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END OF AN ERA: KAREN CUSANO RETIRES AS MEMBERSHIP COORDINATOR 
In July of 2011, Karen Cusano took over as Membership Coordinator for the club, replacing Bob Perez who had served in the position for about 
a decade.  That was a long time ago, and so many things have changed in the club since then. Club membership was 445, and has grown to 
600 as of this date, a 34% increase.   
 
President of the club at the time was none other than club founder Bill Leightenheimer who was asked to step in on an interim basis.  Very 
interesting was a role that Martha Hackworth had – she was responsible for making hundreds of hard copies of our bi-monthly newsletter for 
placement at the HOA#1 and HOA#2 facilities, a practice discontinued as we ushered in the age of paperless documents.  We did not have a 
website at the time, relying on a tedious process of sending out packets of emails with the newsletter as an attachment – a very time-consuming 
process.  Yes – we have experienced much change over the last 8 years. 
 
However, one thing that has been a constant since July 2011 was a lot of diligence, commitment, hard work and innovation in what can best be 
described as one of the most intensive jobs in the club.  We are very fortunate that Karen has served as Membership Coordinator for such a 
long time, making many improvements to the processes, documents, and communications related to membership administration. Most people 
would be surprised at the time commitment this job entails, as it is one of those activities that is under the radar screen of the general 
membership. 
 
Karen’s contributions have not gone unnoticed by the board, and very appropriately she was recognized as the club’s 2018 Trailblazer.  Her 
name is inscribed on the perpetual plaque hanging in the HOA#1 clubhouse, a fitting tribute to her contributions to the club: 

 

 
 
Karen’s successor is Beth Jones, a relatively new member of the club, having joined in December of 2018. Beth has already started the 
transition process with Karen, and any membership related questions or requests can now go to her.  Look for Beth to send out dues renewal 
notices very shortly.  We thank Beth for assuming responsibilities for this position.  Membership and information change forms posted to the 
website have been updated to reflect Beth’s contact information. Her phone number is 423-227-5616, and her email address is: 
bethannjones.831@gmail.com. 
 
When Karen was asked if she had anything she wanted to pass on to her fellow members, she very humbly said, “It has been my pleasure to 
give back to this great club. Please welcome Beth Jones as the new Membership Coordinator.”   
 
We extend our sincere thanks to Karen for a job well done over a very long tenure.  The inscription on the Trailblazer plaque is a fitting 
description of what you have done for the club. 
 
 
Ken Wong 


