


General Information

About OMA

WIFI info

OMA is a nonprofit membership organization committed to the development, support,  
and advocacy of  mediation in the state of  Oregon

Workshop materials provided by the presenters  
online at:
https://drive.google.com/drive/folders/1iuuoj-
mOU74_TXqJNi2iPi4bn4wSfwGoX?usp=sharing

This year, OMA was able to provide funding to help 
almost ten participants, including students and volun-
teer mediators, attend the conference. 
Making the conference accessible to as many inter-
ested participants, especially those new to a field, is a 
high priority for OMA and the conference Commit-
tee.
Thank you to all who have given to the support of  the 
next generation of  mediators in Oregon!

We welcome your feedback! Paper evaluation forms 
are provided in your packets as well as available at the 
registration desk and in plenary rooms.
We encourage all participants to fill out evaluations as 
it will help make sure presenters get the most accurate 
and helpful feedback possible!

OMA has applied for continuing education credits 
with the Oregon State Bar (OSB), National Associa-
tion of  Social Workers (NSAW), and Human  
Resources Certification Institute (HRCI). We are also 
pending approval for the Mental Health/Substance 
Use credit for CLE accreditation. If  you’d like this 
credit, please make sure to specify upon check in. If  
you are applying credits, please make sure and sign 
the correct sheet at the registration desk. 
General completion and continuing education certifi-
cates will be provided at the conference for those who 
requested them at registration. Pick up at the registra-
tion desk. If  you did not request a certificate at reg-
istration you may request one by adding your name, 
email, and mailing address (legibly!) to the list at the 
registration desk. Certificates requested on Friday 
will be available on Saturday for pickup. Remaining 
certificates will be mailed.

Login: FirstUnitarianGuest
Password: Portland2019

Workshop Materials

Scholarships

Workshop & Conference
Evaluations

Continuing Education Credits



Schedule Overview

Friday | November 1, 2019

8:00am—8:30pm
8:30am—8:45am

SESSION 1
10:00am—11:30am 
 
 

11:45am—12:15pm
12:15pm—1:30pm

SESSION 2
2:00pm—3:30pm 
 

SESSION 3
3:30pm—5:00pm

 

5:00pm—5:30pm
5:30pm—8:00pm

Registration and Reception Continental Breakfast

Welcome and Introductory Announcements

 

dei  Implementing Restorative Justice Program in High Schools: Lesson 
 Learned from project P.R.I.D.E | John Inglish & Claudia Vincent 

comm It’s All A Blur: Mediation Purity V. Expediency | Chris Sheesley, Donna  
 Silverberg & Clare Fowler 

other Parent/Teen Mediation | Marc Steiner 

prof Where’s the “Off Switch” for Stress  | Rebecca Hiers

Luncheon

Keynote Speaker Traci Rossi, Portland State University Center for  
Women’s Leadership 

other Ensuring Equal Access in Mediation and Facilitation | Elizabeth Kimberly

comm Facilitating Forgiveness | Stuart Watson & Renee Bove

prof  Graduate Research Panel | John Inglish 

dei Beyond the Ground Rules: Responding Creatively “In the  
 Moment” | Mary Forst & Molly Keating

comm Who’s Doing the Work Here? (The Responsibility for Success in  

 Multiparty Negotiations) | Steve Greenwood

dei Conflict Resolution in Villages of  Formerly Houseless  
 People | Gabriele Ross

prof Oregon Credentialed Mediator: Discussion of  the OCAG Survey  
 Results and Next Steps in Creating the Next Frontier in  
 Oregon | Frank Knight & Kimberly Koch-Hult

Break

Reception and Networking, Live Band “Jukebox Deluxe”

prof Professional Development
dei Diversity Equity and Inclusion
comm Community
work Conflict in the Workplace
adr Alternative Dispute Resolution
biz Business of Mediation
multi Multiparty Conflict Resolution



Saturday | November 2, 2019
Registration and Reception Continental Breakfast

Annual Member Meeting

work Formerly Abrasive Leaders: Stories Disruption, Awakening,  
 Equipping | Lori Tucker

biz A Mediator by Any Other Name | Clare Fowler

adr Walking the Fine Line Between Impartiality and Advocacy | Sam Imperati  
 & Devin Howington

comm Scientific Mediation | Todd Jarvis & Curtis Moore

Luncheon

Keynote Speaker Alison Allen-Hall, The Oregon Peace Institute

OMA Awards

Break

work Understanding the Neural Basis of  Conflict and  
 Communication | Tim Hicks

multi The Five Needle Protocol: Potential Facilitator Tool | Erin Moreland

biz Three Ways to Build Trust with Your Website | Nedra Rezinas

comm The Art of  Compassionate Listening (Part 1) | Ilene Stark & Joanie Levine

adr Becoming a Court Connected Mediator | AJ Wahl & Kate Hall

Break 

 

biz Per My Last Email: Conveying Empathy in the Digital Age  
 | Madeline Kane

comm The Art of  Compassionate Listening (Part 2) | Ilene Stark & Joanie Levine

work Managing Type Related Conflict | Louise Nielson

8:00am—8:30pm
8:30am—9:45am

SESSION 4
10:00am—11:30am 
 
 
 

11:30am—12:00pm
12:00pm—1:00pm
1:00pm—1:30pm
1:30pm—1:45pm

SESSION 5
2:00pm—3:30pm

3:15pm-3:30pm

SESSION 6
3:30pm—5:00pm

Schedule Overview prof Professional Development
dei Diversity Equity and Inclusion
comm Community
work Conflict in the Workplace
adr Alternative Dispute Resolution
biz Business of Mediation
multi Multiparty Conflict Resolution



Keynote  &  Plenaries

Traci Rossi
Traci Rossi is the executive director of  Center for Women’s Leadership (CWL) 
in the College of  Urban and Public Affairs at Portland State University. CWL’s 
mission is to provide award-winning programming, leadership development and 
training to girls and women in Oregon to embrace their voice, lead confidently, 
and change the narrative of  their leadership. Traci has spent her career in service 
to emerging and emergent leaders. Before joining the Center, Traci led Innovative 
Changes, which provides financial education, leadership development and an-
ti-poverty services to under served communities. It was a natural step into the exec-
utive director role after seven years as vice president for programs at Greater Than 
(formerly, “I Have a Dream” Foundation – Oregon). There, she built out, then led 
the first Dreamer School in the country. Prior to Traci’s leadership and advocacy 
in social services, she led the Office of  Admission and Financial aid at Catlin Gabel 
School. Traci has spent over twenty years providing leadership, training and devel-
opment opportunities to individuals across sectors to become more effective leaders 
by deepening and amplifying their powerful, impactful and unique voice. 

The Gift of Conflict
Conflict is a gift. It can be wrapped in the persistent relationship issue; same facts, different faces; nagging but fa-
miliar lessons that reappear year after year - or decade after decade, that tells you, or if we are being honest with
ourselves, reminds us that we have unfinished business of the heart and mind. That problem with him, conflict
with her or dispute with them is our invitation to dig deep and identify the root of our issue, and to deconstruct
our personal and collective narratives to bridge the gap between fear and being fiercely introspective and aware
- to heal. We will explore how self-refection, inclusion and leadership can invite self-awareness and facilitate
bridge building across communities with intention, courage and deeper connection.

Keynote Details



Idealization, Ideals, and Identity - (Re) Examining Mediation in a Diverse Society
This presentation intends an exploration of  current mediation practice and its viability in serving the needs of  a 
diverse population. A discussion of  contemporary challenges in the field – whither neutrality, to name but one - 
and the possibilities for a more responsive evolution of  the promise of  mediation.

Keynote Details

Alison Allen-Hall
“Alison Allen-Hall is social science academic interested in exploring the liminal
spaces between scholarship and practice. She is Managing Director of LynxSe,
an organizational equity coaching consultancy based in Portland, OR. Her work
centers on facilitating the creation of practical application models for structural
inclusion. This includes designing bespoke interventions for organizations based
on equity gap analyses. Her most recent projects include the development of the
DEEP (Diagnostic, Enduring, Evolutionary, Proactive) Coaching model for organi-
zational
leaders as well as working on rebalancing the influence of BIPOC Restorative
Justice practitioners. An engaging speaker, Allen-Hall demands her audience
examine their thoughts, assumptions, and biases to secure liberation from a crisis of
imagination”.

Keynote  &  Plenaries cont.



Session  Descriptions
Implementing Restor-
ative Justice Programs 
in High Schools: 
Lessons from project 
P.R.I.D.E.

It’s All A Blur: Mediation 
Purity v. Expediency

 

Parent/Teen Mediation

 

Where’s the “Off 
Switch” for Stress?

Ensuring Equal Access 
in Mediation and  
Facilitation

 

Facilitating Forgiveness

Graduate Research 
Panel 

Positive and Restorative Investment in Discipline for Education (PRIDE) is a 3-year 
research grant funded by the U.S. Department of  Education’s Institute for Educa-
tional Sciences. The focus of  PRIDE is to reduce disparities in school disciplinary 
outcomes for marginalized student subgroups. The grant is housed in the Universi-
ty of  Oregon’s Center for Equity Promotion, and is comprised of  an interdisciplin-
ary team of  researchers and practitioners. 

Up on the Olympian mountaintop of  mediation purity the Gods make decrees 
about what mediation is and is not. Meanwhile, down here in the Valley of  Prac-
tice, we mix and match and stumble through as we follow our instincts in the 
intense messiness of  conflict. Just how far have we strayed from our first 40-hour 
mediation training ? How far should we stray? These are the types of  questions we 
will consider together... as we hope not to get struck by Zeus’ lightening of  media-
tion purity. 

Mediating with parents/guardians and teens can be challenging and rewarding. 
As in most areas of  our lives, unresolved issues often reappear with different faces. 
P/T tests our most personal experiences in ways that often reveal our unexplored 
biases regarding “good parenting” and “appropriate teen behavior”. These mod-
els provide us with opportunity for growth as mediators across a wide spectrum of  
services - elder, divorce, workplace. Reflective exercises will be provided; sharing is 
optional.

One of  mediation’s biggest challenges is helping people think clearly. Conflict, by 
its very nature, is stressful.  And fear affects how the brain works.
Building on some new insights from neuroscience, participants will explore ways of  
switching off the alarm signal to restore clear thinking.
Oregon MCLE Mental Health/Substance Abuse Credit to be requested for this 
workshop.

Ensuring equal access for people with disabilities to our services takes awareness, 
creativity, and planning.  Often, we may overlook the role disability is playing in 
our mediation and facilitation work, especially for people with invisible disabilities, 
and may hold misconceptions about what types of  adjustments are sufficient to 
ensure equity. This workshop will explore disability as a factor in our work and the 
creativity and resources we can employ to ensure access.

One or more parties feeling “wronged” is an element in most mediations, and often 
is the boulder blocking the stream of  mutual understanding and creative collabora-
tion. Gain clarity on what is needed to transform this obstacle and how to facilitate 
forgiveness, including some of  the common challenges.

This workshop will provide an opportunity for graduate students to share their 
research in an area of  conflict resolution.  The panel will consist of  between 3-6 
graduate students, and presentation format will utilize the Three-Minute Thesis 
(#MT) model, followed by a facilitated question and answer discussion with the 
audience.



Who’s Doing the Work, 
Here?  (The respon-
sibility for success in 
multi-party negotia-
tions) 

Conflict Resolution in 
Villages of Formerly 
Houseless People

 

Oregon Credentialed 
Mediator: Discussion of 
the OCAG survey re-
sults and next steps in 
creating the next frontier 
for mediation in Oregon 

Formerly Abrasive 
Leaders: Stories of 
Disruption, Awakening, 
Equipping 

A Mediator by Any 
Other Name 

Walking the Fine Line 
Between Impartiality 
and Advocacy 

Scientific Mediation

 

This workshop describes a common paradox:  Mediators  involved in multi-party 
negotiations understandably feel a responsibility for getting a group to agreement.  
But the chances of  success are dependent upon how much ownership the group 
takes, how much they do the hard work of  trying to find creative solutions.  This 
workshop will provide tips for how to keep the responsibility  on the participants 
and get more success as a result.

Houseless people have formed self-governed villages in Portland. Resolutions 
Northwest supported four villages by training residents in conflict resolution. The 
villagers then trained each other. Restorative practices helped villagers maneuver 
communal living in diverse settings where almost everybody is severely impacted by 
trauma and disabilities, including mental illness. It reduced exclusions from villages 
and helped build relationships with neighbors.

As friends, practitioners, and consumers of  mediation in Oregon, the Oregon Cer-
tification Advisory Group (OCAG) came together to create a proposal for volun-
tary mediator credentialing guidelines.  The proposed credentialing concept builds 
on already existing mediator education and training in Oregon and is designed to 
enhance and improve the practice of  mediation and inform the public about me-
diation.  WE WANT TO HEAR FROM YOU!  PLEASE REVIEW THE PRO-
POSAL AND TAKE OUR SURVEY!!

During this workshop, we explore a gap in our understanding of  abrasive leaders 
and their developmental growth away from the use of  abrasive behavior in the 
workplace.  This presentation is based on a recently published narrative inquiry 
study that explored the journey of  three formerly abrasive leaders who significant-
ly improved their interpersonal workplace behaviors. We will discuss implications 
for leader growth and development and how this growth decreased conflict in the 
workplace.

Companies need your mediation skills, but they don’t know what to ask for. Let’s 
put our soft skills into the vocabulary that managers are looking to hire and develop 
clear sellable, deliverables.

How should mediators handle cases with key imbalances of  knowledge? We will 
mindfully examine if, when, and how to convey substantive material, be it legal 
or not, to the parties within the bounds of  our Standards. Using small claims and 
neighbor-to-neighbor examples, we will explore the ethical and practical implica-
tions of  providing information and advice.

Scientific mediators attempt to tread the path between Merchants of  Doom and 
Merchants of  Doubt as Merchants of  Discourse using multiple working hypoth-
eses and multiple ways of  knowing as their moral compass. Scientific Mediation 
works toward reaching agreement on the merits of  the disagreement as opposed to 
having personal and political biases cloud the scientific process. The process moves 
beyond the tired and overused cliché of  agreeing to disagree used by entrenched 
expert egos.



We will discuss the brain’s essential neural function of  encoding perceptual experi-
ence that is the basis of  learning, memory, cognition, and identity and the implica-
tions for conflict and communication. Knowledge of  the embodied underpinnings 
of  human behavior helps us understand the dynamics of  perception, communi-
cation, relationship, and meaning-making and provides guidance for our practice 
interventions.

Participants will be introduced to the â€œ5 Needle Protocol (5NP) of  auricular 
acupuncture, and invited to consider its potential benefits for people entering into 
difficult conversations. This simple treatment tool can help reduce anxiety and is 
regarded as a way to help people better access their inner resources.
During Part II, those interested will have the opportunity to experience the 5NP 
first-hand and share reflections on its applicability to conflict management.

On a crowded internet, it’s challenging to catch the attention of  your clients. 
Establishing trust on your website is critical in order to have ongoing success. This 
workshop uses real world examples of  professional websites. In this workshop, you 
will focus on the purpose of  the website. Through interactive exercises, you will get 
a chance to learn factors that build or break trust with your audience. You will walk 
away with clear action steps on how to build more trust with your website.

Compassionate listening is a practice that reaches into the heart of  discord and 
gets underneath triggers and wounds, to the values and essence of  participants. 
Compassionate Listening (CL) is both a personal practice and a skill set to enhance 
interpersonal relations and navigate challenging conversations. Developed by 
the Compassionate Listening Project, CL is a process to bring people together to 
transform conflict and a healing gift to offer to a person who feels marginalized or 
in pain.

Want to become a court-connected mediator, but don’t know where to start? Told 
from the perspective of  a country mouse from Seaside, OR and a city mouse from 
Salem, OR, we explore the challenges and opportunities that individuals face when 
trying to become court-connected mediators. We will walk through the require-
ments of  Chief  Justice Order 05-28, explore the different training programs offered 
across the state, and insight into the application process.

Digital communication has changed the way we work. It’s virtual, collaborative; 
and is continually evolving. For mediators, it’s also a known barrier. How might we 
make best use of  technology to navigate conflict and make relationships stronger? 
This workshop re-purposes conflict resolution tools to cultivate and convey empa-
thy in the digital age.

Awareness of  Personality Type (through the Myers Briggs Type Indicator) can 
often bring insight to conflicts in mediation. Differing types can even create bias. 
Through the lens of  this interactive workshop you will gain valuable insights into 
your own approaches to the parties, how your own Type affects your neutrality, 
empathy toward different parties, what questions you ask, agreement writing, and 
more. The workshop is appropriate both for those who are curious about Type 
theory, and those who are already familiar with their own Type.

Understanding the 
neural basis of conflict 
and communication 

The 5 Needle Protocol: 
Potential Facilitation 
Tool 

Three Ways to Build 
Trust with Your Website 

The Art of Compassion-
ate Listening 

Becoming a Court- 
Connected Mediator

 

Per My Last Email: 
Conveying Empathy in 
the Digital Age

 

Managing Type-Related 
Conflict



Reception & Networking Happy Hour
It’s time to let your hair down! The Friday Reception and Networking Happy Hour is bigger and better than 
ever. This is the best chance of  the year to mingle and meet or catch-up with colleagues from across the state. In 
addition to good food, beer, and wine, this year we have a couple of  ways to break the ice, including:

Jukebox Deluxe
This year we have live music from local band Jukebox 
Deluxe. The band will be playing sets throughout the 
evening. Enjoy the music in the background or be 
bold and sing or dance along!
The band consists of  four vocalists who cover a vari-
ety of  musical styles and artists including rock, pop, 
country, funk, soul, and blues. Although the catalog 
is diverse, the members share one common trait– a 
passion for bringing people together throughout the 
universal language of  music!

Icebreaker Bingo
Part of  the point of  a networking happy hour is to 
network! Icebreaker Bingo is a great way to connect 
with people from different fields and backgrounds. 
Take the playing board, find individuals that meet 
certain criteria, and have them initial the square. 
Complete a bingo by the end of  the conference and 
bring it by the registration desk for a prize! Only first 
time attendees or new OMA members can turn in a 
completed card for a prize, while supplies last.

Card Pull Game!
Purchase a chance to win one of  many awesome priz-
es, ranging from $5 to hundreds! Just draw a playing 
card and win at random! Every play wins something.

CDRC Raffle Baskets
Support OMA and your favorite CDRC in the annual 
CDRC raffle basket competition! Buy tickets from a 
volunteer until Saturday lunch, put them into jars to 
vote for your favorite and a chance to win the basket. 
The CDRC with the most tickets wins bragging rights.



The board and volunteers of  the Oregon Mediation Association 32nd Annual Fall  
Conference sincerely thank you for your participation and support.

Thank You!

Have a Great Conference!

2019 Board of Directors
Tera Cleland, President
Rob Bearden, Vice President
Jennifer Tenorio, Treasurer
John Inglish, Secretary
Nyanga Uuka
Laura Fishman
Rudy Lachenmeier
Meagan Robbins
Sarah Osborn

Staff
Meagan Lawler, Executive Director

2019 Conference Planning  
Co-Chairs
Tera Cleland
Sarah Osborn


