Stores and More – Nationwide!

FREE PROGRAM
Coupons are available but the vendor base and discounts
will be less than the Premium Access Perks.

Go to: ncrgeafree.accessperks.com

Click on SIGN UP and enter registration
code RETIRED; enter your name, email address,
set up a password and click signup.

That is it!   Once you hit enter, you will be returned to the
screen where coupons and vendors are made available to you.
If you want more choices and deeper discounts, upgrade to the
Premium Access Perks.

1
2

PREMIUM PROGRAM
Includes entertainment, travel, fitness, and other venues not included in 
the free program.  You will also reap deeper discounts with the Premium 
Access Perks Program.  THIS PROGRAM COSTS $18.00 PER YEAR, and 
you can enroll by going to our website www.ncrgea.com, select benefits, 
Access Perks Program, and then CLICK HERE TO ENROLL.  Or complete 
the form below, and mail to us with your payment.  Once your enrollment 
is received, it will take approximately two days for your account to be live.

PREMIUM ACCESS PERKS ENROLLMENT 
Prefer to mail payment: (Please Print) 

Name __________________________________________________________________________

Mailing address ________________________________________________________________

________________________________________________________________________________

Email_________________________________________ Phone  __________________________

Mail check for $18.00 payable to NCRGEA to 528 Wade Avenue, Raleigh, NC 27605
Enrollment questions, please contact NCRGEA at 800-356-1190

SAVE 10%, 25%,EVEN 50% ONPURCHASESYOU MAKEEVERY DAY! 

SAVE WITH PROVIDERS
LIKE THESE AND MORE!
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 During times of crisis, most North Carolinians 
want to do the right thing – follow shelter in place 
rules, help friends and neighbors, and be there for 
family members. But, unfortunately, there are al-
ways some people who will take advantage of a bad 
situation to make money. Below are a few ways our 
office is working to stop them.
• Price Gouging: North Carolina has a strong statute 
against price gouging – charging too much during a 
time of crisis. That rule is in effect now. 
Visit www.ncdoj.gov/pricegouging to file a com-
plaint.
• Taking Action Against Gougers: Click here to learn 
about how our office is already taking action against 
would-be gougers• Scammers and Fraudsters:  
1) Be wary of door-to-door scammers: We’ve 
heard reports about door-to-door salespeople sell-
ing coronavirus testing kits and cleaning supplies. 
Don’t fall for it. 
2) Lookout for Debt Relief Scams: As North Carolin-
ians continue to adjust to the financial impacts of 
this pandemic, we want you to be on the lookout for 
debt relief scams. In these scams, scammers offer 
to help reduce consumers’ debt, but end up driving 
you further into debt. 
3) Watch out for scammers posing as family mem-
bers: The NC Attorney General’s office has received 
reports from our federal partners of scammers put-
ting a new spin on the common grandparent scam 
during the pandemic. In this scam, criminals pose 
as panicked grandchildren in need of money to help 
with an emergency (urgent medical bills, bail, or 
plane tickets).
4) Hang Up on Robocallers: Watch out for unsolicit-
ed calls, voicemail messages, and texts.  Be skeptical 
of miracle cures. Check the NC Attorney General’s 
website for tips about avoiding these insidious calls 
and to report them.
• Protect your Federal Stimulus Money: In March, 
the federal government enacted a $2 trillion recov-
ery law that will give many Americans up to $1,200 
per person and additional funds for children due 
to economic hardships COVID-19 has caused. As 
this money is sent out, scammers will try to steal 
it. Learn how to protect your stimulus money here. 
The Internal Revenue Service (IRS) will share ad-
ditional details about stimulus checks as they are 

available on their website: https://www.irs.gov/
coronavirus.
You can also learn more about the details of the 
recovery bill here: https://www.nytimes.com/ar-
ticle/coronavirus-stimulus-package-questions-an-
swers.html.
• Look out for Seniors: Our most vulnerable citi-
zens are the most at risk of being taken advantage 
of by bad actors. This past February, Attorney Gen-
eral Josh Stein launched Operation Silver Shield to 
double down on our work to protect seniors from 
scams and fraud. With the coronavirus pandemic, 
our seniors are at even more risk. While we socially 
distance, do not forget to check in on your seniors
• Be Careful of Misinformation: A lot of false infor-
mation is floating around about the coronavirus. 
Stick to reputable sources – visit the Centers for 
Disease Control and Prevention, World Health Or-
ganization, or North Carolina Department of Health 
and Human Services websites for more informa-
tion, or contact your doctor if you have questions.
• Prevent Data Breaches: By taking simple security 
steps like updating your internet router’s firmware, 
you can help keep yourself and your information 
safe. Router manufacturers release firmware up-
dates to repair vulnerabilities exploited by hack-
ers. Almost all of your personal information passes 
through your router, so keeping its security up to 
date is critical to protecting your personal financial 
data.  
 Learn more about this and the steps you need 
to take here: https://ncdoj.gov/consumer-alert-
prevent-data-breaches-by-updating-your-routers-
firmware/. 
 The NC Attorney General’s office sends out 
alerts about new scams when they hear about them 
from consumers or our federal and state partners. 
Sign up to get the latest scam alerts.
 If you have fallen victim to a fraud or scam please 
contact the North Carolina Department of Justice’s 
Consumer Protection Division at 1-(877)-5-NO-
SCAM to complete the complaint form. 

WWW.NCDOJ.GOV
1-(877)-5-NO-SCAM 

Protecting Consumers
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ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .............................................................................1-800-356-1190
   In Raleigh Area ................................................................ 919-834-4652

The Standard  ...................................................................1-800-547-9515

Superior Vision ................................................................1-800-507-3800

NC Retirement Systems ................................................1-877-627-3287

Seniors’ Health Insurance Information Program ...1-855-408-1212
   In Raleigh Area .................................................................919-807-6900

NC State Health Plan .....................................................1-919-814-4400

Blue Cross/Blue Shield ..................................................1-888-234-2416

Amplifon Hearing Health Program ..........................1-877-806-7054

United Healthcare  .........................................................1-866-747-1014

Social Security Administration ................................. 1-800-772-1213

State Employees’ Credit Union ..................................1-888-732-8562

Local Government Federal Credit Union  ..............1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...........1-866-627-5267

Carolina Cruise and Tours ................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation 
that impacts retirees when 
the General Assembly is in 
session.  You can sign up to 
receive NCRGEA Legislative 
Updates by email!  
• Go to www.ncrgea.com.  
• Click on: Sign-up to Receive 

NCRGEA Communications 
Electronically!  


