
By the NumBers

Welcome to the future.
24/7 Call-a-DoC is a premier telehealth provider of on-demand 
medical consultations over the phone, email, or online video. Once 
you take a few minutes to complete the registration process and 
add a brief medical history, you will have immediate access to 
top doctors, who are available to assist you with medical advice, 
non-emergency care and, if necessary, short-term prescriptions. 
Your medical records will be available to you at all times and be 
safely and securely protected in our medical record management 
system for your access only. Our goal is to help resolve you and 
your family’s medical issues and concerns, wherever you are, at 
any time of day or night.

save time – No more waiting  
on appointments or wasting time in 
waiting rooms.

save money – Avoid costly 
emergency room and urgent  
care co-pays.

Peace of mind – A 24/7 
Call-A-Doc physician is always 
just a call or click away. 

Always there – Licensed doctors 
and nurses always available for 
you and your family.

24/7

24/7

24/724/7

Why 24/7 CAll-A-DOC?

Up to 70%
of typical doctors’ office 
visits can be handled by video 
or telephone

70%

Up to 66% 
of ER visits are not emergencies

66%

Save Money 
on co-pays and deductibles

$100s/
$1000s

Disclaimer: 24/7 CALL-A-DOC is not an insurance provider. 24/7 CALL-A-DOC does not supersede your association with your primary physician. You must submit the entire electronic medical record (EMR) 
before your consultation. 24/7 CALL-A-DOC does not guarantee a prescription will be written. 24/7 CALL-A-DOC does not prescribe controlled substances or any other drugs with a high risk for abuse. 



When to use It
Many of your time-consuming and expensive 
visits to the doctor’s office for common, minor 
conditions are unnecessary when you have 24/7 
CALL-A-DOC. No more waiting in line at Urgent 
Care Clinics, or seeing a nurse or assistant when 
you want to talk to a doctor. Our physicians can 
help diagnose your condition, develop  
a treatment plan, and even send a prescription to 
your local pharmacy, quickly, 
easily, and conveniently!

For example:

✔ Anytime you need to treat 
minor, common medical 

conditions quickly from the 
comfort of your own home 

✔ 
If you have a general 
health-related question 

that you would like answered 
via our informational 
consultations 

✔ 
Anytime you would like to save the time 
and expense of a trip to the doctor or clinic 

for non-emergency care 

✔ 
When you are traveling or are away from a 
primary care physician 

✔ 
When you’d like to skip the lines at urgent 
care or pharmacy clinics

✔ 
When you would  
like to talk to a doctor, 

instead of a nurse or assistant 

✔ 
When a routine sinus 
infection, utI or common 

condition reoccurs

✔ 
When the kids get an ear 
infection or other typical 

childhood ailment

:  acid Reflux
:  acne
:  allergies
:  asthma 
:  Bronchitis 
:  Cold & Flu Symptoms 
:  Constipation 
:  Diabetes 

:  Ear Infection
:  Fever
:  Headaches/Migraines 
:  Hemorrhoids
:  High Blood Pressure
:  Nausea 
:  Pink Eye
:  Poison Ivy

:  Rashes 
:  Respiratory Infection 
:  Sinus & Nasal Conditions 
:  Sore Throat
:  Stomach Virus
:  Urinary Tract Infection
:  Vomiting 

To SPEak wITH a DoCToR, aNyTIME Day oR NIgHT Call 
844-DoC-24HR 

oR VISIT www.247CallaDoC.CoM
Disclaimer: 24/7 CALL-A-DOC is not an insurance provider. 24/7 CALL-A-DOC does not supersede your association with your primary physician. You must submit the entire electronic medical record (EMR) 
before your consultation. 24/7 CALL-A-DOC does not guarantee a prescription will be written. 24/7 CALL-A-DOC does not prescribe controlled substances or any other drugs with a high risk for abuse. 

COmmON CONDItIONs treAteD
Some of the conditions we can treat via phone or online video consultation:



WHAT WE DO
24/7 Call-A-Doc is America’s premier telemedicine service, 
providing around-the-clock access to low-cost, high-quality 
medical care for adults and children, 365 days of the year. 
Care is there when they need it, whether our members are 
at work, at home, at school, or traveling for business  
or pleasure. 

24/7 Call-A-Doc
✔ Is a highly regarded nationwide network of U.S. 
licensed medical doctors providing convenient, affordable 
telemedicine to members
✔ Has U.S. licensed nurses answer all telephone calls  
and emails
✔ Facilitates patient-doctor communication via telephonic, 
video, e-consult, website and smartphone applications
✔  Provides 24/7/365 access
✔ Utilizes online patients’ medical histories, triage and call 
summary system
✔ Provides members with a prescription or refill when 
appropriate
✔  Is dedicated to serving: Health benefit providers/
insurance companies, employers, associations, colleges/
universities, consumers

OUR PASSION STATEMENT
While some companies have a mission, 24/7 Call-A-Doc has 
a passion: We believe everyone deserves quality medical 
care, and by leveraging superior technology and ease of 
access, we strive to provide excellent medical care around 
the clock to people throughout the United States, no matter 
their income, their background or their location. 

As a result, our clients report that employee absence is 
low, employee satisfaction is high, and is regarded as a 
valuable employee benefit.

WHAT SETS 24/7 CALL-A-DOC APART? 
✔  DIRECT ACCESS
Customer service is our #1 priority. When members contact 
24/7 Call-A-Doc with a health concern, they speak first to a 
U.S. registered nurse. This is a higher level of quality care and 
direct access than any of our competitors provide. 

The same is true when employers and brokers contact 
24/7 Call-A-Doc. Instead of getting mired in layers of sales 
and management, and fighting bureaucracy as is common 
among our competitors, our clients speak directly to 
decision-makers. This efficiency results in highly satisfied 
clients combined with more members accessing quality 
health care at lower costs. It’s a win-win all around. 

✔  SUPERIOR TECHNOLOGY
24/7 Call-A-Doc’s self-service portal is world-class. For more 
than 10 years, our state-of-the-art technology has allowed 
members to take charge of their own health care.

From setting appointments to updating medical histories 
to e-learning in our extensive health care library, our 
members truly benefit from our 24/7/365 portal. 

And very soon, members will find our service even more 
convenient as we roll out our mobile app.

WHY 24/7 CALL-A-DOC IS IN THE RIGHT 
PLACE AT THE RIGHT TIME 
Telehealth has rapidly gained acceptance in the U.S. health 
care landscape. More and more Americans appreciate the 
time- and cost-saving benefits that services such as 24/7 
Call-A-Doc offer. Less time in the doctor’s office equals more 
time spent with family or enjoying leisure activities.

Consider these facts: 
✔ In 2015, approximately 800,000 online health 
consultations were expected to occur in the U.S. – Reed 
Tuckson, M.D., president of the American Telemedicine 
Association.
✔ Telehealth has moved into the mainstream… Recent 
studies on the use of telehealth services have shown that: 
74 percent of U.S. consumers would use telehealth services; 
76 percent of patients prioritize access to care over the need 
for human interactions with their health care providers; 70 
percent of patients are comfortable communicating with 
their health care providers via text, e-mail or video, in lieu of 
seeing them in person; and 30 percent of patients already 
use computers or mobile devices to check for medical or 
diagnostic information. – American Hospital Association, 
TrendWatch,  January 2015
✔ Telemedicine is recognized in The Affordable Care  
Act as a viable option to help achieve more cost-effective 
care delivery by improving access and transmission  
of information.
✔ Telemedicine could deliver more than $6 billion a 
year in health care savings to U.S. companies, In a 2015 
survey of employers, 37% said that they expect to offer 
their employees telemedicine consultations as a low-cost 
alternative to emergency department or physician office 
visits for non-emergency health issues. An additional 34% 
are considering offering telemedicine for 2016 or 2017. 
- Towers Watson, global professional services company
✔ U.S. health care spending grew 5.3 percent in 2014, 
reaching $3.0 trillion or $9,523 per person. For 2014-24, 
health spending is projected to grow at an average rate of 
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5.8 percent per year. (Source: Office of the Actuary at the 
Centers for Medicare and Medicaid Services) 
✔ In 2014, of all adults aged 18‒64 who visited a hospital’s 
emergency room, 19% visited because their doctor’s 
office was not open or because of a lack of access to other 
providers. ‒ Centers for Disease Control
✔ Productivity losses linked to employees who miss work 
cost employers $225.8 billion, or $1,685 per employee, each 
year. ‒ Centers for Disease Control

WHO WE ARE
A company is only as good as the people who lead 
it. 24/7 Call-A-Doc is proudly managed by these  
exemplary individuals:

David Woroboff ̶ Co-founder, President and Chief 
Executive Officer
Since 1986, David Woroboff has improved America’s health 
and safety through leading-edge technology. Known for his 
impeccable integrity, he is so trusted by the U.S. Department 
of Defense that he was a technology advisor to The White 
House and has held a “Special Top Secret” clearance for 
more than 30 years. 
As an early innovator, Woroboff served as the Director 
of Strategy for Boeing, Northrop Grumman and Hughes 
Electronics, where he was part of a few-person team that 
created DirecTV and commercialized technologies at AT&T 
Bell Labs, garnering $300 million in revenues. He was also 
the VP & General Manager for the innovative software 
company Attivio.
Formerly CEO of Health Ultimate, Woroboff is founder 
and CEO of 24/7 Call-A-Doc and Telemedicine Corp. Highly 
credentialed, he holds a bachelor’s degree in business 
administration from State University of New York Albany,  
a master’s degree in computer engineering from University 
of Southern California, and an executive business degree 
from University of California in Los Angeles and a marketing 
degree from University of Chicago’s Booth Business  
School. He also is a certified Six Sigma Black Belt in 
operational excellence. 

George Willard ̶ Co-Founder, Chief Operating Officer
From the start of his career in 1990, George Willard has 
devoted himself to improving the technology, information 
and safety needs of the public. Following four years  
of overseas service as a U.S. Marine, Willard worked in  
the securities and life/health insurance industry as a 
financial planner. 
A long career in publishing followed, where he served 
as General Manager and Publisher with the Mirror and 
Observer Newspapers in southeast Michigan. In 2002, 

Willard was recruited by Detroit Media Partnership, 
publishers of The Detroit News and the Detroit Free Press, 
to become Advertising Director and to manage print and 
online sales. At Ranger Data Technologies, where Willard 
was Senior Vice President of Operations, he handled day-to-
day operations of the innovative software design and  
sales company. 
Recognizing early on that telemedicine would positively 
impact the health care industry, Willard served Health 
Ultimate as COO before launching 24/7 Call-A-Doc and 
Telemedicine Corp. As COO, he oversees all aspects of the 
organization’s day-to-day operations.
Willard holds a bachelor’s degree in business 
administration and a master’s degree in organizational 
management.  In addition to his responsibilities at 24/7  
Call-A-Doc, Willard teaches various marketing, management 
and leadership courses at Rochester College in Michigan. 

Wei Li, Ph.D., Chief Technology Officer
Since 2003, Li has transformed the way Americans access 
quality health care. As Senior Vice President of IT for 
NationsHealth, Li built and implemented the IT infrastructure 
to support health care business operations at multiple sites 
in multiple states. Li’s web-based solutions greatly improved 
operational efficiency and customer satisfaction. 
As Chief Technology Officer during his eight years at 
AmeriDoc, Li was responsible for the company’s information 
system’s design and architecture, as well as groundbreaking 
software development and implementation. 
Li holds a doctorate in computer engineering from 
University of Miami. 

To learn more about 24/7 Call-A-Doc, call George Willard 
at 844-DOC-TEAM ext. 15.

24/7 CALL-A-DOC, INC. • 8920 WILSHIRE BLVD. SUITE 310 • BEVERLY HILLS, CA 90211
844-DOC-24HR (844-362-2447) 247calladoc.com

Mary Clifton, MD, FACS,   Chief Medical Director̶ 
Mary Clifton is an internal medicine doctor with a special 
interest in innovation in health care delivery and patient 
empowerment. She has many years of experience working 
for many telemedicine companies that support a variety pf 
products and services. She is always improving the telemed-
icine experience for the patient and is a believer that 
telemedicine is very important for patient care. An alumni 
board member at Michigan State University’s medical 
school, she completed her residency training with MSU in 
Grand Rapids, Michigan. She has previously served on the 
national speaker’s bureaus for multiple women’s health and 
osteoporosis pharmaceutical companies, including Eli Lilly, 
Amgen, Forest Pharmaceuticals and Medtronic. After 
authoring her health guide, Waist Away and a companion 
cookbook, Get Waisted, she designed a 30-day wellness 
program to help patients take control of their health, with 
health coaching branches in 74 cities and online.


