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Statewide Medicaid Managed Care
The Agency for Health Care 
Administration (AHCA) is 
implementing the Statewide 
Medicaid Managed Care Program 
which was created during the 2011 
Florida Legislative Session. The 
program is designed to manage 
patients with Medicaid and has two 
key components including Long Term 
Care Managed Care Program as well 
as the Managed Medical Assistance 
(MMA) Program.

Making these changes to the way 
Medicaid patients receive care 
incorporates the goals of improved 
care coordination, preventive 
treatment focused on health rather 
than focused on illness, enhanced 
accountability of insurance 
companies, increased choices of 
plans and benefit packages for 
patients, flexibility of services and 
increased prevention of fraud 
and abuse.

Florida Medicaid will implement 
the MMA program throughout 
2014 as Florida Statute requires the 
changes to be complete by October 
2014. To that end, AHCA selected 
ten companies to serve as general 
plans while five other companies 
were selected to provide specialty 
plans that will serve populations 
with a distinct diagnosis or chronic 
condition. Florida has been divided 
into 11 regions and each region will 
have different companies serving 
their Medicaid clients. During the 
implementation of the new plan, 
all companies will strive to provide 

continuity of care to the patients.

Hillsborough County, which is 
part of Region 6, will be served by 
Amerigroup Florida, Inc.; Better 
Health, LLC, Humana Medical Plan 
Inc., Integral Quality Care, Prestige 
Health Choice, Sunshine State Health 
Plan Inc. and Staywell Health Plan of 
Florida. Enrollment for all companies 
in Region 6 is scheduled to begin on 
June 1, 2014.

The companies chosen to provide 
Specialty Plans in Region 6 include 
Magellan Complete Care for Serious 

Mental Illness; Freedom Health 
Inc., for Cardiovascular Disease, 
COPD, Congestive Heart Failure 
and Diabetes; Clear Health Alliance 
for HIV/AIDs and Sunshine State 
Health Plan Inc. for the Child Welfare 
Specialty Plan.

All Managed Care Companies are 
required to increase the number of 
primary care and specialty providers, 
to increase the number of primary 
care providers that offer after hour 
appointments and to establish

Continued on page 2.

Healthy Start’s Top Screeners 
for Last Quarter

Top 10 OB/GYN Offices:
1. Tampa OB/Exodus – 2,017
2. Suncoast Community 
 Health Centers – 782
3. Tampa Family
 Health Centers – 764
4. Premier OB/GYN of Tampa  – 525
5. OB/GYN Associates – 466

6. Partners OB/GYN – 447
7. Women’s Care – 339
8. Women’s Health
 and Wellness – 319
9. Tampa General
 Hospital – Genesis – 288
10. Dr. Steven Arkin – 281

Tampa OB/Exodus #1.

http://healthystartcoalition.org/
http://healthystartcoalition.org/about-the-coalition/membership/
http://healthystartcoalition.org/about-the-coalition/board-of-directors/
http://healthystartcoalition.org/staff/


Note from
the Executive 
Director
The old saying that the only 
thing constant is change has 
never been truer than right 
now. As we move into spring, 

many new and innovative ways of doing business in 
healthcare are being implemented across the state 
of Florida.

With Navigators in place, many Floridians are signing 
up for healthcare for the first time. Meanwhile, 
those residents who remain on Medicaid are 
experiencing huge reforms with Statewide Medicaid 
Managed Care Systems rolling out coast to coast. 
Internally, Healthy Start is adopting Florida State 
University’s “Partnership for a Healthy Baby” 
curriculum in order to provide standardized high 
quality education to all pregnant women in Florida.

While change can be challenging, these 
modifications will improve the quality of healthcare 
in Florida long term. As always, Healthy Start 
Coalition stays on top of all issues affecting pregnant 
women as we care for our moms and babies 
in Hillsborough County. Please read about our 
work including current and new programs which 
are all aimed at the well-being of families in our 
community.

Thank you for your continued support,

Jane
Jane Murphy
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rates for out of network specialty care and hospital 
admissions. These enhancements should greatly improve 
the quality of service patients served by Medicaid receive.

As many changes take place in the future, questions may 
be emailed to FLMedicaidManagedCare@ahca.myflorida.
com. Updates are posted regularly at http://ahca.
myflorida.com/SMMC. Upcoming events and news can be 
found on the “News and Events” tab on the SMMC and 
you can keep up to date by registering to receive updates. 
For information about the enrollment process and 
enhanced benefits of each plan, recipients and enrollees 
may visit http://www.FLMedicaidManagedCare.com.

USF Health
Research Day 2014

Dr. Nguyen and Dr. Chau presented their recent research 
project at University of South Florida (USF) Health 
Research Day.  Their project “Neonatal Abstinence 
Syndrome Management: A Quality Improvement Initiative 
to Educate Caregivers and 
Providers in the Outpatient 
Setting” takes a unique 
approach to treating babies 
born with Neonatal Abstinence 
Syndrome in an outpatient 
clinic setting after they are 
discharged from Tampa 
General Hospital.  Healthy Start 
Coalition’s outreach department 
has partnered with the Tampa 
General Hospital NICU staff to provide patient education 
materials and a curriculum that will assist with caring for 
newborns that have been substance exposed.   

Jacqueline Nguyen, MD, Jessica Reynolds, HSC and Kim Chau, MD

http://ahca.myflorida.com/Medicaid/statewide_mc/
http://ahca.myflorida.com/Medicaid/statewide_mc/
http://www.flmedicaidmanagedcare.com/
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Central Intake 
and Referral 

System
Healthy Start Coalition of 
Hillsborough County collaborated 
with community partners to 
develop and implement a central 
in-take and referral system for 
home visitation services in our 
community. Representatives 
from Healthy Start, Federal 
Healthy Start, Healthy Families 
Hillsborough, Nurse-Family 
Partnership and Strong Start 
collaborated on a system for 
referral into one of our programs 
that provide services to women 
and their families. The Healthy 
Start Prenatal and Infant Screens 
will be used as the point of entry 
into services. A triage system has 
been developed to identify the 
most appropriate program to meet 
the needs of our families. This 
model will promote collaboration 
within programs and will prevent 
duplication of services.

The goal of the Central Intake 
and Referral System is to provide 
services to families efficiently and 
in a timely manner.  The Healthy 
Start screen will be used to triage 
clients into Healthy Start, Federal 
Healthy Start, Healthy Families 
Hillsborough and Nurse Family 
Partnership programs.

The Coalition’s Central Intake and 
Referral System was featured on 
a national Maternal, Infant and 
Early Childhood Home Visitation 
(MIECHV) Community of Practice 
webinar on January 15.  Leisa 
Stanley, Brenda Breslow and Maria 
Tamayo presented this model to 
other MIECHV sites throughout the 
country. They have been invited 
to speak on the model at the 
statewide Home Visitation Summit 
in Orlando on April 22, 2014. 

Healthy Families Hillsborough 
Healthy Families Hillsborough exists to enhance family strengths through 
education and support that increase family functioning. As a credentialed 

Healthy Families America site, 
Healthy Families Hillsborough 
focuses on strengthening 
the capacity of families to 
improve their own health and 
developmental outcomes, and 
to reduce stressors that may 
lead to child abuse and neglect. 

Healthy Families Hillsborough 
recently received the results 
from their participant 
satisfaction survey distributed 
in September of last year. A 
total of 283 (67.0% of survey 
questionnaires distributed) 
Healthy Families Hillsborough 
program participants completed 
the satisfaction questionnaire 

and returned it by the deadline for inclusion in 
this summary.
• 100% of the families that responded to the survey stated that they were 

satisfied with the services they have received and would recommend the 
program to others.

• 100% of the families stated that their home visitor gives them helpful 
information about parenting, child health and development.

• 100% of the families stated that their home visitor treats them with 
courtesy and respect my culture. 

• 100% of the families stated that their home visitor helps them with 
their goals.

• 99.6% of the families stated that their home visitor helps them with 
problems and stress.

Healthy Families Hillsborough is a collaborative Healthy Start Coalition pro-
gram funded by the Children’s Board of Hillsborough County, Healthy Families 
Florida/Ounce of Prevention Fund of Florida, and the Healthy Start Coalition.

“I learned how to educate my children,
pass time with them, and learned how to be patient

with my children and value them. They helped us be unique.
I learned to be a father, prepared for any situation that

came in front of me without losing control.
I recommend this program because the program is great
and my children learned so much. I am a Super Daddy!”

– Program Graduate, Rodrigo V. (pictured above)



Safe Baby Plus Participates in
Hilllsborough Neighborhoods Conference
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The Children’s Board of Hillsborough 
County invited the Safe Baby Plus 
program and Safety Rock Foundation 
to join them to give a presentation 
at the Hillsborough County 
Neighborhoods Conference on March 
15 at the Hillsborough Community 
College campus on Dale Mabry. 

The one-day neighborhood 
conference featured a variety of 
free educational workshops along 
with a large exhibit area featuring 
vendors, county and municipal 
agencies, and local companies to 
make neighborhoods safer, friendlier 
and more sustainable. Children’s 
Board Executive Director Kelley 
Parris gave an overview of the 
Children’s Board of Hillsborough 
County and its role in funding 30 
plus non-profit organizations for 
a total of $26 million dollars to 
deliver services that have a positive 
and lasting impact on children and 
families in Hillsborough County. She 
also encouraged attendees to apply 
for a community-based grant to 
empower neighborhoods to increase 
awareness of preventable child 
injuries and deaths associated with 
drowning, abusive head trauma in 
infants, and unsafe sleep practices 
for infants.

Jessica Reynolds (pictured at top) 
represented the Healthy Start 
Coalition with a presentation on 
Safe Baby. She talked to the group 
about how to choose a safe and 
nurturing caregiver for infants and 

prevent abusive head trauma, also 
known as Shaken Baby Syndrome. 
She also discussed the dangers of 
infant suffocation due to parental 
co-sleeping and unsafe sleep 
environments. She reviewed the 
American Academy of Pediatrics’ 
expanded safe sleep guidelines for 
infants as well as coping strategies 
for infant crying.

Her presentation was followed by 
(pictured below) Rocky Trahan, 
founder of the Safety Rock 
Foundation. Rocky gave a startling 
presentation about the frequency of 
child drowning, making it a leading 
cause of child death across Florida. 
Rocky also discussed the importance 

of making swimming lessons 
available to all families regardless 
of income. He was joined by Dr. 
David Tulsiak, an Emergency Room 
physician who testified to the tragic 
experiences of trying to save children 
who had become victims 
to drowning. 

For more information on Safe 
Baby, visit www.healthysafebaby.
org. To learn more about the 
Safety Rock Foundation, visit www.
safetyrockfoundation.org.

Navigator 
Helps

Families
Obtain Health 

Insurance
Through a grant from Florida 
Covering Kids & Families program 
at USF College of Public Health, 
The Family Healthcare Foundation 
received funding to create a 
consortium of partner agencies in 
Hillsborough, Pinellas, Pasco and Polk 
counties to help recruit and enroll 
uninsured Floridians into the federal 
Healthcare Marketplace. As a partner 
and sub-grantee, the Healthy Start 
Coalition provides direct services to 
identify and assist uninsured families.

Idalia Gomez 
is a certified 
Navigator and 
has helped 
approximately 
1295 families 
and individuals 
find health 
insurance or 

through the Healthcare Marketplace 
application process. She assists 
families one-on-one at all six of the 
Children’s Board Family Resource 
Centers and attends community 
events to provide awareness and 
guidance in the application process. 

Open enrollment ended on March 
31 but will reopen on November 
15, 2014 and end on February 15, 
2015. To buy Marketplace insurance 
outside open enrollment, you must 
qualify for a special enrollment 
period due to a qualifying life event 
such as marriage, divorce, birth or 
adoption of a child, or loss of a job. 
For more information, visit https://
www.healthcare.gov/.

https://www.healthcare.gov/
https://www.healthcare.gov/


Children’s Board Family Resources Centers
Share Success Stories

Playgroups from the Children’s Board Family Resource Centers in East County.
From top left, Little Amigos, Music & More, Growing Together and Wonder Years.

Developmental Playgroups are provided by Champion for Children’s Baby Bungalow.

Visit www.familysupporthc.org
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“This program is not just a nice idea;
it saved us and our situation.

It was a need we had that was met, and the number 
one contributing factor to my son’s progress. 
I had no financial means, and no experience

teaching myself to be able to offer him
the help that they have graciously provided.

I will continue to spread the word to the parents that 
I know about this life-changing program.”

– CBFRC Participant, Keisha White

The above quote is part of a success story written by Keisha White, a 
participant at the Children’s Board Family Resource Centers in East County, 
sharing her experiences about the Development Playgroups and the Ages and 
Stages Questionnaire.

Wonderful things happen every day at each of the six Children’s Board Family 
Resource Centers. These experiences are captured by the staff and shared 
to bring awareness of the many classes, services and resources available to 
everyone in our community. To read more successes, 
visit http://www.familysupporthc.org/about-us/success-stories.

http://www.familysupporthc.org/
http://www.familysupporthc.org/about-us/success-stories


PAGE 6

Beginning this past January, the simplifi ed paper 
applicati on for MomCare has been disconti nued. There 
are two ways expectant moms can apply for Pregnancy 
Medicaid:
1. Presumpti ve Eligibility for Pregnant Women (PEPW): 

Must be completed in person at the Suncoast 
Community Health Centers or any of the Tampa 
Family Health Centers 

2. Apply online: Visit htt ps://dcf-access.dcf.state.fl .us/
access/index.do. 

* Income eligibility conti nues to be less than or equal to 
185% FPL (Florida poverty level).

Frequently Asked
Questions about the Process

for Applying for
Pregnancy Medicaid:

How long will it take to
complete an application?
On average, it takes about 30 minutes to 
complete the online applicati on. Once 
completed, it can be submitt ed to DCF 
automati cally by using the e-signature 
opti on. It can also be printed, fi lled out by 
hand and mailed or faxed. It can also be dropped off  at an 
ACCESS Florida customer service center.

What happens next?
Once it is received, it will be reviewed and may or 

may not be followed up by a phone interview for 
verifi cati on purposes. 

What happens after I turn
in all my papers?
A lett er will be sent describing what 
programs the applicant is eligible for, 
how much payments will be, and when 
payments will begin. If the applicant is denied, 
a lett er will be sent explaining why.

How long will it take?
Each case is diff erent, but most 
food assistance applicati ons are 
processed in less than 30 days and 
most Medicaid and Temporary 
Cash Assistance applicati ons are 
processed in less than 45 days.

How can I check on my 
application?

Once an applicati on has been submitt ed, an account 
should be set up the with the ACCESS Florida Program. 
This account, called “My ACCESS Account,” allows an 
applicant to check on her case 24 hours a day,
7 days a week. 

Visit the “My ACCESS
Account” to:
• Check the status of an applicati on
• See the amount for food and cash assistance benefi ts 

(once approved)
• See when a next review is due
• See the date and ti me of a scheduled appointment
• See a list of items needed for return
• Print a temporary Medicaid card (once approved)

Applicants may also check on cases by
calling the Customer Call Center at:

 1-866-762-2237

To apply in person, locate the following
locati ons for PEPW. 

htt p://www.suncoast-chc.org/
htt p://www.tampachc.com

What happens next?
Once it is received, it will be reviewed and may or 

may not be followed up by a phone interview for 

Application Process
for MomCare
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Attorney General Pam Bondi and
Members of the Statewide Task Force on 
Prescription Drug Abuse and Newborns 

Release 2014 Progress Report

TALLAHASSEE, FL — On 
March 3rd, Attorney General 
Pam Bondi today convened 
the Statewide Task Force 
on Prescription Drug Abuse 
and Newborns to discuss 
and release the Task Force’s 
2014 report. The report 
provides an update on the 
implementation of the Task 
Force’s recommendations to 

combat Neonatal Abstinence Syndrome (NAS). NAS refers 
to a group of medical complications associated with the 
withdrawal process newborns typically experience after 
birth if their mothers have abused prescription drugs 
during pregnancy.
 
“We must do everything in our power to protect the 
most vulnerable victims of prescription drug abuse—
babies whose mothers abuse drugs while pregnant,” 
said Attorney General Pam Bondi. “Today’s report shows 
that in Florida we are taking the necessary steps toward 
protecting babies from Neonatal Abstinence Syndrome.”
 
Several of the recommendations that have already been 
implemented include:
• Launching a statewide public awareness campaign;
• Establishing a help line for expectant mothers; 
• Increasing use of Florida’s Prescription Drug 

Monitoring Database;
• Assisting families with adopting drug-exposed 

babies; and
• Increasing hospital beds for expectant mothers in 

need of behavioral health treatment.
 
To access the Statewide Task Force on Prescription Drug 
Abuse and Newborns 2014 Progress Report, click here.

The Task Force was developed during the 2012 legislative 
session and has studied the scope of the problem of 
prescription drug abuse by expectant mothers, the cost 
of caring for newborns suffering from NAS, the long term 
impacts of the disease and prevention strategies.

Article from: Attorney General Pam Bondi News Release, 
March 3, 2014.

Healthy Start Institute
Training Topics & Dates

Interconceptional Care Training, a comprehensive 
curriculum based on the CDC’s recommendations to 
conduct community education around interconception 
health. June 3 and October 7, 1–5 pm

Safe Baby Training teaches direct actions parents can 
take to protect their babies from the leading causes of 
preventable infant death in Hillsborough County. This 
includes how to choose a safe caregiver, to prevent 
shaken baby syndrome and to promote safe sleep 
practices. May 8, August 19, November 18, 1–3 pm

For information, contact Nancy Hankin at 
813-849-7994 or nhankin@hstart.org.

Nurse-Family
Partnership

The Healthy Start Coalition is making significant progress 
with the implementation of our Nurse-Family Partnership 
(NFP) project awarded through the Florida Maternal, 
Infant and Early Childhood Home Visitation (MIECHV). 
MIECHV is a federally-funded effort to expand the use of 
evidence-based, home visitation services and strengthen 
the continuum of care available to families with children 
age birth-4. The Coalition serves as the lead agent and is 
contracting with REACHUP, Inc. to provide NFP services 
to 100 families in East Tampa, Sulphur Springs and Tampa 
Heights. In the NFP model, a client is a first-time mother 
who is low-income and enrolled in the program by the 
28th week of pregnancy. 

We would like to welcome Diane Strawbridge who was 
recently hired as the NFP Nurse Supervisor. Diane has over 
28 years of experience as a maternal child health nurse. 
Ursula Batten has been hired as a nurse home visitor and 
she has 10 years of experience. Both Diane and Ursula 
attended training at the NFP National Service Office in 
Denver. Recruitment and hiring activities continues for 
three nurse home visitors.

The Healthy Start Prenatal Risk Screen will be used to 
identify potential clients for NFP. The team began to visit 
clients the first week in March. The Coalition is excited 
to have this opportunity to expand our menu of services 
provided to women and their families in Hillsborough.

http://www.myfloridalegal.com/newsrel.nsf/newsreleases/D32D3C14BF1F6A8D85257C9000710327
http://www.myfloridalegal.com/newsrel.nsf/newsreleases/D32D3C14BF1F6A8D85257C9000710327
mailto:nhankin@hstart.org
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Tuesday, May 6, 2014
11:30am: Check In

12pm to 1:30pm: Lunch & Presentation

Stetson University Tampa Law Center
1700 North Tampa Street in Downtown Tampa 33602

Featuring:
Medicaid Managed Care Updates

This meeting is open to any agency or individual that focuses on 
the health and well-being of pregnant women, children and

families. There is no cost to attend, but reservations are needed.

Please email your name and agency to:
hscrsvp@hstart.org by 5/6/13.

You’re invited to the Healthy Start
Coalition of Hillsborough County


